[okymeHT npegocTasneH KoHcynbTaHTli0C

7 deBpansa 1992 roga N 2300-1

POCCUMIACKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cn1COK M3MEHAIOLWMNX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-P3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-$3, o7 23.11.2009 N 261-d3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-93, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
07 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-d3,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 07 05.12.2022 N 478-03,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-03,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-$3, o1 07.07.2025 N 194-03,
oT 28.12.2025 N 500-93)

HacToawmin 3akoH peryivpyeT OTHOLWIEHMA, BO3HMKalOWMe mexagy nortpebutenamm w
W3roTOBUTENSIMM,  WUCMOAHUTENS MM, WMMMOPTEPaMM, NpPoAaBLAMK, BfaLe/bLAMW  arperaTopos
nHbopmaumm o ToBapax (ycnyrax) npu npodarke ToBapoB (BbIMOAHEHMU pPaboT, OKasaHUM ycayr),
yCTaHaB/MBaeT NpaBa NnoTpebuteneii Ha npuobpeTeHne ToBapos (paboT, ycayr) HagneKalllero KayecTea
n 6e3onacHbIX ANA KU3HW, 340P0OBbA, MMYLLECTBA NOTpebuTeneit U oKpyKatowen cpeabl, NOayYeHne
nHbopmauumn o Tosapax (paboTax, ycayrax) u 06 UX U3roToBUTENsAx (MCNONHUTENAX, NpoaaBLax), o
BNafesibLax arperatopos uHPopmaumm O ToBapax (ycsayrax), NPOCBELLEHME, TOCYAAPCTBEHHYIO W
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe onpeaensieT MexaHM3M peasnsaumm sTux npas.

(B peq. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, Mncnonb3yemble B HAaCToALWLEM 3aKoHe:

notpebutenn - rpa)KaaHWH, MWMELWMI HamepeHue 3aKkasaTb WAM  npuobpectn amnbo
3aKa3blBaloLWMiA, NPUOBPETAOLWNIA UAN UCMONb3YIOLWMIA TOBapbl (paboTbl, YCAYrM) UCKAOYUTENBHO ANA
JINYHBIX, CEeMEeMHbIX, AOMALIHMX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTBNEHUEM
npeanpUHMMaTENbCKOM AeATeNbHOCTY;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBMTE b - OpraHM3aUMa He3aBUMCUMO OT ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKKe
MHANBUAYANbHbIN NPeanpMHUMaTENb, MPON3BOAALLME TOBAPbI ANA peanunsaumm notpebutensam;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NUCNONHUTENDb - OPraHM3auna He3aBUCMMO OT ee OpFaHMBGLI,MOHHO-I'IpaBOBOI\;I d)OprI, a TaKXe
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UHAMBUAYANbHLIA  NpeanpuMHUMMaTeNb, BbiNOAHAKWME paboTbl  MAM  OKasblBaloWMe  YCAyru
noTpebutensm no BO3mMesaHOMY 4OrOBOpPY;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npoaaseLl, - OPraHM3auMa HEe3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBON GOpPMbl, a TaKXke
WHOMBUAYANbHBIN NpegnpuHMMaTeslb, Peanusyrollme TOoBapbl NOTPeOUTENAM MO AOrOBOPY Kynau-
npoaaxu;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpatua cuny. - PeaepanpHblii 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuau
0653aTeNbHbIM TPEOOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IMBO B YCTAHOBJIEHHOM MM MopagKe (B TOM
yncne HeBbINOJIHEHWE MNPU MPOAANKE WAWU MCMOJb30BaHUU OTAE/IbHbIX BUAOB TEXHUYECKU COMKHbBIX
TOBApOB C NpPeABapUTENbHO YCTAHOBAEHHbIMM MNPOrPaMMamMKU S5 INEKTPOHHbIX BbIYUCAUTENBHbIX
MallWH TpeboBaHWUIN, YCTaHOBIEHHbIX NyHKTaMu 4.1 1 4.2 cTaTbM 4 HACTOALLEro 3aKOHa), UK YC/IOBUAM
AoroBopa (npu ux OTCYTCTBUM UM HEMOJIHOTE YC/I0BUA OBbIYHO NpeabABAseMbIM TpeboBaHUAM), Nan
uenam, 4na KoTopbix ToBap (paboTa, ycayra) Takoro poga 06blMHO MCMNO/b3YETCA, U LENAM, O KOTOPbIX
npogasel, (MCNofHUTENb) bl NOCTaBNEH B M3BECTHOCTb NOTPebUTENnemM NpU 3aKNHOUYEHUU [0roBOPA,
nnun obpasuy 1 (Mam) onncaHMo Npu Npoaaxke ToBapa nNo obpasuy U (MAK) No oNUCaHMI;

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLEeCTBEHHbI HeAoCTaTOK ToBapa (paboTbl, ycAyru) - HeycTpaHWMbIM HepocTaToK MM
HeAO0CTaTOK, KOTOPbIN HEe MOKET BbITb ycTpaHeH 6e3 HecopasMepHbIX PacxoA4oB MW 3aTpaT BPEMEHH,
NN BbIABAAEGTCA HEOAHOKPATHO, MW NPOABAAETCA BHOBb MOC/IE €ro YCTPaHeHUs, au apyrue noaobHble
HeaoCTaTKu;

(8 pea. PesepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
340p0BbA, MMYyLLECTBA NOTpebuTens W OKpy)Katowen cpeabl MNpu  0ObIYHBIX YCAOBUAX €ro
MCMONb30BAHWUA, XPaHEHWA, TPAHCMOPTUPOBKM W YTUAM3ALMK, a TakKe 6e30MacHOCTb npoLecca
BbINO/IHEHWNS PaboTbl (OKa3aHuA ycayru);

YNONHOMOYEHHAnA  u3rotoButesiemM  (NPoAaBLOM) OpraHusauMa  WAWM  YNOJHOMOYEHHbIN
usrotosutesiem (NpoAaBLOM) MWHAMBUAYANbHbIA nNpeanpuHUMaTens (fanee -  yNOJHOMOYEHHas
opraHv3aumMa UAM  YNOJHOMOYEHHbIK  WHAMBUAYANbHbIA  NpeanpuHUMATENb) - OpraHM3aums,
OCYLLECTBAAOWAA ONpeAesieHHY0 AeATeNbHOCTb, WM OpraHu3auuA, CO3[4aHHasA Ha TeppuTopuu
Poccuiickoit depepauumm usrotosutenem (NpogaBuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbIMOAHAKOWME onpeseneHHble GYHKUMM Ha OCHOBaHWW [OroBopa C
nsrotoeutenem (NpogasLOM) U YNOJHOMOYEHHbIE UM Ha MPUHATUE U yaoBAeTBOpeHMe TpeboBaHUM
notpebutene B OTHOLWEHWM TOBapa HEHaANeXKallero KadyectBa, /MO0 WHAMBWUAYANbHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopumn Poccuitckoit depepaumm, BbiMOJHAKOLLNMA
onpeaeneHHole GYHKUMM Ha OCHOBAHWW AOroBOpa C M3rotoBuTenem (NpogaBuoOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbIM UM Ha MPUHATUE U
yaoBneTsopeHune TpeboBaHWt noTpebuTenel B OTHOLWEHMN TOBapa HEHaA/1eXKallero KayecTBa;

(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3aumMa He3aBMCMMO OT OpraHM3auMoHHO-NPaBoBoO  Gopmbl UK
UHAMBUAYANbHbIN NpeanpuUHMMaTENb, OCYLLECTBAAKWME MMMOPT TOBapa AN8 ero nocaeayioLlen
peanusaunn Ha Tepputopum Poccuiickoin deaepaumu;

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
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C01.10.2026 B a63. 13 npeambynbl BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-D3).

Bnageney arperatopa uMHdopmaumm o ToBapax (ycayrax) (manee - Bnageney, arperatopa) -
OpraHM3auus  He3aBUCMMO OT  OpraHW3auMOHHO-NpaBoBoM  Gopmbl MO0  MHAMBMAYAbHbIN
npeanpuUHMMaTENb, KOTOPble ABAAIOTCA BAAAENbLLAMMW MNPOrPaMMbl 417 3NEKTPOHHbIX BbIYUCAUTENBbHbIX
MalmrH u  (uan) Bnagenbuamu  cakita UM (MAKM)  CTpaHuubl caWTa B  UHGPOPMALMNOHHO-
TENIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" U KoTopble NpeaocTaBAAldT NoOTpebuTento B OTHOLWEHMMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAKOMUTLCA C MNPeasoKeHUem
npogasua (MCNONHUTENA) O 3aK/AOYEHUM AOroBopa Kynau-npoaakuM ToBapa (AorosBopa BO3MeE3AHOrO
OKasaHuWa YyCAayr), 3akN4YMTb C NpPoAaBLOM (MCMONHUTENEM) [O0roBOp KynMAM-NpoAaxu (gorosop
BO3ME3HOI0 OKas3aHWsA YCAyr), a TaKKe MPOM3BEecTM NpeaBapuTEeNbHYIO OMaTy yKasaHHOro ToBapa
(ycnyrn) nytem HanumuHbix pacyetoB nMbB0O nepeBoAa [EHEXHbIX CPeAcTB BAafeNbly arperatopa B
pamKax npumeHaemblx ¢opm 6e3HaZIMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToswero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-$3 "O HaumoHaNbHOM
nnaTexHol cucteme".

(ab3au BBeaeH deaepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pea. PegepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Mnasa |. OBLLME NONOXEHUA
Crtatba 1. MpaBoBoe peryiMpoBaHMe OTHOLWIEHUI B 061acTK 3awWuTbl Npas noTpebutenei

1. OTHoweHMA B 06s1acTM 3aWnUTbl NpaB noTpebuTeneit peryanpyroTca MparkgaHCKMM KOLeKcom
Poccuiickoi deapepaLmmn, HacTOAWMM 3aKOHOM, ApyruMu dpesepasibHbIMU 3aKOHAMU (fanee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBMMU C HUMM WMHBIMWU HOPMATMBHbIMW MPABOBbIMM aKTaMu Poccuiickoin
depepaumu.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit @Pegepaunm He Bnpase nopyyatb deaepasbHbIM OpraHam
NCMONHUTE/IbHOM BAACTM NPUHUMATD aKTbl, COAEPKALLME HOPMbI O 3aLUUTE NPaB NoTpebuTene.

MpaButenbctBo Poccuitickolt degepaunm BnpaBe M3gaBaTb A8 noTpebutens M npoaasua
(nsrotosuTens, WCNONHUTENSA, YNOJIHOMOYEHHOM opraHM3aumm nnm YNOAHOMOYEHHOTO
WHAMBMAYANbHOIO NpegnpuHMMaTess, MMNopTepa, BAagesbla arperatopa) npasuaa, obasaTenbHble
NpW 3aKAYEHUN U UCMONHEHUU NYyBAUYHBIX L0roBOPOB (H4OrOBOPOB PO3HWYHOM KYMIM-MPOAAKM,
3HeprocHab»KeHus, 4OroBOPOB O BbIMNOJIHEHWUM PAbOT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH denepanbHbiM 3akoHom oT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa oT
24.04.2020 N 144-93)

Ab3ay, yTpatun cuny ¢ 1 asrycra 2011 roga. - PegepanbHblit 3akoH o1 18.07.2011 N 242-03.
Cratba 2. MexXayHapoaHbie aorosopbl Poccuiickoit degepauum

1. Echn mexayHapoaHbim goroBopom Poccuiickolt depepaumnmn ycTaHOB/IEHbI MHbIE NMpaBuaa o
3aWwmTe npaB notpebuteneit, Yem Te, KOTOpble NPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXXayHapoaHOoro A4orosopa.

2. PeweHMa MeXrocyfapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHWW  MOJIOXKEHWUI
MeXAYyHapoaHbIX aorosopoB Poccuitickot depepaumm B UMX  WUCTOIKOBAHMM, MPOTUBOPEYALLEM
KoHctutyumm Poccuiickoit depepalmm, He NoAnexat ucnonHeHuto B Poccuitickont Pepepaumn. Takoe
NpoTUBOpPEUYNE MOKET BbITb YCTaHOBAEHO B NOPAAKE, onpeaeneHHoOM defepasnbHbIM KOHCTUTYLUOHHbIM
3aKOHOM.

(n. 2 BBepeH ®epepancHbiMm 3akoHOM oT 08.12.2020 N 429-d3)
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Cratba 3. MpaBo noTpebuTteneii Ha npoceelyeHue B 061acTH 3aLWKUTbI NpaB NoTpeburteneii

1. MNpaso noTtpebuTeneir Ha npocseuieHMe B 06n1acTM  3aWmTbl nNpaB noTpebutenei
obecneymBaeTca MOCPEACTBOM  BK/IOYEHUA COOTBETCTBYOWMX TpeboBaHuli B  deaepanbHble
rocyfapcrseHHble o06pa3oBaTefibHble CTaHAapTbl W obpasoBaTefibHble MPOrpammbl, a TaKxkKe
nocpeacTBOM OpraHu3aLMM CUCTeMbl MHbOopMauun notpebutenein o6 ux npaBax U O HEOBXOAUMbIX
OEeWCTBUAX MO 3alLmTe 3TUX NPas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumm npaBa noTpebuteneir Ha npocBeweHue B 06/1aCTM 3alMUTbl NpaB
notpebuTenei opraH rocy4apCTBEHHOrO HaA30pa OcyLWecTBAAeT GOPMUPOBAHUE U BEAEHME OTKPbITOrO
M obweaocTynHOro rocyaapcTBeHHOro MHPOPMALMOHHOIO pecypca B 06/s1acTM  3aWuMTbl  Mnpas
notpebuTeneit, Kayectea M 6esonacHOCTM ToBapoB (paboT, ycayr) B nopsfke, YCTaHOB/EHHOM
MpasuTtenbctBom Poccuiickoin Peaepauum.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CraTba 4. KauecTBo TOBapa (pabotbl, ycnyru)

1. Npopaasey, (McnonHUTENb) 0653aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL paboTy, OKasaTbh
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCYTCTBMM B [0rOBOpe YCNOBMIM O KayecTBe ToBapa (paboTbl, ycayru) npogasel
(ncnonHutens) o6a3aH nepepatb noTpebutento ToBap (BbINOMHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMI 0ObIYHO NpeabABAfAeMbIM TpeboBaHUAM W MPUrOLHbLIA ONA Lenei, s KOTopbIX
ToBap (paboTa, ycnyra) Takoro poaa 06blMHO UCMOb3YeTCs.

(8 pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopgasel, (MCNOAHUTENL) MPKM 3aKAKOHYEeHUM Aorosopa 6bin nocTasieH notpebutesnem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHus ToBapa (BbINOAHeHUA paboTbl, OKasaHMA ycayru),
npoaasel, (McnonHMTeNb) 0653aH Nepeaatb NoTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
I'IpVII'O,LI,HbIVI ANnAa NCNoNb30BaHMA B COOTBETCTBUU C 3STUMMU LLeNTAMN.

4. Mpun npogarke ToBapa no obpasuy u (Man) onucaHuo npogasel, obA3aH nepeaatb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 06pasLy 1 (MaK) onucaHuio.

4.1. Mpu npoaa)ke OTAENbHbIX BWAOB TEXHUYECKM C/IOMKHbIX TOBAPOB C MNpeaBapUTesIbHO
YCTAaHOBNIEHHbIMW  MPOrPaMMamMWn  ANA  SEKTPOHHbIX  BbIYUCAUTENbHBIX MalMH  NoTpebuTento
obecneymBaeTca BO3MOMKHOCTb WMCMONAb30BaTb OTAE/bHbIE BUAbI TEXHUYECKU C/OXHbIX TOBApPOB C
npeABapuTe/IbHO YCTAHOBAEHHbIMM MNPOTrPAaMMaMMU  A/1A  SNEKTPOHHbIX BbIMUCAUTENbHBIX MALUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickaa ®epepauma wam apyrue rocypapcrea -
yneHbl EBpPasMiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, NOPAAOK COCTaB/NEHMA W BEAEHUA MepeyHa MporpaMm As  S/IEKTPOHHbIX
BbIYMC/MUTEIbHBIX MALUWH, CTPAHAaMM NMPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuitickaa deaepauma nau
Apyrve rocyfapctBa - 4neHbl EBPa3MIACKOro 3KOHOMMYECKOrO COK3a W KOTopble AO0MXHbl ObiTb
npeABapuTe/IbHO YCTAaHOB/IEHbI, U NOPALOK MX NpeABapuUTeNbHOM YCTaHOBKK, BKAOYasa TpeboBaHMA K
dYHKUMOHUpOBaHULO, onpeaensatotca MpasuTtenscteom Poccuiickoit Peagepaunu.

MpeaBapuUTeIbHO YCTAaHOB/IEHHbIE MPOTPAaMMbl ANA SNEKTPOHHbIX BbIYUCAUTENBHBIX MalLMH,
ucrnonblyemble NoTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOXKHbIX TOBAapOB A4S AOCTyna K
MHbOpPMAUMM Ha caiTax B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO/MKHbI
obecrneumBaTb BO3MOMKHOCTb WCMONAb30BAHUA 6e3 [OMNONHUTENbHbBIX HACcTpoeK (N0 yMoA4YaHwuio)
NMOWMCKOBOWM CUCTEMDbI, CTPAHOM NPOUCXOXKAEHUSA KOTOpOoW siBaAeTcA Poccuiickana ®eanepauma nam gpyrue
rocyfapcrtsa - u4neHbl EBPa3sMIACKOro 3KOHOMMYECKOrO CO33, B MNOPSAKe, YCTaHOBAEHHOM
MpasuTtenbcteom Poccuiickoli ®epepaumn. TpeboBaHUA K yKasaHHOM NOUCKOBOM cMCTeMe U NOPAAOK ee
onpeaeneHuna yctaHasameatotca MpasuTtenocTsom Poccuitickon degepaumm.
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MNpeaBapuTeibHO YCTAHOBJ/IEHHbIE MPOrPamMmbl A5 3/IEKTPOHHbLIX BbIYUCAUTE/IbHBIX MaLUWH,
ncnosnbsyemble NoTpebuTenem Ha OTAeNbHbIX BMAAX TEXHUYECKU COMKHbIX TOBApOB, AOJIKHbI B TOM
yucsie BKIOYATb MHOTOQYHKUMOHANbHbLIN cepBUc obmeHa MHbOpMaUMen, a TakKe nporpammy Ans
3/IEKTPOHHDbIX BbIYMCAUTENBHbBIX MALLMH, KOTOpas MpegHa3HayeHa ANA MNOMCKa, NpocMoTpa U
npuobpeTeHMa NPorpamm A1s 3NEKTPOHHbIX BbIYMCAUTENbHBIX MALWKWH, MPUMEHSAEMbIX NOTPEbUTENAMM
C WCMNOJIb30BAaHMEM TEXHMUYECKU C/IOXKHbIX TOBApoB (ganee - eAWHbIA MarasmH MPUIOXKEHUI), U
OYHKUMOHNPOBAHNE KOTOPOM OCYLLECTBAAETCA C Y4Y4E€TOM OCHOBHbIX MPUHLUMMOB, YTBEPXKAAEMbIX
depepanbHbIM OPraHOM UCMNOJIHUTENIbHOW BAACTWU, OCYLLECTBAAOWMM GYHKUMM NO BbipaboTke U
peannsaumm rocyaapCTBEHHOM MOJIMTUKM M HOPMATMBHO-NPABOBOMY pPeryivpoBaHuio B coepe
MHOOPMALMOHHbBIX TexHonorui. degepanbHbli OpraH WCMNOAHUTENbHOW BNACTU, OCYLLECTBAAIOLLUN
OYHKLUMM no BblpaboTKe M peanusauum rocyaapCTBEHHOM MNOAUTUKM U HOPMATUBHO-NPABOBOMY
peryninpoBaHuto B chepe MHPOPMALIMOHHDBIX TEXHONOTMIA, TaKKe YTBEPKAAET NepeyeHb Nporpamm aas
3NIEKTPOHHbIX BbIYUCAUTENbHBIX MaLlUWMH, pPasMeLLaeMbiX B eAMHOM MarasuMHe MpPUIOXKEHU B
obAsaTenbHOM nopsaxe.

(ab3aL, BBeaeH depepanbHbiM 3akoHom oT 14.07.2022 N 266-03; B pea. deaepanbHOro 3akoHa oOT
24.06.2025 N 156-93)
(n. 4.1 BBegeH PenepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pepg. 22.12.2020))

4.2. Tlpn npoparke WU MCNOAb30BAHUM OTAENbHbIX BUAOB TEXHUYECKM C/OXKHbIX TOBApoOB C
npeagapuTenbHO YCTaHOBAEHHbIMWM MNPOrPAMMaMKM  ANA  3/IEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUKWH,
BK/IOMAA eAMHbIN MarasuH NpuaoKeHunin, obecneymBaerca OTCYTCTBME CeayIoLWmX YCA0BUN:

1) npuBOAAWMX K OrpaHWYEHWIO BO3MOMKHOCTM NpuUobpeTeHMs (yCTaHOBKM) nporpamm ans
3/IEKTPOHHBIX BbIYMCAUTE/IbHBIX MALLUH C UCNO/Ib30BAHMEM €4 MHOI0 MarasmMHa NPUNONKEHNN;

2) nNpuMBOAAWMX K OFPaHUYEHUID WAM HEBO3MOXKHOCTU UCMOJb30BaHUA (YHKUMOHAAbHbIX
BO3MOXHOCTEM NpeaBapuUTesbHO YCTaHOB/IEHHbIX B COOTBETCTBMM C MOJIOKEHMAMW HACTOALWEN CTaTbK
nNporpamMmm LA 3/1EeKTPOHHbIX BbIYUCAUTENBbHbIX MALUWH, BKAKOYAA €4MHbI MarasmvH NpUIoXKeHURn, a
TaKKe MporpamMmm AN 3NEKTPOHHbIX BbIYMCAUTENbHBIX MalIWH, MPUOBpPETeHHbIX (YCTaHOBAEHHbIX) C
MCMONb30BaHNEM €AMHOrO MarasmMHa MPU/IOMKEHUN (B TOM 4Yucne YCNOBMIA, OrMPaHUYMBAIOLWMNX MOMUCK,
OBHOBNIEHWE MPOrPamMM AN /EKTPOHHbIX BbIYMCAUTENbHBIX MALIWMH, YNpaBAeHWE WX HACTPOMKamM,
obecneyeHne B3aMMoAENCTBUA C NOTPebuTensmu, HanpasaeHWE WM YBEAOMIEHUN, YCNOBWUN,
npeaycmaTpuBaloWmMx MNpuUMeHeHMe o0cobbix TpeboBaHM K GOPMUPOBAHUIO LEH Ha Yycayru,
OKasblBaemble B paMKax €A4MHOro MarasvHa MNpuWIoXKEHWn UAK NPU UCNOAb30BaHMM MpPOrpamm gas
3NEKTPOHHbIX BbIYMCANTENbHBIX MALUWH, MPUOBpPETEHHbIX (YCTaHOBIEHHbIX) C UCMO/Ib30BAHUEM €4MHOTO
MarasmHa MPUNONKEHUN, NMOBO NPUBOAALMX K OrpaHUYEeHUI0 GYHKLMOHANbHbBIX BO3MOXKHOCTEMN
TEXHUYECKM C/I0KHOIO TOBapa NpW MCMOJIb30BaHWMM NPOrPaMmbl A1A 3NEKTPOHHbIX BblYUCAUTENbHbIX
MaLUnH);

3) npuMBOAALWMX K OrpaHMYEHUIO CNocoboB onsaTbl C MCMNONb30BaHMEM €AMHOrO MarasmHa
NPUIOXKEHUN NpU NpuobpeTeHUU (YCTaHOBKE) M  MCNONb30BAaHMW MPOrpaMm ANA  3/IEKTPOHHbIX
BbIYNCANTENIbHBIX MALLUH.

(n. 4.2 BBegeH deaepanbHbiMm 3akoHoM oT 07.07.2025 N 194-$3)

5. Ecnu 3akOHamMM MW B YCTAaHOB/IEHHOM WMMU MOPSAKe NpesycMOTpeHbl 06sA3aTesibHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnosHUTeNb) 06A3aH NnepeaaTh NnoTpebuTento Tosap
(BbINONHUTL paboTy, OKasaTb YC/AYry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoBuTens (UcnonHuTensa, npogasua) B obnactu
YCTaHOBNEHUA CPOKa CAYXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUMHOrO CPOKa Ha
ToBap (paborty)

1. Ha TtoBap (paboty), npegHasHauyeHHbI ONA AJMTENbHOrO WMCMNO/Ab30BaHWA, M3rOTOBUTENb
(ncnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuod, B TeYeHMEe KOTOPOro WM3roToBUTE/b
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(ncnonHuTenb) 0bsa3yeTca obecneymBaTb NOTPEOGUTENO BOSMOMXKHOCTb MCNOb30BaHMA ToBapa (paboThl)
MO HAa3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HAcTOALLEro 3aKOHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsroTtoBuTenb (McnonHutenb) o6nA3aH ycTaHaBAMBATb CPOK CAy6bl ToBapa (paboTbl)
ONUTENbHOrO MONb30BAHWMA, B TOM YMC/AE KOMMNIEKTYHOLWMX WU3Aennin (getanen, ysnos, arperatos),
KOTOpble MO UCTEYEHUN ONpeaEeNEeHHOro NepmMoaa MoryT NPeACcTaBAATb ONACHOCTb A/1A KU3HU, 340PO0BbA
noTpebuTens, NPUYNHATL BPeL, ero UMyLLECTBY AW OKPYXKatoLLel cpese.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»bbl ToBapa (paboTbl) MOXET UCUYUCAATLCA eAUHMLLAMN BPEMEHW, a TaKXKe MHbIMU
eaVHULAMU M3MEpPEeHUa (KMoOMeTpaMK, MeTpamu M MPOYMMKU eAUHULAMM U3MEepPeHUs UCXoas U3
dYHKUMOHaNbHOMO HazHaYeHuAa Tosapa (pesynbrata paboTbl)).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHuA, nappoMepHO-KOCMETMYECKMe TOoBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMWUM U  MHble NOoAO0bGHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHUTEeNb) o06s3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - nepuod, NO WUCTeYeHUMM KoToporo Tosap (paboTa) cumTaetca
HenpUrogHbIM AN UCMONb30BaHMUA MO Ha3HaYeHMuIo.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxka ToBapa (BbiNosHEHME paboTbl) NO MCTEYEHUN YCTAHOB/IEHHOrO CPOKa rogHoOCTH, a
TaK)Ke ToBapa (BbiNosiHeHUe paboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLaeTcs.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3roToBuTENb (MCMONHUTENDL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuvoa, B Te4eHMe KOTOpOoro B c/iydae obHapyxeHuAa B ToBape (paboTe) HegocTaTKa M3roTOBUTESNb
(ncnonHuTensb), npoaasel, YyNoAHOMOYEHHAna OpraHMsauMa UAM YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmaTenb, MMmnoptep 06s3aHbl yAOBNETBOPUTL TpeboBaHUA noTpebutens, ycTaHOBAEHHbIEe
cTtatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb, BNpaBe MNpPUHATb 0653aTeNbCTBO B  OTHOWEHWW HeAOCTaTKOB  TOBapa,
OOHapyKEHHbIX MO WCTEYEHUM YCTAaHOBIEHHOrO WM TAPaHTUIMHOIO CPoOKa (Z4onosHUTENbHoe
0653aTenbCTBO).

(ab3aL, BBegeH deaepasbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Copep:kaHue [AOMOJSHWUTENBHOrO 0b6fA3aTesIbCTBa  M3rOTOBUTENS, CPOK  AEWCTBMA  TAKOro
obs3aTeNbcTBa M MOPALOK OCYLLECTBNAEHMS MoOTpebuTenem npaB Mo Takomy 06s3aTesbCTBy
onpeaensoTcA U3roToBUTENEM.

(ab3aL, BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpopgasel, BrnpaBe YCTaHOBUTb Ha TOBAapP rapaHTUIHbLIA CPOK, €CM OH He YCTaHOBAEeH
N3roToBUTENIEM.

MNpopasey, Bnpase NPUHATL 06A3aTeNbCTBO B OTHOLLEHUM HeAO0CTaTKOB TOBapa, O6Hapy)KeHHbIX no
NCTe4YeHnn FapaHTMmHOFO CpOKa, YCTAaHOB/ZIEHHOIO N3roTtoBnTeENEM (AOI’IOI]HMTeﬂbHOE 06F|3aTe}'IbCTBO).

CogeprkaHue AoNoNHUTENbHOTO 0bs3aTeNIbcTBa NPOAABLA, CPOK AEeNCTBUA TaKoro 0b6A3aTenbCcTea
M NOpPAJOK OCYLLECTBIEHWA NOTPebUTEeIeM NpaB Mo TaKOMy 06A3aTeNbCTBY ONPEAeATCA AOFOBOPOM
Mexay notpebutenem n NpoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoeutens (npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, ObHapyKeHHble B
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TeYeHne CpoKa AeNCTBUSA AOMNONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3alem BTOPbIM NMyHKTa
6 cTaTbM 18 HacToswWero 3akoHa, a NoCNe OKOHYaHUA CPOKa AeNCTBMA AO0NONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepgeH ®enepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CratbA 6. O6A3aHHOCTL M3roToBUTENA O6ecneynTb BO3MOXKHOCTb PEMOHTa M TEXHUYECKOro
06cny:KuBaHUA ToBapa

M3rotoBuTenb 06s3aH ob6ecneyntb BO3MOMKHOCTb MCMO/Ib30BaHWA TOBapa B TeYEHWE ero CPoka
cny»K6bl. s 3TON Uuenm U3rotoButeNb obecneunBaeT PEMOHT M TeXHMYeckoe obcnyKusaHne ToBapa, a
TaK)Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auMm B HeobXoAUMbIX ANA PEeMOHTa U
TEXHMYECKOro obcnyxuBaHna obbeme M acCoOpTUMEHTEe 3anacHbIX 4YacTeil B TeyeHMe CpokKa
Npou3BOACTBA TOBapa W Noc/e CHATUA ero ¢ NPOU3BOACTBA B TeYEHMEe CPOKa CNyXbbl ToBapa, a npu
OTCYTCTBMM TaKOTO CPOKa B TEYEHME AECATU NIET CO AHA nepeaayn Tosapa norpeburesnto.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, UTobbl ToBap (paboTa, ycayra) npu 06bIYHbLIX YCAOBUAX €ro
NCNONb30BaHUA, XpPaHEeHUA, TPAHCMOPTUPOBKM U yTUaM3aumm 6bin 6e3onaceH ANa KM3HWU, 340POBbA
noTpebuTens, OKpy»Katolen cpeibl, a TaKKe He MPUYMHAN Bpea UMYLLLECTBY noTpebutensa. TpebosaHus,
KOoTopble A0/KHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrv) Ans »KU3HU U 340POBbA
noTpebuTens, OKpyXKaloleih cpedbl, a TaKXKe npegoTBpalleHMe NPUYUHEHUS Bpeaa WMYLLECTBY
notpebutensa, asnaiTca 06A3aTeNbHbIMU W YCTaHABAMBAIOTCA 3aKOHOM WM B YCTAHOBAEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3rotoBuTenb (McnonHuTenb) 0basaH obecneymsaTh 6e3onacHOCTb ToBapa (paboThbl) B TeYeHue
YCTaHOBNIEHHOTO CPOKa CNYyXbbl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacToAlEero 3aKoHa U3rotoBuTe b (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATM NIeT Co AHA nepeaayn Tosapa (paboTbl) noTpebutento.

Bpes, nNpPUUMHEHHBIN KM3HM, 340POBLID  WAW  UMYLLECTBY noTpebutens BCneacTeue
HeobecneyeHMa 6esonacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToswero 3akoHa.

3. Ecam pna  6esonacHoro wWcnosb3oBaHMsA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCNOPTUPOBKMN U YTUIM3ALMM HEOBX0AMMO cobatoaaTh crneumanbHble Npasuaa (ganee - npasuna),
M3roToBMTENb (UCMONHWUTENL) 0653aH yKasaTb 3TV NpaBuaa B COMPOBOAMTE/IbHOM AOKYMEHTALMM Ha
TOoBap (paboty, ycayry), Ha 3STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
065s3aH f,0BEeCTN 3TW NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrM) 3aKOHOM WKW B YCTAHOBIEHHOM MM MOpPAAKe YCTaHOB/EHbI
obsazatenbHble TpeboBaHuMA, obecneumBatolme nx 6e30NacHOCTb ANA KU3HU, 300p0BbA NoTpebutens,
OKpy»Kalowen cpeapl U NpeaoTBpalleHne NPUYMHEHUs Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEXUT 0653aTeNbHOMY MOATBEPXKAEHUIO B
nopsagxe, NpeaycMoTpeHHOM 3aKOHOM M MHbIMW MPABOBbIMM aKTaMM.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaercs npogaka ToBapa (BbinosHeHWe paboTbl, OKasaHMe yCcayrn), B TOM 4ucie
MMnopTHoro ToBapa (pabotbl, ycnyru), 6e3 uHbopmauum o6 o0b6A3aTenbHOM NOATBEPKAEHUMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4.1. He ponyckaeTcAa npojaxa ToBapa, B TOM 4MUCAe WMMMOOPTHOrO TOBapa, coAep)Kawero
MHbOPMaLNIO, 3@ pPacnpoCTpaHEHME KOTOPON MNpPeaycCMOTPeHa agMWHUCTPATUBHAA WM Yro/IOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH denepanbHbiM 3akoHoM oT 05.12.2022 N 478-93)

5. EcaM  ycTaHOBAEHO, 4YTO Mpu cobaogeHun notpebuTenem YCTaHOBAEHHbIX MNPaBuA
MCMONb30BaHWA, XPaHEHUSs WAWM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET WMAN MOMKET
NPUYMHUTL Bpes, KM3HW, 340POBbI0 M MMYLLECTBY NMOTPebUTeNs, OKpyKalolwen cpese, U3roToBuTENb
(ncnonHuTens, npoaasel) 06s3aH He3amea/INTENIbHO NMPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYMH Bpeaa, a B HEOOXOAMMBIX CyYasx MPUHATb MepPbI Mo U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecv npuunHbl Bpeaa yCcTpaHUTb HEBO3MOMKHO, U3rOTOBUTE/b (MCNOIHUTEND) 06513aH CHATbL TaKOM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUW W3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbli OpraH UCMONHUTE/IbHOW BNACTU MPUHMMAET Mepbl Mo
OT3blBY TaKoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pPbiHKA W (Man) oT notpebutena wau
notpebutenei B nopsiaKe, ycTaHOBAEHHOM 3aKOHOAATE/IbCTBOM Poccuiickoin ®eaepauymn.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLLEHWNIO M3rOoTOBUTENEM (MCMONHWUTENEM) B NOSIHOM 06bEME.

6. YTpatun cuay. - PegepanbHblii 3aKkoH o1 21.12.2004 N 171-3.

CraTtba 8. Mpaso notpebutensa Ha nHpopmaumio 06 nsrotoeutene (McnonHuTene, NpogasLe) m o
ToBapax (paborax, ycayrax)

1. Motpebutens BnpasBe noTpeboBaTb nNpeaocTaB/ieHNs HeobxoAMMoOM U  AOCTOBEPHOM
nHpopmaumm o6 umsrotosuTene (McnonHUTEsNe, NPoaasLe), pekume ero paboTbl U peanmsyembix Um
ToBapax (paboTax, ycayrax).

KoHcynbTaHTIAOC: NpumeYaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHua (P3 ot 24.06.2025 N 168-P3). Cm. byayuiyto
pefakumio.

2. YKasaHHaA B NyHKTe 1 HacTtoAwweln cTaTbM MHPOpMaLMA B HArNAAHOM W AOCTynHOM dopme
[0BOAMUTCA [0 CBeAeHUA noTpebuteneit Npu 3aKAOYEHUM AOTOBOPOB KYMAM-NPOAAXKM U AOTOBOPOB O
BbIMO/NIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMKU B OTAE/bHbIX chepax obcayKmBaHuA
notpebuTenei, Ha PycCKOM A3blKe, a AOMOJIHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENN (MCMoNHUTENA,
npoaaslia), Ha rocyAapCTBEeHHbIX fA3blkax CybbekToB Poccuiickoit desepaumm U PoAHbIX A3bIKaxX
HapogoB Poccuiickoit Peagepaunn.

3. YNO/HOMOYEHHAs opraHu3auma UaAn YrnoaHOMOYEHHbI UHAWMBUAYAbHbIM NpeanpuHMMaTeNb
no TpeboBaHUIO noTpebutena o6s3aHbl NpPenoCTaBUTb MOATBEPXKAEHWE CBOUX MOJIHOMOUYUN,
BbITEKAIOLLMX U3 3aK/IIOYEHHOT0 UMW AOroBOpPa C U3rotoBuTenem (Mpoaasuom).

(n. 3 BBepeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, NpoaasLe, BAagenble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoBuTenb (ucnonHutenb, npogasey) ob6sa3aH [oBecTM A0 cBedeHMA noTpebutens
dupmeHHOEe HaumeHoBaHUEe (HaMMeHOBaHME) CBOEM OpraHuM3aLuu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee pabotbl. Mpogasel, (MCNOAHUTENb) pa3MelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MN3rotoButens (McnonHUTenb, npoaasel) - WHAMBUAYaANbHbIM MNPeAnpUHUMATENb - AOJIXKEH
npeaocTtaBuMTb noTpebuTento MHPopMaLMio O rOCyAapCTBEHHOM perncTpauum U HaMMeHOBaHUM
3aperMcTpnpoBaBLLIEro ero opraHa.

MsrotoBuTtens (nNpogaseu) o06s3aH [0BecTM A0 cCBedeHMAa noTpebutens dpupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHMEe), MecTo HaxoxaeHua (agpec) n pexum paboTbl YNOAHOMOYEHHOM
opraHM3aumMm AU YNOJHOMOYEHHOTO MHANBMUAYANbHOTO NpeanpuHUMaTens.

(ab3aL, BBegeH PeaepasbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNnonHOMOYEHHaA opraHmn3auus Man yrnoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTe/b
B C/ny4yae obpalleHuss noTpebutensa obsA3aHbl OOBECTM A0 ero cBeAeHua MHbopmaumio o cebe wu
nsrotosutene (npogasue) (bMpmeHHoe HaMmeHoBaHME (HAMMEHOBAHME), MECTO HaxoXaeHus (aapec),
peXum paboTbl, rocyAapCTBEHHbIW PErMCTPaLLMOHHbIM HOMEpP 3aMMCK O CO34aHUN IOPULUYECKOTOo nLa,
dbammnunio, Mms, OTYECTBO (eciM MmeeTca), roCyAapCTBEHHbIM PErncTpalMoHHbIA HOMEpP 3anucu o
rocyapcTBEHHOM perncrTpaumnmn GusmMyYeckoro nMua B KayecTse MHAMBUAYA/IbHOTO NpegnpuHumartens).
YNONHOMOYEHHAn OpraHM3aums UM YNOJHOMOYEHHbIN MHAMBMAYAbHbLIA NPeanpUHUMATENb Brpase
OOBECTU [0 cBefeHuA notpebutenein nHdopmaumio o cebe NOCPeAcTBOM ee pasmelleHUs Ha CBOEM
caiiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHPopmaumto 06 nsrotosutene
(npopasLe) nocpeACTBOM pasMeELLEHNA HA CBOEM caiTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHMUy canTa u3rotoBuTena (npogasua) B  MHPOPMALMOHHO-
TEe/NIEKOMMYHUKaALMOHHOM ceTn "UHTepHeT", cogepkalyto Hdopmaumto 0b usrotosutene (NnpogasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [OBECTM A0 CBeAeHMA noTpebutenei nHbopmauuio o cebe u
npogasue (McnonHutene) (pupmeHHoe HaMmeHoBaHWe (HAMMeEHOBaHME), MECTO HaxoxgeHus (agpec),
pexXum paboTbl, rocyAapCTBEHHbIW PErMCTPALLMOHHbIN HOMEpP 3aMMUCK O CO34aHUM IOPUANYECKOro KL,
dbamumnuio, Mmsa, OTYECTBO (eciM MmeeTca), roCyAapCTBEHHbIM PerncTpauMoHHbIN HOMEpP 3anucu o
rocyapcTBeHHOM perncrTpaumm G1MsnM4eckoro MLa B Ka4yecTse MHAMBUAYANbHOIO NpeanpuHumaTens), a
TaKXe 00 MMELWNXCA U3MEHEHMUAX B yKasaHHOM uHdopmauuun. Bnageneuy arperatopa A0BOAUT A0
cBefieHna noTpebuteneit uMHpopmaumio o cebe M npoaasue (MCNoAHUTENe) nocpeacTBOM ee
pasmelleHUss Ha CBOMX canTe M (UAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHMUKALMOHHOM
cetn "UHTepHeT". UHPopMmaumio 0 NnpoaasLe (McnonHUTeNe) BNadeNeL, arperatopa Bnpase A0BecTM A0
cBefleHMs notpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe UM (M) CcTpaHuue calita B
MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT" CCbIIKK Ha caliT npoAasua (McnonaHuTens)
B MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogaasel, (McnonHUTeNb) 065A3aH NPenoCTaBUTb BAaAe/bLy arperaTtopa U pPasmMecTUTb Ha
CBOEM caliTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (npu ero Hanuumm)
poctoBepHyto MHpopmaumio o cebe, ykasaHHy0 B NyHKTe 1.2 HacToAwel ctaTen. B cnyuyae, ecam
UMEITCA M3MEHEHUA B TAaKOW WMHPopmauuu, npogaseu, (McnonHWTenb) obs3aH B TeyeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWs B Hee M3MEHEHWI coobWWTL BAafenbly arperatopa o6 3Tux
M3MEHEHMAX U PasMecTUTb MX Ha CBOeM cailTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CEeTU
"UHTepHeT" (Npu ero Hanuunn). Bnageneu, arperatopa 06583aH BHECTU 3TN U3MEHEHUA B MUHPOPMALIUIO O
npogasLe (McnonHuTene) B Te4eHne 04HOro paboyero gHA, ecan pasmelleHne YKasaHHON MHbopmaumnm
OCYLLECTBAAETCA Ha caliTe BnajenbLa arperatopa M (MamM) ero cTpaHuue caTa B MHGOPMALMOHHO-
TENIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBEeAeH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
€ 01.03.2026 ct. 9 gononHsetca n. 1.4-1.6 (®3 ot 01.04.2025 N 41-d3). Cm. byayLiyto pegakumio.

2. Ecan BnMA [AeATenbHOCTM, OCYLLECTBAAEMbIA W3roToBuTenem (MCnonHuTenem, nNpoaasLOM),
NOANEXUT NIMLEH3UPOBAHUIO U (MAKU) MCNONHUTENb MMeeT roCyAapCTBEHHYIO aKKpeauTauuio, A0
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cBeAeHna notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmaumMa O BUAe AEATENbHOCTU U3roTOBUTENs
(ucnonHuTena, npopasua), Homepe AMLEH3UM U (MAKN) HOMmepe CBUAETENbCTBA O rOCYAAapPCTBEHHOM
aKKpeauTaLun, CPoKax AeNCTBMA YKa3aHHbIX ANMLEH3UU M (MNK) CBUAETENLCTBA, @ TakKe MHPopmaLuma
06 opraHe, BblAaBLWEM YKa3aHHble IULEH3UIO U (M1K) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauma, NnpegycmoTpeHHas nyHKTamu 1 1 2 HacToAWEelN CcTaTbM, AOMKHA BbITb A0OBeaeHa
[0 cBejeHuA noTpebuTenell TaKKe NpPU OCYLLECTBJEHUM TOProBau, ObITOBOrO M MHbIX BWAOB
obcnyKnBaHUA noTpebuteneii BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaxX, C IOTKOB U B APYruX CyYasx,
ecAn Toprosns, 6bITOBOE M MHble BUAbl 06CAYXKMBAHMA NOTpebuTenei OCyLLecTBAAIOTCA BHe
NOCTOAHHOIO MECTa HaxoXAeHUs Npoaasua (McnofHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTenb (MCnonHUTENDb, NpoaaBeL,) 06A3aH CBOEBPEMEHHO NpPeaoCTaBAATb NoTpebuTento
HeobXoaMMYI0 W [OCTOBEPHYHO MHbOpMaumio o ToBapax (paboTax, ycnyrax), obecneuyvBatoLLyto
BO3MOXHOCTb MX MpPaBW/IbHOrO Bblibopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb w
cnocobbl goBeaeHa MHbOpmaUMK A0 NoTpebuTtena yctaHaBnausatotTca paBuTtenbctBom Poccuinckoi
depepaymn.

2. UHdpopmauuma o Toeapax (paboTax, ycayrax) B 06A3aTenbHOM NOpAaAKe A0/KHA COAEPKaTb:

HaMMeEHOBaHME TEXHUYECKOro pernameHTa WAM WMHOEe YCTAaHOBJIEHHOE 3aKOHOLATENbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM PEryivMpoBaHuMM U cBUAeTenbcTBylollee 06 o6s3aTenbHOM
NOATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHna 06 OCHOBHbIX MOTPEObUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB NUTaHMUA CBEAEHUA O cocTase (B TOM yuc/ie HaMMeHOBaHMe MUCMO/b30BaHHbIX B MpoLlecce
N3roTOBJIEHNA NPOAYKTOB NMUTAHUA NULLEBbIX 06aBOK, BMONOrMYECKM aKTUBHbIX A06aBOK, MHbOPMauma
0 HaM4MKM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEHEPHO-
MoAMDULMPOBAHHBIX OPraHM3MOB, B C/y4ae, €CAM COAep’KaHME YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT 6onee AEBATU AECATbIX MPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUNSA M XPAaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToB/eHUA roToBbIx 6104, Bece
(obbeme), pate M mecTe M3roToBAEHMA W YyNakoBKWU (pacdacoBKM) NPOAYKTOB MWUTAHUA, a TaKkKe
CBEIEHUA O MNPOTMBOMOKA3aHMAX AN UX MNPUMEHEHUA MNPU OTAENbHbIX 3aboneBaHuAx. [epeyeHb
ToBapoB (pabot, ycayr), MHPopmMaLMa O KOTOPbIX AO/MKHA COAEeprkaTb NPOTUBOMOKA3aHWUA AONA UX
NPUMeEHEHMA NpU OTAENbHbIX 3aboneBaHuAX, yTBepPKAaeTcsa MpaBuTenbcTBom Poccuitickol degepaumnm;
(B pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

LUeHy B pybnsx u ycnosua npuobpeteHus ToBapoB (paboT, ycayr), B TOM uyucne npu onnarte
TOBapoB (paboT, ycnyr) yepes onpeneneHHoe Bpemsa Nociae UX nepegayn (BbIMONHEHMA, OKasaHuA)
noTpebuTento, NOAHYD CyMMy, MoAJeXKallyto BbinaaTe notpebutenem, n rpaduk noraweHua 3ToM
CYMMBbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuaa u ycnoeus apdeKkTMBHOro 1 6esonacHoro 1cnoib3oBaHMA ToBapos (pabor, ycayr);

MHbOPMaUMIO 06 sHepreTUYecKoit 3PpPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUN KOTOPbIX TPeboBaHME O
HaAnMuMM  TakoM WHPOPMauMM  onpeaeseHOo B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
3HeprocbeperKeHUn 1 o0 NOBbILEHUM IHepreTuYeckon spGeKTUBHOCTH;

(ab3au BBeaeH PepepanbHbiM 3aKoHOM OT 23.11.2009 N 261-93)
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CPOK CNYyX6bl UNU CPOK FOAHOCTM TOBapOB (paboT), ycTaHOBAEHHbI B COOTBETCTBUU C HACTOALLMM
3aKOHOM, a TaK»Ke CBeAEeHMA O HEObXOAMMBbIX AENCTBUAX NOTPEOUTENSA NO UCTEYEHUMN YKa3aHHbIX CPOKOB
N BO3MOXKHbIX MOCNEACTBUAX NPU HEBbINOJHEHUWN TaKUX AENCTBUIA, ecamn ToBapbl (paboTbl) NO UCTeYeHUM
YyKa3aHHbIX CPOKOB MPeACTaBAAT ONACHOCTb ANA YKU3HW, 300POBbA U MMYLLECTBA NOTpebutena mam
CTAHOBATCA HEMPUFOAHBIMU A/1A UCMOJ/Ib30BaHMA NO HAa3HAYEHWIO;

agpec (mecto HaxosaeHusa), GUPMeHHOe HaumMeHOBaHWe (HamMeHOBaHWe) W3roToBUTENSA
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aunm uamM YynoaHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

UHbopmaumnio 06 06s3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMSA ToBapoB (pabot, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HACTOALW,Ero 3aKOHa;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHdOpPMaLMIo O NpaBMaax NPOAAXKM TOBapOB (BbINOAHEHMA PAabOT, OKasaHMA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, Kotopoe 6yaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHGOPMALNIO O HEM, EC/IN 3TO MMEET 3HAYEHMNE, UCXOLA U3 XapaKTepa paboTbl (ycnyru);
(ab3aL, BBegeH PeaepasbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

YKa3aHue Ha ucnonb3oBaHue GOHOrpamMm Npu okasaHUM PasBeKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKaNbHbIX NPOU3BEAEHUN.
(ab3ay, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutesnem ToBap Obin B ynoTpebseHMM WMAM B HeEM YyCTpaHAnacA
HeAoCTaToK (HeaocTaTku), noTpebutento 4oAKHa 6bITb NpegocTaBieHa MHPopMaLma 06 3Tom.

KoHcynbTtaHTMAOC: NpUMeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3meHeHus (O3 ot 28.12.2024 N 546-P3).

3. UHdopmauusa, npesycMOTpeHHas MyHKTOM 2 HacTosweMl cTaTbu, [OBOAMTCA A0 CBeAeHWUs
notpebuTteneit B TEXHUMYECKOW AOKYMeHTauuu, npunaraemoil K tosapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOW WAWU MHBIM CMOCOBOM, MPUHATBIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obs3aTenbHOM NOATBEPKAEHUW COOTBETCTBMSA TOBAapOB MNpeAcTaBAAeTcsa B
nopagke W crnocobamu, KoTopble YCTaHOBNAEHbl 3aKOHoAaTenbCcTBOM Poccuiickon Pegepauum o
TEXHUYECKOM PeryinpoBaHum, 1 BKAOYAET B ceba cBegeHMA 0 HoMepe AOKYMEHTa, NoATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKe ero AeicTena u 06 opraHM3aLnu, ero BblgasLuei.

(8 pen. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

A63au, yTpaTun cuay. - PeagepanbHbiii 3akoH o1 21.12.2004 N 171-93.

KoHcynbTaHTMAOC: NpUMeyaHue.
€ 01.09.2026 cT. 10 gononHsietca n. 4 (®3 o1 28.12.2024 N 546-D3).

KoHcynbTaHTMAOC: NpUMeyaHue.
C 01.03.2026 3akoH gononHseTtca cT. 10.1 (D3 o1 24.06.2025 N 168-D3). Cm. byayLLyio peaakumtio.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHurens)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MYHULUWNMNANbHbIX opraHmsau,Mﬁ TOProsnu, 6bITOBOrO M UHbIX
BNO0B O6CIIY)KMBaHMFI I'IOTpE6MT€I'IEﬁ YCTaHaB/IMBAETCA NO peweHNno COOTBETCTBEHHO UCNONTHUTENTbHbIX
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opraHoB cybbeKkToB Poccuitickolt degepauMm n opraHoB MECTHOMO CamMoynpaB/ieHus.
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. Pexkum paboTbl opraHM3aLmii, OCYLLECTBAAIOLWMX AEATENbHOCTL B cdhepax Toprosoro, 6bITOBOro
M MHbIX BUAOB 06CNYKMBaHUA noTpebuTeneli n He yKasaHHbIX B NyHKTe 1 HacToAWeN CTaTbW, a TaKkKe
UHANBUAYANbHbLIX NPeAnpUHUMATENEN YCTaHABNMBAETCA MW CAMOCTOATEbHO.

3. Pexum paboTbl Npoaasua (MCNONHUTENA) AOBOAMTCA OO0 CBedeHuAa notpebutenein U AonxeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAasua, BAagenbua arperaTopa)
3a HeHagnexauy uHdopmauyuio o Toeape (pabore, ycayre)
(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecanm noTpebuTenio He npeaocTaBAeHa BO3MOXHOCTb He3amMedIMTe/IbHO MOAYYUTb MpU
3aKoYeHmn aorosopa nHbopmaumio o Tosape (pabote, ycayre), oH Brnpase notpeboBaTb OT NPOAABLA
(ncnonHuTena) sosmelleHUs yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YKAOHEHWEM OT 3aK/oYeHUs
[0roBopa, a ec/iv A0roBop 3akK/04eH, B PasyMHbI CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/iaYeHHOI 3a TOBap CyMMbl M BO3MeELLEHNA APYrux YBbITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA A0roBopa NoTpebutenb 06A3aH BO3BPaTUTL ToBap (pe3ynbTaTt paboTsl,
YCAYrW, €CN 3TO BO3MOKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHUTENb), HE NPEAOCTAaBMBLUMIA MOKynaTenld MOJHOW W  [0CTOBEPHOWM
MHpopmaumnmn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHY NyHKTamu 1 - 4
ctatbm 18 mam nyHktom 1 ctatbm 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOCAe ero nepegayn notpebutento BcaeacTsme OTCYTCTBUA Y HErO Tako MHGopmauum.

(n. 2 BBepeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

2.1. Bnageney, arperatopa, NpeaoCTaBUMBLLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJHYIO
MHpopmaumio o ToBape (ycnyre) uam npoaasLe (MCNOAHUTENE), HA OCHOBAHWW KOTOPOK NoTpebuTenem
OblN 3aK/OYEH [0roBOP KyMAM-NpoAaku (4OroBop BO3ME3LHOrO OKa3aHWA YCayr) ¢ NpoAaBLLOM
(ucnonHuTENnem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHblE MOTPebUTeNt0 BCAeacTBUE
npeaocTaBaeHUA eMy Takoi MHGopmaLmu.

EcAn MHOe He NpeayCcMOTPEHO COrNnalleHMeM MexKay Bhnajenbluem arperaTopa M NpoaaBLOM
(McnonHuTEeNnem) MAM He BbITEKAaeT M3 CyLWeCTBa OTHOLIEHWI MeKAy HWMW, OTBETCTBEHHOCTb 3a
MCNo/sIHEHWE O0roBopa, 3aK/0YEHHOro noTpebutenem c NpPoaasLOM (MCMOAHUTENEM) HA OCHOBAHMM
npeaocTaBleHHOW Bnagenbuem arperatopa WHPopmauum o ToBape (ycnyre) wauM npogasue
(ncnonHutene), a Takske 3a cobaogeHne npas noTpebuTtenelt, HapyLeHHbIX B pe3y/ibTaTe nepegayu
notpebuTtento Tosapa (ycnyru) HeHag/exKalllero Kayecrsa M obmeHa HenpoAoOBOJ/ILCTBEHHOrO ToBapa
Haane)Kallero KavecTsa Ha aHa/IorMyHbIN ToBap, HeceT npoaasel, (MCNoHUTEND).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHbIE NOTpebuTento
BCNeACTBME NpenocCTaB/ieHMA eMy HeJOoCTOBEPHOM WM HEeNnonHoW MHbopmauumn o Tosape (ycnyre), B
Cny4dae, ecnn Bnagenel arperatopa He uameHsaeT MHdopmauuio o ToBape (ycnyre), NpeaocTaBAEHHYO
npoaasLoOM (UCNONHUTENEM) U COAEPKALLYIOCA B MPEASIOKEHUU O 3aK/AOYEHUMM AO0roBopa Kynau-
npoaa*ku (4orosopa BO3Me34HOro OKasaHus ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBMTb TpeboBaHWE K BAagenbly arperatopa o BO3BpaTe CYMMbI
npousBedeHHOW MM npeaBapuTesibHOW onaatbl ToBapa (ycnyrv). Bnageneu arperatopa Bo3Bpallaer
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CYMMY NOJIYYEHHOW MM MNpegBapuUTenbHOW onnaTthl ToBapa (ycayru) B TeYeHMe AEecATU KaneHAapHbIX
OHEeN co AHA npeabasneHua noTtpebutenem Takoro TpeboBaHMA MNpPU OAHOBPEMEHHOM HAAUYUK
cneayroLmx YyCAOBUNA:

ToBap (ycnyra), B OTHOWEHUN KOTOPOro noTpebutenem BHeceHa npegBapuTesbHas onsaTta Ha
6aHKOBCKWIM CYET Baje bl arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb HanpasBua nNpoaasuy (MCNoAHUTEN) yBegomneHwe o6 OTKase OT MCNONHEHUs
[OroBopa Kynan-npoAakM (morosopa BO3ME3AHOIO OKa3aHUA YCIyr) B CBA3M C  HapylleHUem
npoaasLom (UcnonHuTenem) obsasatenscrsa nepenaTb Tosap (OKasaTtb yC/yry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHuem O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTbl ToBapa (ycnyru)
notpebutens HanpasAdeT BAadenblly arperatopa NOATBEPXAEHME Hanpas/ieHMs NpoAaasLy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WMCMONHEHWA A0roBopa Kynau-npogaxku (gorosopa
BO3MEe34HOro OKa3aHWua ycayr).

Echv MHOe He npeaycMOTPEHO YCNOBUMAMM MO/b30BATE/IbCKOMO WM WMHOFO COrNalleHun
notpebuTtens c BAagenbLem arperatopa, ysBeAom/eHMe npogasuy (McnonHuTeno) ob oTkase oT
WCMONIHEHNA [O0roBopa Kynau-npoAaxku (4oroBopa BO3ME3AHOIO OKas3aHWs YCAYr) MOoXKeT ObiTb
HanpaB/1eHOo BNaAe bLy arperatopa, KOTopbi 06583aH HanpasBMTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH dPenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HaCTOALLEN CTaTbW, BAageel, arperatopa Bnpase oTkasaTb
notpebuTtento B BO3BpaTe CyMMbl NpeaBapuUTeNbHOW OnaTbl ToBapa (ycnyrn) npu nNoayyeHuu oT
npoaasua (MCNONHUTENS) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHua ycayru) npwm
YC/IOBUM, YTO KOMMUA TaKOro NoaTBepKAeHUA Oblia HanpasiaeHa BnajenbLem arperatopa norpeburesnto
B TEYEHWE [EecATM KaNeHOAPHbIX AHEeM CO AHA MONyYeHWs Bhafesnblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTesibHOWM onsatbl ToBapa (ycnyru). B cnydae Hecornacua notpebutens c
npeacTaBAeHHbIMW B/Iafe/IbLLEM arperatopa fL0KasaTe/NbCTBaMM MNPUHATMA NoTpebutesem ToBapa
(okasaHus ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHON UM
npeasapuTensHOM onnaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. Mpuv nNpUYMHEHMM Bpeda KW3HW, 340POBbIO W MMYLLECTBY MOTpebuTens BcaeacTeme
HenpeaoCTaB/eHNs eMy MOJIHOW W A0CTOBEpPHOM MHbOpMauuKn o ToBape (paboTe, ycnyre) notpebuTens
BNpaBe notpeboBaTb BO3MELLEHMA TaKOro BpeAa B nNopagke, NPesycMOTPEeHHOM cTatbel 14
HacToAwero 3aKoHa, B TOM 4uCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0bbeKTam, HaxoasaLmMmea B cobcTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMN NoOTpedbuTens O BO3MELLEHUM YObITKOB, MNPUUYNMHEHHDIX
HeAO0CTOBEPHON WAM HeAOoCTaTOUYHO MoAHON MHbopmauuen o Toeape (pabote, ycnyre), Heobxoaumo
NCXOAUTb U3 NPennosioKeHnsa o6 OoTCyTCTBMM Yy noTpebuTena cneumanbHbIX MNO3HAHWIM O CBOMCTBAx M
XapaKTepucTukax Tosapa (paboTbl, ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHwue cT. 13 BHocATcA nsmeHeHus (P3 ot 31.07.2025 N 290-P3).

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENA (MCNONHWUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraHu3auuuM UWAM YMNOJIHOMOYEHHOr0 WHAUBUAYANLHOTO MNpeanpuUHUMATENs, umnoptepa) 3a
HapyleHue npas noTpeburenem
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlAKOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHus (P3 ot 31.07.2025 N 290-P3).

1. 3a HapyweHune npaB nNoTpebuTenei N3roToBuTeNb (UCNOAHUTENDL, NPOAABeL, YNOJHOMOYEHHas
opraHvM3aumMa WAM  YNOJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHMMaTeNb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. EcAav nHoe He yCTaHOBAEHO 3aKOHOM, Y6bITKW, MPUUUHEHHblE MOTpebuTento, nogaexar
BO3MELLLEHUIO B MONHON CyMMe CBEPX HEYCTOMKM (MeHu), yCcTaHOBNEHHOM 3aKOHOM W/ J0rOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) u Bo3MmelweHWe YObITKOB He OCBOOOXAAIOT M3roTOBUTENSA
(vcnonHuTena, npoaasLa, YNOAHOMOYEHHYHO OpPraHM3aumio AU YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT UCNONHEHNA BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HAType nepes,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA u3ameHeHua (P3 ot 31.07.2025 N 290-P3).

4. W3rotoBuTeNb  (McnonHUTENb, NpodaBel,  YNOJHOMOYEHHasa  OpraHuMsaumMa UK
YNO/IHOMOYEHHbIA  MHAMBUAYANbHbIM  NpeanpuHUMaTENb,  UMMNopTep)  ocBoboxKaaetca  OT
OTBETCTBEHHOCTM 3a HeucnosiHeHne 0653aTeNbCTB UM 33 HEHaA/1eXKallee UCMo/iHeHMe 06A3aTenbCTs,
€C/IN [OKa)KeT, YTO HeucrnosHeHue 06A3aTeNbCTB MAM UX HeHaA/exallee WCMNOJIHEHME MNPOM3OLLIO
BCNeACTBME HENPEOLOMMOM CUJbI, @ TAKXKE MO UHbIM OCHOBAHMAM, NPesyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnaTe HeyCTOMKM (NeHW), NpeaycCMOTPEHHOM 3aKOHOM WU
[OroBOpOM,  MoAjexaT  yAOBJIETBOPEHWIO  M3roToBUTenem  (MCnosHMTeNeM,  MPOAABLOM,
YMNO/IHOMOYEHHOW OpraHuMsaumnein ManM yYnoJIHOMOYEHHbIM WHAMBUAYANbHbIM MpegnpuHUMaTenem,
MMMoOpTEPOM) B LOOPOBOILHOM MOpPSAAKE.

(8 pen. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KoHcynbTaHTMAOC: NpumeYaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA u3ameHeHua (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHNUM KOHCTUTYLLMOHHO-MNPABOBOro cmbicia ab3. 1 n. 6 cT. 13 cm. MNocTtaHoBneHne KC PO ot
26.12.2024 N 59-N.

6. Mpu ypoBneTBOpeHUM cyaomM TpeboBaHW NOTPebuTena, yYCTaHOBAEHHbIX 3aKOHOM, cyA4
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENs, NpoJaBuUa, YNOJAHOMOYEHHON OpraHusauuMmM WK
YMO/HOMOYEHHOTO  MHAMBMAYA/NbHOrO MpeanpuHUMaTens, wmnoptepa) 3a HecobawogeHue B
[00pOBOJIBHOM MOPSZIKE YAOB/METBOPEHUA TpeboBaHM noTpebutena wTtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOMN CYA0M B MOAb3Y NoTpebuTens.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echv ¢ 3a\BieHMemM B 3alMUTy npaB noTpebuTtens BbiCTynatoT obuiecTBeHHble 06beanHeHUs
notpebuTenei (Mx accoumaumu, cotosbl) UAN OpraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada nepeyncnatoTcs yKasaHHbIM 06begMHeHUaM (MX accoumaumsam, coro3am)
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WU OpraHam.

7. WTtpad, npeaycMOTPEHHbIN NYHKTOM 6 HAacCTOALLEN CTaTbM, HE MOANEHKUT B3bICKAHMIO B CAyYae,
€C/IN U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAnA OpraHU3aumMa UM YyNoNHOMOYEHHbI
UHAMBUAYANbHLIA NpeanpuHUmaTens, MmnopTep) B A06POBO/SbHOM MOPsSAKE He YA0BNETBOPWA
TpeboBaHUA noTpebuTens no BMHe NOTPebUTeNsa, B TOM 4YuC/ie B CAydYae YKAOHeHWAa notpebutena ot
coBepLlUEHUA AEeWCTBUIA, NPeasyCMOTPEHHbIX HAcToAWMM 3aKOHOM, /IMBO TAaKOro HEUCMNOJAHEHUS UM
06s3aTeNbCTB, B pe3ysbTaTe KOTOPOro W3rotoBuTeNb (MCMONHWTENb, NPOAABEL, YMNOJHOMOYEHHas
OpraHusauua WaM YNoJHOMOYEHHbIM WHAMBWAYANbHbLIN NpeanpuHMMaTeNb, MMNOpPTep) OKasancs
JIMLLEH BO3MOXKHOCTU B ,06POBO/ILHOM NOPSLAKE YA0BAETBOPUTL TPEe6OBAHMSA NOTpebutens.

WTpad, npeaycMoOTpeHHbIA MYHKTOM 6 HACTOALLEN CTaTbM, TaKXe He MOANEXNMUT B3bICKAHMIO B
c/lyyae, €cCiM  U3roToBUTENb (MCMONIHUTENb, MpOAaBel, YMNOJHOMOYEHHAsA oOpraHM3auma wau
YNOAHOMOYEHHbIA  MHAMBMAYANbHbIN  NpeanpuHUMaTeNb, WUMMOPTEP) He  WUCAOAHWUA  WAK
HEeCBOEBPEMEHHO  UCMOJIHWA  YCTAaHOB/IEHHble  HacToAWMM  3aKoHOM 06s3aTenbcTBa  nepej,
notpebutenem BCNEACTBME HaApylleHWA CBOMM KOHTpareHTom o6A3aHHOCTEl NO MOCTaBKe TOBApOB
(BblnONHEHMIO PaboT, OKaszaHMIO ycayr), HeobXoAMMbIX ANA UCMOAHeHUA o06A3aTenscT8 nepes
notpebutenem, 3a WCKAKOYEHMEM C/yyas, eCcAn  WM3rotoBuTeNb  (MCMOAHWTENb, NpoAaBel,
YNONHOMOYEHHAsA OpraHM3auMsa WM YNOJIHOMOYEHHbIN WHAMBWUAYANbHbLIN  MNpeanpUHUMATEND,
umnopTep) AeNCTBOBaN HeL06POCOBECTHO UM HEPA3YMHO MPU BbIBOPE TaKOro KOHTPareHTa.

B cnyyae, ecnm no obpauieHua noTpebuTens B Cyh MeXAy WM3roToButenem (MCMosHUTENEM,
NpoAaBLOM,  YNOJHOMOYEHHON  OpraHu3aumerr  UAM  YNOJHOMOYEHHbIM  MHAMBUAYAbHLIM
npeanpuHMmaTenem, WMNOPTEPOM) M noTpebutenem 3akAOYEHO MeAMaTUBHOE COr/alleHue,
npeaycmoTtpeHHoe ®egepanbHbiMm 3akoHOM oT 27 utona 2010 roga N 193-d3 "O6 anbTepHaTMBHOM
npoueaype yperyaMpoBaHMA CMOPOB C yyacTMemM nocpegHuKa (npoueaype meamaumum)', wrtpad,
NpeayCMOTPEHHbIN MYHKTOM 6 HacToALWEeN CTaTbM, CYA0M HE B3bICKMBAETCS, 32 UCK/IIOYEHMEM CNYYaEB,
€C/IM Takoe MeauaTMBHOE COrnalleHuWe He 6blI0 WCMOJIHEHO MO BWMHE W3roTOBWUTENA (MCNOMHUTENs,
npoAasua, YNOJIHOMOYEHHO opraHusauum i YNOMHOMOYEHHOro WHOVBUAYANBHOIO
npeanpuHMMaTens, umnoprepa).

(n. 7 BBepeH denepanbHbiM 3aKoHOM OT 28.12.2025 N 500-d3)

8. Ecnv MHOe He ycTaHOBJIEHO 3aKOHOM, YCTYMKa notpebutenem npasa TpebosaHua ob ynnate
HEeyCTOMKK (NeHKn), pasmep KOTOPOM onpesesieH B COOTBETCTBUM C MyHKTOM 1 cTaTbM 23 HacToslLero
3aKoHa, v WwTpada, yKasaHHOro B NyHKTe 6 HACTOALLEN CTaTbM, LY, He ABAAIOLLEMYCA NoTpebutenem,
He OOMNyCKaeTCA, ec/iv Takad YCTyNKa COBEPLUAETCA A0 BCTYMJIEHMA B 3aKOHHYIO CWUJY pelleHuA cyaa o
B3bICKAHWWN YKa3aHHbIX HeycToWKM (neHu) u (wam) wrtpada. Mpu coBeplleHUN TaKOM CAeNKM OHa
NPWU3HaeTCA HUYTOXKHOWN.

(n. 8 BBepgeH ®enepanbHbiM 3aKoHOM oT 28.12.2025 N 500-d3)

CratbA 14. UmywiecTBEHHaA OTBETCTBEHHOCTb 3a BpeZ, NPUUYMHEHHDIW BC/1IeACTBUE HEA0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpen, nNpPUUYMHEHHbIN KU3HW, 300POBbIO WAM  MMYLLECTBY MoTpebutens BcaeacTsve
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HEJOCTAaTKOB ToBapa (paboTbl, ycayru),
NogNEXNT BO3MELLEHUIO B NONHOM 0bbeme.

2. NpaBo TpeboBaTb BO3MELLEHUA Bpeaa, MPUYUHEHHOrO BC/EACTBME HEeLOCTAaTKOB TOBAapa
(paboTbl, ycnyru), npusHaeTcs 3a N1106bIM NOTEPNEBLUNM HE3aBMCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLLIEHMAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, MNPUUMHEHHbIA KW3HM, 340POBbI0 WAM MMylLecTBy noTpebuTenn, nNoANEKUT
BO3MELLEHWNIO, ECN Bpes NPUYMHEH B TEYEHME YCTAHOBJIEHHOrO CPOKa CAYXObl MAM CPOKa rOAHOCTM
TOoBapa (paboTsbl).
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Ecau Ha ToBap (pesynbTaT paboTbl) AONKEH BbiTb YCTAaHOBAEH B COOTBETCTBMU C NMyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akKoHa CPOK CAyXbbl MAW CPOK FOAHOCTU, HO OH He YyCTaHoBAEH, NMbO
notpebuTtento He Gblna NpeaocTaB/ieHa MOAHAA M AOCTOBepHas MHPOpPMaLMA O CPOKe CAyKObl uan
CpoKe rogHoctv, nMbo notpebuten He 6blN NPOMHOOPMMPOBAH O HEOBXOAMMBIX AEUCTBUAX MO
UCTEYEHUU CPOKA CAYXKObl MAM CPOKa FOAHOCTU M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbIMOAHEHUN
yKasaHHbIX Aenctsuii, nmbo ToBap (pe3ynbTaT paboTbl) MO WMCTEYEHMM STUX CPOKOB NpeacTaBaseTr
OMacCHOCTb AN1A KW3HM W 3[0POBbA, Bpes MNOANEXUT BO3MELLEHWIO He3aBUCMMO OT BPEMEHMU ero
NpPUYNHEHMUA.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cOOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTEb (MCNONHUTENB) He
YCTaHOBM/ Ha ToBap (paboTy) CPOK CcNyXbbl, Bpes NOANEKUT BOSMELLLEHUIO B C/ly4yae ero npuiMHeHus B
TeyeHMe [ecATU JieT co AHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnum geHb nepesaydu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl M3roTOB/IEHWA TOBapa (OKOHYaHMA BbINOJHEHUA PaboThbl).

BpeZ, NpUUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB TOBApa, NOAJIEXKUT BO3MELLEHMIO NPOAABLOM UM
M3roToBUTEIEM TOBapa Mo BbIGOPY NoTepnesLwero.

Bpes, I'IpVI‘-WIHeHHbIVI Bcneancrtene HegoCTaTKoOB pa6OTbI W1 ycnyru, noanexmt Bo3melleHUto
NCNOTHUTENNEM.

4. WsrotoButenb (MCMONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpehd, MPUUUHEHHBIN KU3HMU,
340POBbI0 UNM MUMYLLECTBY MOTpebuTens B CBA3M C UCNO/Ib30BaHMEM MaTepuanos, 060pyaoBaHUs,
WMHCTPYMEHTOB M WHbIX CPEeACTB, HeobXoAMMbIX ANA NMPOU3BOACTBA TOBApPOB (BbIMOAHEHWMA paborT,
OKa3aHuA ycnyr), He3aBUCMMO OT TOro, NO03BOJIANT YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHVIl7I BblABUTb UX
ocobble CBOMCTBA UK HET.

5. U3rotoBuTenb (MCNonHUTENb, NpoAaBel,) 0CcBOOOKAAETCA OT OTBETCTBEHHOCTMU, €C/IN AOKaXKeT,
YTO Bpes NPUYMHEH BC/IeACTBUE HEMPEOAOANMOM CUJbl UM HAapYLLEHUA NOTPebUTeNeM YCTaHOBEHHbIX
NpaBua NCNONb30BAHMA, XPAaHEHUA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

CratbAa 15. KomneHcauma mopasibHOro Bpeaa

KoHcynbTaHTlAOC: NnpumeYaHume.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA n3meHeHua (P3 ot 31.07.2025 N 290-d3).

MopanbHblit  Bpes, MPUYMHEHHbIM NOTPebuTento BCAEACTBME HapyLeHWs U3roToBUTENIEM
(ncnonHutenem, npogasLOM,  YNOJHOMOYEHHON  OpraHM3auuen WA YNOJIHOMOYEHHbIM
WHOMBMAYANbHbIM  NpeanpuUHMMaTENEM, WMMOPTEPOM) npaB noTpebuTtens, npesyCMOTPEHHbIX
3aKOHamM M MNpaBoOBbIMW akKTamu Poccuinickon Peaepaunu, peryavmpyowmmm OTHOLWEHUA B 0bsactu
3alWMTbl NpaB NoTpedbuTenei, NOANEKRUT KOMNEHCALMMU NPUYMHUTENEM BPEAA NPU HANUYUU €0 BUHDI.
Paszmep KomneHcaunn mMopanbHOro Bpeaa onpeaensaeTca Cya0M U He 3aBUCUT OT pa3mepa BO3MeLLEeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpeaa ocyuiecrenAaeTcA He3aBUCUMO oT BO3MmMeLleHnA
MMyLLeCTBEHHOTO Bpeaa U NOHECEHHbIX n0Tpe6MTeneM YGbITKOB.

Cratba 16. Hegonyctumblie ycnoBua A0rosopa, ywemaswuwme npasa notpeburens, 3anpertbl u
06A3aHHOCTH, HaNaraemblie Ha NpoAgaBsua (McnonHUTend, Bhagenbla arperaTopa)

(B pea. PepgepanvHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmMbiMM YC/IOBMAMW [OFOBOPA, YLIEMAAIOWMMKU MpaBa notpebutensa, SBAAIOTCS
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YCI0BUA, KOTOPblE HapyLWaloT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAapPOAHbIMKU A0roBopamu Poccuiickoi
depepaunn, HacToAWMM 3aKOHOM, 3aKOHAMW U MPUHUMAEMbIMWU B COOTBETCTBUM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbLIMMK aKTaMuK Poccuiickoi Pegepaumm, peryanpyowmmm oTHolWeHMA B 061acTu
3almMTbl NpaB noTpebuTeneit. Hegonyctumble yCI0BUA [0r0OBOpPa, YWeEMAAOWME NpaBa noTpebutens,
HUYTOXKHbI.

Ecnu BKAtOYEHME B AOTOBOP YC/IOBUM, YWEMAOLWMX NPABa NOTpebuTens, NoBAEKNO NPUYMHEHME
yObITKOB MOTPEOUTENIO, OHM NoANeKaT BO3IMELLEHUIO NPOAaBLOM (M3roToBUTENEM, UCMNONAHUTENEM,
MMMNOPTEPOM, BALENbLLEM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacTosAwero
3aKoHa.

TpeboBaHMe noTpebuTens O BO3MELLEHUU YObITKOB MOANENKUT YAOBNETBOPEHUIO B TeYeHMe
AEeCcsaTU AHEeN Co AHSA ero npeabsaBieHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxxeHus ct. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaAKOLLME NEepeyYeHb HEAONYCTUMbIX
YCNOBUIM O0roBOpa, YLWEMAWMX npaBa noTpebuTtens, pacnpoCTPaHAKTCA Ha OTHOLWEeHMA,
BO3HMKLUME U3 paHee 3aKAH0UYEHHbIX 40rOBOPOB.

2.K HEAONYCTUMbIM YCNOBUAM A0rIoBOpPa, yWeMIALWNUM NpaBa I'IOTpe6VITe.ﬂFI, OTHOCATCA:

1) ycnoBus, KOTopble NpeAoCTaBAAT NPoAaBLy (M3roToBUTE/O, UCMONHUTEIO, YNTOJHOMOYEHHOM
OpraHM3aumMm UAK YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTENo, UMMNOPTEPY, BAA4ENbLY
arperaTopa) npaBoO Ha OAHOCTOPOHHWIM OTKA3 OT WMCMONHEeHUA 06s3aTenbCTBa WM OOHOCTOPOHHEE
n3meHeHue ycnosuii ob6a3aTenbCcTBa (NpegMeTa, LeHbl, CPOKa M MHbIX COrIaCOBAHHbIX C MOTpebutenem
YCNOBUWI), 3@ WCKIOYEHMEM C/ly4yaeB, €CAM 33aKOHOM WM MHBIM HOPMATMBHbLIM MPaBOBbIM AKTOM
Poccuiickoit depepaumm npesycMmoTpeHa BOSMOXKHOCTb NPesoCcTaBeHMA 4OrOBOPOM TaKOro NpaBea;

2) ycnoBMs, KOTOpble OFpaHMYMBalOT MNpaBo NoTpebutens Ha cBoboOgHbIM  BblIbOp
TEePPUTOPUANBbHOM NOACYLHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbu 17 HacToAwwero 3aKoHa;

3) ycnoBus, KOTOpble YCTaHABAMBAOT ANA noTpebuTtena wrpadHble CaHKUMW WAN  WUHblE
06s3aHHOCTM, MpPEensTCTByOLWME CBOOOAHOM peanMsauum npasBa, YCTAaHOB/JEHHOro cTatbel 32
HacToAwero 3aKoHa;

4) ycnoBus, KOTOPbIE UCK/OYAIOT UM OFPaHNYMBAOT OTBETCTBEHHOCTb NpoaaBLua (M3roToBuTeNs,
WUCNONHUTENsi,  YMNOJIHOMOYEHHOW  OpraHMsaumMm  UAUM  YNOJIHOMOYEHHOTO  WUHAMBMAYANbHOMO
npeanpuHMmaTens, UMNopTepa, BAajesblLa arperaTtopa) 3a HEUCNOJHEHWE WM HeHag/ekallee
ncnonHeHne 06A3aTeNbCTB MO OCHOBAHUAM, He NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBusA, KoTopble o06ycnoBAMBalOT npuobpeTeHne ogHUX ToBapoB (paboT, ycayr)
o0b6s3aTeNibHbIM NpUOBPEeTEHNEM WHbIX TOBapoB (paboT, ycayr), B TOM uuciae MpeaycMmaTpuBaloT
06s3aTeNIbHOE 3aK/0YEHME UHbIX AOTOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble NpeaycMaTpUBaloT BbINOAHEHME AONOAHUTENbHbIX paboT (OKasaHue
AONOIHUTE/IbHBIX YCYT) 33 NaaTy 6e3 nosyyeHuns cornacus notpeburtens;

7) ycnoBus, KOTopble OTPaHWYMBAlOT YCTaHOB/eHHOe cTaTbelt 16.1 HacToswero 3akoHa Mpaso
notpebuTens Ha Bbl6op cnocoba u dopmbl onnaThl ToBapos (paborT, ycayr);

8) ycnoBusA, KOTopble cogepyKaT OCHOBaHUA AOCPOYHOro PacTOPKEHUA AOroBopa no TpeboBaHuio
npoaasua (McnonHWTeNs, Bnafenbla arperatopa), He MPeAYCMOTPEHHbIE 3aKOHOM WAM  WMHbIM
HOPMaTMBHbIM NPaBOBbIM aKTOM Poccuitickol Pegepaumu;

9) ycnoBuA, KOTOPbIE YMEHbLLAIOT Pasmep 3aKOHHOM HEeYCTOMKY;
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10) ycnosus, KOTOpble OrpaHMYMBAlOT MpPaBo Bblbopa BuAa TpeboBaHWUI, NPeayCMOTPEHHbIX
nyHKTOM 1 cTaTbm 18 M NyHKTOM 1 cTaTbM 29 HacToAlero 3aKoHa, KOTopble MOFyT ObiTb NpeabaABAEHbI
npoaasuy (M3roToBUTENO, WUCMNOAHWUTEND, YNOJHOMOYEHHON OPraHM3auun WU YNONHOMOYEHHOMY
WHOMBUAYANbHOMY NpeAnpUHUMMATEN0, MMNOPTEPY) NpU npofaxke ToBapoB (BbIMOAHEHWW paborT,
OKa3aHWW YyCNyr) HeHageXKallero KayecTsa;

11) ycnoBus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbIM AocyaebHbIi NopAAOK PAacCMOTPEHMUA
CMOpPOB, €C/IM TaKOM NOPALOK He NPeLyCMOTPEH 3aKOHOM;

12) ycnosuAa, KoTopble YCTaHaBAMBAKOT AAA noTpebutena 06MA3aHHOCTb NO [OKasblBaHWUIO
onpegeneHHolx obctoaTenbcts, Opems [AOKasblBaHMA KOTOPbIX 33aKOHOM He BO3/0XEHO Ha
notpebutens;

13) ycnoBus, KOTopble OrpaHUYMBalOT NOTPebuTens B cpeacTsax U cnocobax 3aluTbl HAPYLLUEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT ya0BAeTBOpeHMe TpeboBaHMin NoTpebutenen B OTHOWEHUN TOBApPOB
(paGOT, ycnyr) C HeaJOoCTaTKaMn B 3aBUCMMOCTb OT yCJ‘IOBMVi, HE CBA3aHHbLIX C HEAOCTAaTKaMKM TOBApOB
(pabor, ycayr);

15) uHble ycnoBMA, Hapylwatowume NpaBuaa, YCTAHOBAEHHbIE MEeXAYHapoAHbIMW LOroBOpamu
Poccuiickoit degepaumnm, HacToAWMM 3aKOHOM, 3aKOHAMWU U MPUHUMAEMbIMU B COOTBETCTBUU C HUMMU
WHbIMW HOPMATMBHbBIMW MPaBOBbIMW aKTamm Poccuitickon deaepaumm, peryanpyowmmm oTHOWEHUA B
obnacTu 3aWKnTbl NpaB noTpebutenein.

3. MNpogasel, (McnosHUTENb, BNafefiel, arperatopa) He BrpaBe OTKA3blBaTb B 3aK/IOYEHUM,
WCMOJIHEHUN LOrOBOpPA, HAMNPaB/AEHHOrO Ha NpPuUobpeTeHMe o4HMX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebuTtena B npuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUUMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboAaHbI Bblbop ToBapoBs (paboT, ycayr),
BO3MeELLAIOTCS NPOAABLLOM (MCNONHUTENEM, BAaSENbLEM arperatopa) B NoJiHom obbeme.

3anpeuwaeTca ygoBaeTsopeHne TpeboBaHUn NnoTpebutenei B oTHoweHMM ToBapos (paboT, ycayr)
C HepoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/I0OBMI, HE CBA3aHHbIX C HEAOCTaTKaMu TOBapoB (paborT,

ycayr).

3anpelLaeTca OTKa3 B 3aK/IHOYEHUU AOroBOPa U BO BHECEHUU U3MEHEHWI B AOFrOBOP B C/yyae
NPaBOMEPHOro yKasaHuA notpebutenem Ha HeZONyCTMMble YCNOBUA AOroBOpPa, ylWemaslowue npasa
notTpebuTens, B LEeAsSX UCKAOYEHUA TaKUX ycnoBuin. MNpu npeabasaeHmMm notpebutenem tpebosaHmAa 06
WCKNIOYEHUN U3 [0rOBOPa HeAoMnyCTUMbIX YC/IOBUI [0roBOpa, YWEMAAKLWMUX MNpaBa noTpebutens,
yKasaHHoe TpeboBaHMe NogiexXunT PacCMOTPEHMIO B TEYEHUE AECATU AHEN CO AHA ero npeabaBaeHUn C
0bs3aTeNbHbIM  M3BelleHMem  notpebutena o  pesynbTaTax  PACCMOTPEHMA U MPUHATOM
MOTUBMPOBAHHOM PELLEHMM MO CYLLECTBY YKa3aHHOro TpeboBaHums.

Ab3aubl YeTBEPTbIM - NATbIN yTpaTUAN cuay ¢ 1 ceHTAbpsa 2025 roga. - PenepanbHbliA 3aKOH OT
07.04.2025 N 69-93.

3.1. Mpopaxa [ONONHUTENbHbIX TOBapoOB (BbII'IO/'IHeHMe AONO/THUTENTbHbIX pa60T, OKa3aHwue
AONO/THUTENIbHbIX ycnyr) 3a OTAEe/IbHYKO nNAaaTty ocywecTBnAdAeTca npogasuom (MCﬂOI’IHVITEﬂEM,
Bnagenbuem arperaTopa) UCKNIOYNUTENDBHO C cornacua I'IOTpe6MTeﬂFI.

MoTpebuTens Bnpase noTpeboBaTb OT NPOAABLA (MCNONHUTENA, BNageblia arperaTopa) Bo3BpaTa
YyNNaYeHHOW [OEeHEeXHOM CymMmbl 3a npofaHHble 6e3 ero cornacvMa AONOJIHUTENIbHbIE TOBapbl
(BbINONHEHHbIE AONONHUTENBbHbIE PABOTbI, OKa3aHHble AOMNOJHUTENIbHbIE YCAYTH).

3anpewaeTcA HaBA3blBaHWE MOTPeOUTEN0 AOMOAHUTENbHbIX ToBapoB (paboT, ycayr) 3a
OTAENbHYIO NAaTy NyTem npegioXeHua noTpebuTento A0 3akNloYeHua Aorosopa o npuobpeTeHun
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OCHOBHbIX ToBapoB (paboT, ycayr) npuobpectn aononHUTeNbHble ToBapbl (paboTbl, ycayru) wau
3aKNIOYUTb  MHble  OOroBOPbI, NpuobpeTeHMe WAM  3aKNOYEeHME  KOTOpbIX 0bycnosaunBaeTca
0653aTe/IbHOCTbIO NPY NPUOBPETEHNN OCHOBHBIX TOBApOB (pPaboT, yCayr), eciv MHOe He NPeayCMOTPEHO
3aKOHOM.

MoTpebuTtenb BnpaBe OTKa3aTbCA OT ONAaTbl HaBA3aHHbIX AOMNOAHUTENbHbLIX TOBapoB (pabor,
YCNyr), @ ecn OHM oNJayeHbl, BNpase noTpeboBaTh OT NpoAasLa (MCNoAHUTENA, BAagenbla arperatopa)
BO3BpaTa yn/ja4eHHOW AeHEKHOW CYMMbl.

TpeboBaHMe noTpebutens o Bo3BpaTe YNJaYeHHOM 3a HaBs3aHHble AOMNOJIHUTE/IbHbIE TOBapbl
(paboTbl, ycnyru) unm npuobpeteHHble 6e3 ero cornacus [OMNOJNHUTENIbHbIE TOBapbl (BbIMNOJHEHHbIE
OONOJIHUTENIbHble PaboTbl, OKa3aHHble LOMONHUTENIbHbIE YCAYIU) OEHEXHOM CYMMbl MNOANEKUT
YO0BNETBOPEHMIO B TEYEHUE TPex AHEN CO AHA NpeabaBNeHNs yKasaHHoro TpeboBaHuA.

CornacMe notpebutena Ha npuobpeTeHne  AOMNOAHUTENbHbIX TOBAapOB  (BbIMOAHEHME
AONOMHUTENbHbIX PaboT, OKasaHWe AOMNOAHUTENbHbIX YCAyr) 3a nnaty odopmaseTca NpPoAaBLOM
(ncnonHuTenem, Bnagenbuem arperaTopa) B NUCbMeHHOV ¢opme, eCiM MHOe He MpeayCMOTPEHO
3aKoHOM. O6A3aHHOCTb [l0Ka3aTb HaAMuYMEe TAaKOro COornacua Man ob6CToATeNbCTBA, B CUTY KOTOPOro
TaKoe cornacue He TpebyeTcs, Bo3naraeTca Ha NpoAasua (McnonHWUTeNn, Bnagenbla arperatopa).

MpocTaBneHne NpoaaBLOM (MCNONHUTENEM, BNaLeNbLEM arperatopa) aBTOMaTUYECKMX OTMETOK O
cornacum notpebutena Ha npuobpeTeHme AOMNONHUTENbHbLIX TOBAPOB (BbIMOAHEHWE AOMOJHUTENbHbIX
paboT, OKasaHWe AOMONHUTENbHbIX YCAYT) UM BblparkeHWe NPoaaBLOM (MCNONHUTENEM, BAAAEbLEM
arperatopa) 3a notpebuTensa TAKOro COrfacuMs B MHOM BuAe AMb60 ¢GOpMUPOBaHWE NPOAABLLOM
(ucnonHuTenem, Bnagenbuem arperatopa) YCAOBWM, NpeAno/saraloWunx M3HavasbHOE corsacue
notpebutens Ha npuobpeTeHMe AOMOJHUTE/IbHLIX TOBAPOB (BbIMOJHEHWE AOMOJIHUTENbHbLIX PAboT,
OKasaHuWe AOMNOJIHUTEIbHBIX YC/IYT), He AOMYCKaeTCA.

(n. 3.1 BBegeH PenepanbHbiM 3akoHOM OT 07.04.2025 N 69-03)

4. Mpogasel, (McnonHWTenb, Bnadesew, arperatopa) He BrpaBe OTKasblBaTb notpebuTento B
3aKNOYEHMM, WUCTMONHEHWUM, U3MEHEHMM WAM PaCcCTOPXKeHUM gorosopa c notpebutenem B CBA3SK C
OTKazom noTpebuTenna npegocTaBuUTb MEpPCOHa/bHble AaHHble, 33 MWCK/AOYEHMEM C/lyyaeB, €ecau
0653aHHOCTb MPEAOCTaBAEHUA TaKWUX AaHHbIX NpPeAycMOTPeHa 3aKoHOAaTeNbCTBOM PoccuiicKol
depepaunm AN HeNocpeaCTBEHHO CBA3aHa C UCMOJIHEHMEM A0r0BOpPa C NoTpebutenem.

Mpu npeabasneHnn notpebutenem TpebosaHMA 0 NPeOCTaBAEHUM UHPOPMALIMN O KOHKPETHbIX
NPUYMHAX WM NPaBOBbIX OCHOBAHUAX, ONpPeaeNAlWMX HEBO3MOMKHOCTb 3aK/OYEHUA, WUCMONHEHUS,
M3MEHEHMA UM PaCcTOPXKeHMA AoroBopa 6e3 nNpenocTaBieHUs NepPCcoHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOm unmcine B Gopme 3NEKTPOHHOTO AOKYMEHTa) mpoaasel, (McnosHWTeNb, Bhagenel,
arperatopa) A0/KeH NPeaoCTaBUTh TaKyto MHOOPMALMIO B TEYEHWE CeMU AHEN Co AHA NpeabABAeHUA
yKasaHHoro TpebosaHus.

Mpoaasew, (ucnonHWUTENb, BAaAeNeL, arperatopa) npefocTasnaseT nHbopmaumio notpebutento B
To dopme, B KOTOpOl npeabasieHo TpeboBaHMe noTpebutens o npenoctaBneHUU MHPopmaLMK O
KOHKPETHbIX MPUYMHAX W MPABOBbIX OCHOBAHUAX, OMNPEAENSIOWMX HEBO3MOMKHOCTb 3aK/IOYeHUs,
WCMONIHEHNA, U3MEHEHUA UM PACTOPXKEHUA Aorosopa 6e3 npeaocTaB/NeHUs NepcoHasbHbIX AaHHBbIX,
€C/IM MHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu NpeabaBaeHUN notTpebutenem TpeboBaHMA O NPeaoCTaBAEHUN MHOOPMALMM O KOHKPETHbIX
MPUYMHAX WM NPABOBbIX OCHOBAHWAX, OMNPEAENAIOWMX HEBO3MOMHOCTb 3aKAOUYEHMs, WCNOJIHEHWUS,
U3MEHEHWA UK PACTOPXKEHUS JoroBopa 6e3 npegocTaBAeHUA NEPCOHANbHbIX AAHHbIX, B YCTHOU dpopme
TaKaa MHPOpMaLMs A0MKHA BbITb NPeaocTaBNeHa He3aMeaIUTENbHO.

CraTtbAa 16.1. ®opmbl M NOPALOK ONAaTbl NPU Npogake ToBapos (BbINOJHEHMU PaboT, OKasaHUM
yenyr)
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(sBepeHa dPepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey (McnonHWTenb, Bnafenel, arperaTtopa B C/Ay4ae WCMNONb30OBaHWA B CBOeW
OeATEeNbHOCTU Ha/NMYHbIX pacyeToB C noTpebuTenem) ob6s3aH obecneyntb BO3IMOXKHOCTb OMAThI
ToBapoB (paboT, ycayr) nytem MUCNo/sib30BaHUA HaAUMOHaAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe
Ha/IMYHbIX pacyeToB Nno Bbibopy noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTL 0becneyYnTb BO3MOXKHOCTb OMJaTbl TOBApoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HALMOHA/NbHbIX MAATEXHbIX WMHCTPYMEHTOB B PaMKax HaLUMOHA/NbHON CUCTEMbl MAaTEXHbIX KapT
pacnpocTpaHsieTcA Ha nNpojaBua (McnonHWUTens, BAadenbla arperaTopa), Y KOTOPOro Bblpyyka OT
peanusaumm ToBapoB (BbINOAHEHMA PabOT, OKasaHMA YCAyr) 3a NpeLlecTBYIOLWMA KaneHaapHbIA roj
npesbllWaeT ABaALATb MUJIJIMOHOB pybne.

(8 peq,. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTbl ToBapoBs (paboT, ycayr) HaxoaMTCcA B MecTe, rae He NpeaoCcTaBAAloTca YCayru
JOCTyna K MoaBuiKHOW pagmoTenedoHHOM cBA3U M (MAM) cpeacTBaM KOIEKTUBHOrO Aoctyna K
MHGOPMALNOHHO-TENIEKOMMYHUKALNOHHOM cetm "NnTepHeT", npoaasel, (ncnonHuTens)
ocBoboxgaercs oT 06s3aHHOCTM obecneuntb B 3TOM MecCTe BO3MOMKHOCTb OniaTbl ToBapos (pabor,
YCAYT) C MCNONb30BaHMEM HALMOHAbHbIX MAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboXKAaeTcs OT 0053aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJIaTbl TOBApPOB C
MCMONb30BAaHNEM HALMOHA/bHLIX MNATEXHbIX WMHCTPYMEHTOB B TOProBOM OObBEKTe, BblpyyKka OT
peanu3aumm ToBapOB B KOTOPOM COCTaBAAET MeHee MATM MWANMOHOB pybneit 3a npeawecTByOLLNIA
KaneHaapHbIn roa,.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.09.2026 n. 1 cT. 16.1 gononHseTca ab3. 5 -7 (3 o1 23.07.2025 N 248-03).

2. OnnaTa TOoBapoB (paboT, ycnyr) MoXKeT Npou3BOAUTLCA NoTpebuTenem B COOTBETCTBUM C
YKasaHveM npojasua (MCnosHMTeNsA) nyTem pacyeToB Yepes CyObEKTOB HALMOHANLbHOM NAaTEXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MNIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumMyM O HaUMOHANLHOM MNATEXKHOM CUCTeMe, €CIM MHOE He YCTaHOBNEHO
desepanbHbIMM 3aKOHAMM UM UHBIMM HOPMATUMBHbLIMMW NPABOBbIMM akTamu Poccuiickoi Peaepaunn.

3. Mpu onnate ToBapoB (paboT, ycAyr) Ha/MYHbLIMU LEHEXHbIMU cpeacTBamu o06A3aTeNbcTBa
notpebuTtens nepen npoaasLOM (McnonHMTenem) no onnaTe ToBapoB (paboT, ycayr) cumTatoTcs
MCNOMIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUA HAZIMUHbIX AEHEXKHbIX
cpeacTB npoaasuy (uMcnonHuTeno) nmMbo nnateKHomy areHTy (cybareHTy), ocyulecTsaawloLiemy
AeATeNbHOCTb Mo nNpuemy naatexke GU3NYecKux AnL.

Mpn onnate ToBapos (paboT, ycayr) nyTem nepesoga npeaocTaBaAemMblx noTpebutenem
Ha/IMYHbIX AEHEXHbIX cpeacTe 6e3 OTKPbITUA BaHKOBCKOro cyetTa o6a3aTenbCTBa NoTpebutens nepes
npoAaBLOM (MCNoNHMTENEM) NO OnJsiaTe TOBAapOB (pPaboT, yCayr) cUMTalOTCA MUCNONHEHHBIMU B pasmepe
BHECEHHbIX [EHeXHbIX CPeACTB C MOMEHTa BHECEeHWA MNoTpebuTenem Ha/MYHbIX AEHEKHbIX CPeacTB
KpeguTHOM opraHusaumm nmbo OGAHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), ocCyLLecTBAAIOLWMUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoit Pepepauum 0 HaUWMOHANbHOM
nnaTeXXHoM cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa AeHEeKHbIX CPeAcTB B pamKax NpUMeHsAeMbIX
dopm 6e3HaNNYHbIX pacyeToB 0b6A3aTeNbCTBA NOTPpebutena nepen npoAasBULOM (MCMOHUTENEM) MO
onnaTe ToBapoB (paboT, ycayr) cYMTAKOTCA MCMONHEHHbIMU B CYMME, YKa3aHHOM B pacnopsxeHun o
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nepesofe AEHEXHbIX CPeACTB, C MOMEHTa MOATBEPKAEHMA €ro WCNONHeHMA O0bCayKUBaloLeN
noTpebuTens KpeguTHOM opraHnsaumen.

4. Mpw onnate ToBapos (paboT, ycayr) npogasuy (MCNONHMTENIO) 3aNpeLLEHO YCTaHAB/MBaATL B
OTHOLEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pasnuyHblie LEHbl B 3aBUCMMOCTM OT crnocoba ux
on/aTbl NOCPEACTBOM HAMYHbIX PACYETOB UM B PaMKax NpumeHaembix Gopm 6e3HaMYHbIX pacyeTos.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.04.2026 ct. 16.1 pononHsetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLLyto pegakumio.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2026 cTt. 16.1 pononHsetca n. 4.2 (3 o1 15.10.2025 N 376-P3). Cm. byayLLyo peaakLuumio.

5. Mpogasel, (MCNONHUTENL) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWME Yy MNOTpebutens yb6bITKK,
BbI3BaHHble HapyLweHnem TpeboBaHMii NyHKTa 1 HacToAlen CcTaTbu.

Cratba 17. CypebHan 3awmuTa npas notpebureneit

1. 3awumTa npas noTpebuTenelt ocyLLEeCcTBAAETCA CYA0M.

3awmTta npaB notpebutenem  ycayr, OKasblBaemblX (GMHAHCOBBIMW  OPraHM3aUUAMM,
OpraHM3yLWMMM B3aUMOLENCTBME C YNOTHOMOYEHHbBIM NO NpaBam notTpebuteneit GUHaHCOBBIX YCAYT B
cooTBeTcTBMMU ¢ PepepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit pUHAHCOBDLIX
ycayr", ocywecTtsaneTcs ¢ 0cobeHHOCTAMM, YCTAHOBAEHHbIMU YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3aL, BBeaeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmte npas notpedbutenen moryT 6biTb NpeabAsB/ieHbl MO BbIOOPY UCTUa B cyAd MO
MecTy:

HaXoXgeHnAa opraHn3auunn, a ec/in OTBETYHNKOM ABNAETCA VIHLI,VIBVILI,ya}'IbeIVI npeanpuHMmartesnb, -
ero XmntenbCrea,

KUTenbCrea Uan I'IpE6bIBaHMF| NCTUaQ;
3aKNK04YeHNA A UCNoNHEHUA A0rosopa.

Eciv UCK K OpraHu3auun BbITEKAET M3 AeATe/NbHOCTM ee GUAMana wuav npencraBUTe/IbCTBa, OH
MOXET BbITb NPeAbABAEH B CYA N0 MECTy HaxoXaeHus ee duanana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, MHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenen,
0CBO6OXKAATCA OT ynnaTbl rOCYAAPCTBEHHOM MOWAMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit depepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpasa noTpebutena npu o6HapyXeHMU B TOBape HEL0CTAaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTtpebutens B cnydae obHapyXXeHMsA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6blM OroBOPEHbI
NpoAasL,OMm, No CBOEMY BblIBOpPY Brpase:
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notpeboBaTbh 3aMeHbI Ha TOBApP 3TOM e MapKU (3TUX Ke moaenu u (Mam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenun, apTuKyna) c COOTBETCTBYOWMNM
nepepacyeTom NOKYNHOW LEHbI;

I'IOTpE6OBaTb COpPa3mMepHOro ymeHboLlieHunA I'IOI-(YI'IHOIZ LLEHbI;

notpeboBaTb HesameaMTenbHoro 6e3BO3Me3[HOro YCTpaHeHMA HeaOCTAaTKOB TOBapa WM
BO3MELLEHMA PacXxoA0B Ha MX UCMPaBAEHNEe NOTPebUTenem uamn TPETbUM JIULLOM;

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpa Kymau-npodaxu u notpebosaTb BO3BpaTta ynjiadeHHOM 3a
TOBap cymmbl. Mo TpeboBaHMIO NMpoAaBLUa W 3a ero cyeT noTpebuTenb AONKEH BO3BPATUTb TOBap C
HeAoCTaTKamMm.

Mpu 3Tom noTpebutenb BnpaBe noTpeboBaTb TaKkKe MOJHOrO BO3MeLWEeHUA YObITKOB,
NPUUYMHEHHBIX €My BCNeACTBME NPOAAXKM TOBapa HeHaA/1eXKalero Kayectsa. Y6bITKM BO3MELLAOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANS YAO0BNETBOPEHWA COOTBETCTBYIOWMX TpeboBaHWi
notpebutens.

B OTHOWEHWW TEXHUYECKM C/IOKHOrO TOBapa noTpebuTenb B cayyae OOHApyXKeHUs B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npofakm M noTpebosBaTb BO3BpaTa
ynia4yeHHOM 3a TaKon ToBap cymmbl Mbo npeabasuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TON e
MapKu (Mogenu, apTMKy/la) WAM Ha TaKoW »Ke ToBap ApyroM mapku (moaenwn, apTukyna) c
COOTBETCTBYHOLLMM MepepacyeTom MOKYMHOW LieHbl B TeyeHWe NATHAZUATU AHEW Co AHA nepegaudu
notpebutento Takoro ToBapa. [0 WCTeYeHMM ITOTO CPOKa YKasaHHble TpeboBaHMA noasexart
YAOB/NETBOPEHMIO B OAHOM U3 CeAYIOWMNX CYyYaes:

0BHapyKeHue CyLLecTBeHHOro HeA0oCTaTKa TOBapa;
HapyLleHMe YCTaHOBNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUA He40CTaTKOB TOBApPa;

HEBO3MOXHOCTb WCMNO/Nb30BaHWA TOBapa B TeYeHWe KaXAoro roga rapaHTUMIAHONO CpoKa B
COBOKYMHOCTM Bosee Yem TpUAUATb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero Pas/vyHbIX
He0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [paBuTenctBom Poccuiickol
depepaymn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuA, yKasaHHble B NyHKTe 1 HacTosWweln CTaTbM, NPeabABAAOTCA noTpebutenem
npofasuy /AMbO YNOSHOMOYEHHOW OpraHuM3auMM WAW  YNOJHOMOYEHHOMY WHAMBUAYAbHOMY
npeanpuHMMaTeNto.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebuTtenb BNpaBe NpeabABUTb TPeOOBaHMUA, yKasaHHble B ab3aL,ax BTOPOM U MATOM NyHKTa
1 HacTosAwein cTaTbM, M3rOTOBMTENO, YMNOAHOMOYEHHOW OpPraHU3auMM WAN  YNOJHOMOYEHHOMY
MHAMBMAYANbLHOMY NpeanpUHUMATENIO, UMNOPTEPY.
(8 peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

BmecTo npenbsBaeHua 3TUX TpeboBaHWi NoTpebutenb BNpaBe BO3BPATUTb M3TOTOBUTENO WM
MMNopTepy TOBap HEHaA/1eXKallero KadecTsa U NoTpebosaTb BO3BPaTa yniaveHHOM 3a Hero CyMmmol.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 18 gonoaHsetca n. 3.1 (®3 o1 31.07.2025 N 290-93).
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4. Y1patun cuny. - PegepasbHbiit 3akoH oT 25.10.2007 N 234-93.

5. OTcytctBMe y NOTpebuUTens KacCoBOro WAM TOBApPHOrO Yeka /MBO MHOrO AOKYMEHTa,
yaocTtoBepsalowmx $akT M ycioBMA MOKYMNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yZA0B/ETBOPEHMM ero TpeboBaHU.

Mpopasey,  (M3roToBWUTENL),  YNOAHOMOYEHHAsA  OpraHMsaumMa  WAM  YNOJAHOMOYEHHbIN
UHANBUAYANbHbLIV NPeanpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEeHaj/1exKallero KayecTsa y
notpebuTtens u B cay4yae HeEOBXOAMMOCTU NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4yacCTBOBaTb B MPOBEPKE KayecTBa TOBapa.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o NpuMYMHax BO3HWKHOBEHWS HEAOCTAaTKOB TOBapa npogasel, (M3roToBUTESb),
YNONIHOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUAYaNbHbIA  NPeaAnpUHMMATEND,
nmnopTtep 06A3aHbl NPOBECTU 3IKCMEPTU3y TOBapa 3a CBOM cyeT. JKCNepTu3a TOBapa NPOBOAMUTCA B
CPOKW, YCTAHOBNEHHble cTaTbamm 20, 21 u 22 HacTtoAwero 3aKOHa A4NAa YAO0BIETBOPEHUA
COOTBETCTBYHOLWMX TPeboBaHMI noTpebutens. MNoTpebutenb Bnpase NPMUCYTCTBOBATb MNPU NPOBEAEHUM
SKCMepTM3bl TOBapa W B C/y4ae Hecornacua C ee pe3ynbTaTaMW OCMOPUTb 3aK/JOYEHME TaKoM
3KCNepTUsbl B cyaebHOM nopsakKe.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecan B pesynbTate sKCNepTU3bl TOBapa YCTAHOB/EHO, YTO ero HeA0CTAaTKM BO3HUKAM BCAeACTBMe
obcToATENLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3rotoBuUTeNb), NnoTpebutenb 0b6Aa3aH BO3MECTUTb
npoaasLy (M3roToBUTENI0), YNONHOMOYEHHOW OpraHM3aLmMm AN YNOJIHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTesito, MMNOpPTepy pacxodbl Ha NpoBeAeHMe 3SKCNepTM3bl, @ TaKXKe CBA3aHHble C ee
nposeaeHMUem pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MNpopaseu, (M3rotoBMTENb), YNOJHOMOYEHHAA OpraHM3auUMa WAU  YNOJHOMOYEHHbI
WMHAMBUAYANbHbIN NpeanpuUHMMaTE/Ib, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBNEH rapaHTUIAHbIN CPOK, ecnn NoTpebuTenb AOKaMKeT, YTO OHM BO3HMKAM A0 Nepedayn TosBapa
noTpebuTento nan No NpMYMHamM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoWweHWMN ToBapa, Ha KOTOPbIA YCTAaHOBJ/IEH FapaHTUNHLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHaA oOpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYaANbHbIA  NpeanpUHUMATENb,
MMMopTep OTBeYaeT 3a HeAoCTaTKM TOBApa, €CIN He LOKaXKeT, YTO OHM BO3HWKAM Mocne nepenaumu
TOBapa noTpebuTento BCAeACTBME HAPYLIEHUA NoTpebuTenem npasBua UCNOAb30BaHMA, XPAHEHUA UK
TPAHCNOPTUPOBKM TOBapa, AEUCTBUM TPETLUX /INL, UIU HENPEOA0UMON CUJIbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepgeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. locTaBKa KpynHorabapuTHoOro ToBapa v ToBapa Becom bosiee NATU KUAOTPaMMOB AN PEMOHTA,
YUEHKU, 3aMeHbl M (MaKn) BO3BpaT MX MOTPebMTeNt0 OCYLLECTBAAIOTCA CUamMM M 33 cYeT npojaasLa
(n3rotoBuTENA,  YNONHOMOYEHHON  OpraHU3aUMM  UANM  YNOJHOMOYEHHOrO  WHAMBUAYaNbHOrO
npeanpuHMmaTens, umnopTepa). B cayyae HeucrnonHeHusa paHHOW 06A3aHHOCTM, a TakKe npwu
OTCYTCTBMM Mpogasua (M3roToBUTENA, YMOAHOMOYEHHOW OpraHusauMM WAM  YNOJHOMOYEHHOro
MHAMBUAYANbHOrO MNpeanpuHUMaTens, MMmnoptepa) B MecTe HaxoxAeHua noTpebuTens AocTaBka U
(nnn) BO3BpaT YKasaHHbIX TOBapOB MOrYT OCYLLECTBAATLCA noTpebutenem. lMpu 3Tom npoaasel,
(n3rotoBUTENb,  YNOAHOMOYEHHas  OpraHM3auMa  WAW  YNOSIHOMOYEHHbIN  UHAMBUAYA/bHbINA
npeanpuHMMmaTenb, UmnopTtep) 06A3aH BO3MECTUTb NOTPebUTENIO pacXoabl, CBA3aHHbIe C A0CTaBKOM U
(nnun) Bo3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 19. CpoKM npeabaBieHUA noTpebutenem Tpe6oBaHUII B OTHOLWEHUM HELOCTATKOB
ToBapa

1. MoTpebuTenb BNpaBe NpeabABUTbL NPeAyCMOTPeHHble cTaTbeid 18 HacTosuwiero 3aKoHa
TpeboBaHUA K Npoaasuy (M3roToBUTENO, YNOAHOMOYEHHON OpraHM3auuu WAU YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY MNpeAnpUHMMATENto, MMNOPTepy) B OTHOLWIEHMM HEeAOCTaTKOB TOBapa, €CAM OHMU
06HapyKeHbl B Te4eHMe rapaHTUMHOrO CPOKa AW CPOKa rogHOCTH.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWM TOBAPOB, Ha KOTOPbIE FApaHTUIHbIE CPOKM WM CPOKM TOAHOCTM HE YCTaHOBJ/IEHDI,
notpebuTens Bnpase NPeabaBUTbL YKasaHHble TpeboBaHMA, ecN HeA4O0CTaTKM TOBapoOB OBHApYKeHb! B
pa3yMHbI CPOK, HO B Mpeaenax ABYX JIeT Co AHA nepegayn ux notpebutento, ecivm 6onee aanTeNbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM MM AOTOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIM CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumcnaeTca co gHA nepegaym ToBapa
noTpebuTento, ecan WHoe He MnpeasycMOTPeHO JoroBopom. Eciv  geHb nepefayn  yCTaHOBWUTH
HEBO3MOXKHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOBIEHUS TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce30HHbIX TOBapoB (06yBW, oaexdbl M MPOYMX) 3TU CPOKU WCYMCAAIOTCA C MOMEHTa
HacTyn/ieHWsA COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMNeHMsA KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTammn Pocculickoit depepauum Mcxods M3 KAMMATUMUECKUX YCAOBUIM MeCTa HaxoXKAaeHus
notpebuTenei.

Mpu npoaake ToBapoB Mo obpasuam, NO MoYTe, a TaK¥Ke B C/AyYasnX, €CIM MOMEHT 3aKNoYeHUs
[Oorosopa Kynan-npodakM M MOMEHT nepedayn ToBapa noTpebutenio He COBMaAalOT, 3TU CPOKU
WUCYMCNAIOTCA CO AHA [AOCTaBKM ToBapa noTtpebutento. Ecan notpebutens nulieH BO3MOXHOCTU
MCMoNb30BaTb TOBap BC/AEACTBME OBCTOATENbCTB, 3aBUCALWLMX OT Mpogasua (B 4acTHOCTWM, TOBap
HY}KOAeTCa B CrneuMasibHOW YCTaHOBKE, MOAKAYEHUU uan cbopKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUNHbBIA CPOK He TeyeT A0 YCTPaHeHWA MNPoAaBLOM Takux 0b6CTOATENbCTB. ECan AeHb A0CTaBKM,
YCTaHOBKW, MOAKAoYeHUA, cOOpPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MNpoAasBua OBCTOATENbCTB,
BC/IeACTBME KOTOPbIX MNOTPebutesb He MOXET WCNOo/b30BaTh TOBapP MO Has3Ha4YeHWIo, OnNpeaenuTb
HEBO3MOMHO, 3T CPOKMN UCHUCAAIOTCA CO AHA 3aKA0UYEHUA A0r0BOPa KYyNM-Npoaaxu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, UcKtoYeH. - DesepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

CpoOK rogHocT\ ToBapa onpeaenaeTcs nepmogom, UCYUCAAEMbIM CO AHS U3roTOB/IEHMA TOBapa, B
TeYEeHMe KOTOPOro OH MPUIOAEH K WUCMOJIb30BaHWUIO, WM AATOW, A0 HaCTyNaeHMa KOTOpoi ToBap
NPUrogeH K NCNo/ib30BaHMIO.

MpofoMKMTENbHOCTb CPOKa FOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb 06sA3aTeNbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCSA HA KOMM/IEKTYIOWME U34eNna U COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMIEKTYIOWME U3AENMA N COCTAaBHbIE YacTU UCHUCAAIOTCS
B TOM }Ke NnopsAgKe, YTO U rapaHTUMHLINA CPOK HA OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMAEKTylolMe M34enns WU COCTaBHble 4acTU ToBapa CYMTalOTCA
paBHbIMW TapaHTUIMHOMY CPOKY Ha OCHOBHOE M34enne, eCiM UHOEe He YCTaHOB/JEHO A0roBOpom. B
C/lyyae, eCcM Ha KOMIJIEKTyiollee M3genne W COCTaBHYK 4acTb TOoBapa B 40roBope YCTaHOB/EH
rapaHTUMHbIA CPOK MeHbLIed MPOAOMKUTENbHOCTU, YEM FapaHTUIHbLIN CPOK Ha OCHOBHOE u3aenue,
notpebuTens Bnpase NpeabABUTb TPebOBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLEro U34enns
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M COCTaBHOM 4YacTU ToBapa, NPU WMX OBHAPYKEHUM B TeyeHWe rapaHTUAHOTO CPOKa Ha OCHOBHOE
nsgenve, eCIn MHoe He NPeayCMOTPEHO AOrOBOPOM.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnrv  Ha  KOMMAEKTylouwee  UM3genne  YCTaHOB/eH  rapaHTUMiHbIA  CpoK  6onbluel
NPOAOKUTENBHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpPeabaBuTb
TpeboBaHMs B OTHOLEHWM HEAOCTAaTKOB TOBapa NpPW YC/IOBMM, YTO HEAOCTAaTKM KOMMNEKTYHOLEro
nsgenva obHapyKeHbl B TeYeHWe rapaHTMIUHOrO CPOKa Ha 3TO M34e/nMe, He3aBUCMMO OT UCTEYEeHUS
rapaHTMIMHOrO CPOKAa Ha OCHOBHOW TOBAp.

4. CpoKM, yKasaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHUA noTpebutens B MHGopmauum
0 ToBape, NpeaoCcTaBAsEeMON NOTPebUTeNtO B COOTBETCTBMM CO cTaTbel 10 HacToAlero 3akoHa.

5. B cny4asx, Korga npeayCMOTPEHHbIN AOr0OBOPOM FapaHTUMHbIA CPOK COCTaB/IAET MeHee ABYX
NIeT M HeaoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem MNo MCTEYEHUW TFAPAHTUMHOFO CPOKa, HO B
npeaenax AByx /neT, notpebutenn BnNpasBe npeabaABUMTb Npoaasuy (u3rotoBuTento) TpeboBaHuUA,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKAXKET, YTO HeJO0CTaTKM TOBapa BO3HMKAM
00 ero nepegayv noTpebutento Nan No NPUYMHaM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeageH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIfBAIEHMA CYLWECTBEHHbIX HEAOCTAaTKOB ToBapa MoTpebutens BrnpasBe NpeabsABUTb
M3rotoBuTeNto  (YNoSIHOMOYEHHOM  OpraHuMsauMm WAW  YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHMmMmaTento, umnopTtepy) TpebosaHne o0 6e3B03MeE3L4HOM YCTPAHEHUN TaKUX HEAOCTATKOB, €ciu
OOKAXKeT, YTO OHW BO3HMKAM A0 Nepesayn ToBapa NOTPebuTento UaM No NPUYMHaAM, BOSHUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpPeAbsBAEHO, €C/IM HepoCcTaTKM ToBapa
obHapyKeHbl NO MWCTeYEeHUW [ABYX JEeT CO [AHSA nepefayM ToBapa noTpebutento, B TeyeHue
YCTAHOBNEHHOIO Ha TOBap CpPOKa CAyXKObl WMAM B TeYeHWe AecATM JeT CO AHA nepefayn Tosapa
noTpebuTento B CAy4ae HEYCTAHOB/IEHUA CPOKa cayxbbl. Ecan  yKasaHHoe TpeboBaHuMe He
YOOB/METBOPEHO B TeuyeHWe ABaAuaTM AHer CcOo AHA ero npeabABAeHUs noTpebutenem uau
0bOHapyXeHHbI UM HedOoCTaTOK TOBapa ABASETCA HeyCcTpaHWMMbIM, NoTpebutenb No csoemy BblboOpy
BrnpaBe npeabaABUTb W3roTOBUTENO (YNONHOMOYEHHOW OpraHuMsauMM WAKM  YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NPeanpUHMMATENto, UMNOPTepy) MHble NPeayCMOTPEHHbIe MyHKTOM 3 cTaTbu 18
HacTosLllero 3akoHa TpeboBaHMA UKW BO3BPATUTb TOBAP M3roToBMTEIO (YNOJHOMOYEHHO OpraHusaumm
NN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNnto, MMnopTepy) U notpeboBaTb Bo3BpaTa
YNA3a4YeHHOM AEHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOBapa M3rotoButenem (NpogasuLoOM, YNOAHOMOYEHHOM
opraHusauueit Uan yNnoHOMOUYEHHbIM UHAUBUAYANIbHBIM NpeanpUHUMaTeNemM, UMNOPTEPOM)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecan cpoK yCTpaHeHWs HenoCTaTKoB ToBapa He onpeaeneH B MNUCbMEHHOW ¢dopme
cornaweHmem CTOPOH, 3TM HeAOoCTAaTKU LO/KHbl ObiTb YCTPaHEeHbl W3rotoBuTenem (NpoaaBLLOM,
YNO/NHOMOYEHHOW OpraHusauuer WAM YMNoJIHOMOYEHHbIM MHAMBMAYAbHbIM MNpeanpuHUMaTENIEM,
MMMNOPTEPOM) He3ameaIUTeNbHO, TO eCTb B MUHUMaA/bHbINA CPOK, 06BEKTUBHO HEOBXOoAMMbIN AN KX
YCTPAHEHMA € y4eToM O0ObIYHO NpuMeHsemoro crnocoba. CpoK ycTpaHeHWs HeLOCTaTKOB TOBapa,
onpeaensieMbli B TMCbMeHHOW Gopme cornalleHnem CTOpoH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyuae, ecnm BO Bpems yCTpaHEHMS He0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B onpeaesieHHblt CorfalleHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUNUTb COr/alleHue o
HOBOM CpOKe YCTpaHeHWa HeAoCTaTKoB ToBapa. lpM 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTelt (getanei, matepranos), o60pyaoBaHUA AWM NOA06HbIE MPUYMHBI
He ABNAOTCA OCHOBaHMEM AA 3aKNOYEHUA COrNalleHNA O TaKOM HOBOM CPOKe M He 0CBOBOXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUEeHMe CPOKa, onpeaeleHHOro CornaleHnemM CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. B OTHOlIEHMM TOBaApPOB [A/IUTENBHONO MNONb30BaHMA W3rOTOBUTENb, npoAasel, Anbo
YNO/IHOMOYEHHaA OpraHM3aumnsa UAM YNOAHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTe b 0653aHbl
npu npeabsaBAeHUU noTpebutenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3MesaHOo
npeaocTaBuTb NOTPebUTENO Ha Nepuos PeMOHTa TOBap A/MTE/IbHOIO NoJib30BaHWA, obnagatowmi
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/IMTENIbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHME HE pPacnpoCTpaHseTcs,
ycTaHaBnmBaeTca MpaButenbctBom Poccuiickon deaepauum.

(B peq. ®PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o7 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npoaJsieBaeTcA Ha
nepuvos, B TEYEHMEe KOTOPOro TOBAp He WCMO/Ib30BafcA. YKAa3aHHbI Nepuos WMCYMCNAETCA CO AHA
obpalleHua noTpebutenn c TpebosaHnem o6 ycTpaHEHUN HeAOCTAaTKOB TOBapa A0 AHSA BbliAayun ero no
OKOHYaHUKU pemoHTa. Mpu Bblgaye ToBapa M3rotoBuUTeNb (Mpoaasel, YNOJHOMOYEHHAs opraHM3auus
WUAN YNONHOMOYEHHbIN MHAMBUAYA/bHbIA MpeanpuHUMaTenb, umnopTtep) obsAsaH npenocTaBUTb B
nUcbmeHHoM ¢opme notpedbuTtento nHPopmauuto o aate obpalweHns notpebutens c TpebosaHmem o0b
YyCTpaHEHUN OBHapy!KeHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe nepegayu ToBapa notpebutenem ans
yCTpaHeHMA HeAO0CTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNONb30BaHHbIX 3anacHbIX YacTax (4eTansax, matepuanax) U o AaTe BblAayu ToBapa noTpebuTento no
OKOHYaHWM yCTpaHEeHUs HeQ0CTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4, Mpun ycTpaHEHWMM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMM/IEKTYIOLLEro Usaenmsa uam
COCTaBHOM YacCTM OCHOBHOIO M34€e/Us, Ha KOTOpble YCTaHOB/IEHbl FapaHTUMHbIE CPOKW, Ha HOBble
KOMIMJ/IEKTYIOLLee M3ae/Me MU COCTaBHYI0 Y4acTb OCHOBHOIO M3AennA YCTaHABAMBAETCA rapaHTUIHbIN
CPOK TOW Ke NPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHble KOMMAEKTYIOWEee U3Ae/IMe UAN COCTaBHYIO
YacTb OCHOBHOIO W34EeNUsA, €CAN WHOe He MpeAyCMOTPEeHO [AOroBOPOM, W TrapaHTUMHbLIA CPOK
MCYUCAAETCA CO AHSA BblAaun NOTPEBUTEN0 3TOro TOBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaAaeXallero Kayecrsa

1. B cnyyae obHapy»KeHua noTpebutenem HeLOCTATKOB TOBapa M npeabsBieHua TpeboBaHus o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIV NpeanpuHUMaTeb, UMNopPTepP) 06A3aH 3aMeHUTb TaKoW TOBap B TEYEHUE CEMU AHEeN
CO [AOHA npeabsBneHMA YyKasaHHoro TpeboBaHMAa noTpebutenem, a npu HeobxoammocTu
OOMNOJIHUTENIbHOM NMPOBEPKM KayecTBa TAaKOro ToBapa NpoAaBLOM (M3roToBuUTENEM, YNOJHOMOYEHHOW
opraHv3aumMent WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHUMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaALATV AHEN CO AHA NpeabABAEHUA YKa3saHHOIo TpeboBaHus.

Echm y npopasua (M3FOTOBMT€I'IF|, ynonHomoquHoﬁ opraHunsaunMm wunamM ynoaHOMOYEHHOro
NMHONBUAYA/ZIbHOIO NpegnpuHMUMMmaTenA, MMnopTepa) B MOMEHT npeabAB/IEHUA Tpe6OBaHMH OTCYTCTBYET
HeO6XOﬂ,MMbIﬁ ANnAa 3aMeHbl TOBaAp, 3aMeéHa [O0J1XKHa 6bITb nposeaeHa B Te4yeHUe mecAula CO AOHA
npeabABNEHUA TAKOTO Tpe6OBaHMH.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHWe noTtpebutens o
3aMeHe ToBapa NoA/IeXUT YA0BETBOPEHMIO MO ero 3a8BNEHUI0 B CPOK, HEOBXOANMbIN AN ovepesHoin
[OCTaBKM COOTBETCTBYIOLLEr0 TOBapa B 3TW PalOHbI, B C/lyyae OTCYTCTBMA y Mpodasua (M3roTosuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANbHOTO MpeAnpUHUMATENS,
nmnopTepa) HeO6XOANMMOTO AR 3aMeHbI TOBapa Ha AeHb NpeabABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemn gHeld, no TpeboBaHMo NoTpebutens npogasel,
(n3rotoBuTENb MO0  YNONHOMOYEHHAA OPraHM3aUMA MAM  YNOAHOMOYEHHbI MHAMBUAYANbHbIN
npeanpuMHMMaTe/Ib) B TEUEHUE TPEX AHEWN CO AHA NpeabaB/eHUsa TpeboBaHMA O 3aMeHe ToBapa 0653aH
6e3B03Me34HO NPefoCcTaBUTb NOTPEOUTENOD BO BPEMEHHOE MO/Ib30BAHWE HA Nepuos 3ameHbl ToBap
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O/IMTENbHOrO MNO0/Mb30BaHUA, 06nafaloWmMii 3TUMM KE OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero A0CTaBKYy 3a CBOM cyeT. ITO MPaBWUIO He PaCNpPOCTPaHSeTcA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenaeTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToAlero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa A40/1KeH 6bITb 3aMeHEH Ha HOBbIM TOBap, TO eCTb HA TOBap, He
6bIBLININ B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK MCYUCAAETCA 3aHOBO CO [AHSA nepefayy ToBapa
notpebutento.

CtatbAa 22. CPOKU yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi NnoTpeburtena
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpebosaHuAa notpebuTens o copasmepHOM YMeEHbLIEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEeHUN
pacxofoB Ha MUCMpaBAeHWe HeaoCTaTKOB TOoBapa noTpebutenem MAM TPeTbMM /ULLOM, BO3BpaTe
ynnayeHHOM 3a TOBap AEHEXHON CYMMbI, a TakKe TpeboBaHNe 0 BO3MELLEHUWN YObITKOB, MPUUYNHEHHbIX
notpebuTtento BcAeacTBME MPOAaXKM ToBapa HeHagne)kallero KayectBa AMbo npegocTaBiaeHUA
HeHagnexauwel mMHbopmauuM o ToBape, MOANENKUT YAOBNETBOPEHWUIO MPOAaBLOM (M3roToBUTenem,
YNONHOMOYEHHOW oOpraHusaumein MaAM YNnosHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHUMaTenem,
MMMNOPTEPOM) B TeUYeHUe AeCaTu AHel co AHA NpeabaABAeHUA COOTBETCTBYoLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTeNA, YNOJAHOMOYEHHOW OpraHusauuMm Uau
YNO/IHOMOYEHHOro MHAMUBUAYANIbHOTO NpeAnpUHUMMATENA, UMNOPTepPa) 3a NPOCPOUKY BbINO/IHEHUA
TpeboBaHMii noTpebutens
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeaycMOTPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHWE (3a4ePrKKY BbINOJHEHMA) TpeboBaHMA NoTpebuTens o NpeaocTaBleHUU emy Ha
nepuoa pemoHTa (3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTENb, YNOJAHOMOYEHHasn
opraHM3auma UM ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpUHUMaTENb, UMMNOPTEp), AONYCTUBLLMIA
TaKue HapyLlLeHus, ynaaunsaeT NoTpebutento 3a Kaxkablit A4eHb NPOCPOYKM HEYCTOWMKY (NeHto) B pasmepe
OZHOTO NPOLEHTA LieHbl TOBapa.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn nHOe He ycTaHOB/IEHO 3aKOHOM, CYMMa HEeYCTOMKK (neHu), onpeaeneHHOM B COOTBETCTBUM C
HacTosALWEeN cTaTbei, He MOXET NpeBblwaTb CyMMy, YNnayeHHyo notpebutenem no A0rosopy Kynau-
npodaxmn ToBapa. Ecan nopnexkallas ynnate HeycTOMKa SABHO HecopasmepHa nocaeacTBUAM
HapylueHns 06a3aTeNbCTBa, CyA BNpaBe YMeHbLWNUTb HEeYCTOMKY.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpegenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBABLWENH B TOM MECTe, B KOTOPOM
TpeboBaHWe noTpebuTensa [AOMKHO 6bi10 ObiTb YAOBNETBOPEHO MPOAABLOM (M3roTOBUTE/IEM,
YMNO/HOMOYEHHOW OpraHuMsaumnein UaAM YnoJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENeMm,
MMNOpPTEPOM), B ZeHb A06POBOILHOIO YA0BAETBOPEHUA TaKOro TPeboBaHUA WM B AeHb BbIHECEHUS
cynebHoro peweHus, ecnmn TpeboBaHne OOPOBO/ILHO YA0BAETBOPEHO He HbiI0.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B ciyyae HeBbINo/IHEHUA TpeboBaHMIN NOTPebUTENA B CPOKK, NpeayCMOTPEHHble cTaTbamu 20 -
22 HacToAlero 3aKkoHa, NoTpebuTesb BMNpaBe NO CBOeMy BblOOpPYy MpeabaBUTb MHble TPeboBaHUS,
YCTaHOBNEHHbIE CTaTbel 18 HacTosALlero 3akoHa.

Cratba 23.1. lMocneacTBvMA HapyweHUa NPoOAaBLOM CPOKAa nepegauu npepBapuTeNibHO
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onnayeHHoOro ToBapa norpeburento
(eBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. loroBop KynAn-NpoAaxku, npeaycmaTpmBalowmin 06a3aHHOCTb NoTpebuTens npeasapuTesbHO
ONIaTUTbL TOBAP, AO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepeaaym ToBapa notpeburtento.

2. B cnyyae, ecnm npogasel, NOAYYMBLUMI CYMMY NpeaBapuTe/ibHOM OniaTtbl B onpeaeneHHOM
[OroBOPOM KyN/W-NpoAaku pasmepe, He UCNOAHUA 0653aHHOCTb MO Nepegaye ToBapa noTpebuTenio B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTPEBMTENb NO CBOEMY BbiIbOpPY Brpase NnoTpebosaTb:

nepenayv onjia4yeHHOro ToBapa B YCTAHOB/IEHHbIM UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTe/IbHOM OnaaThl TOBapa, He NepeaaHHOro NpoAaBLIOM.

Mpn 3Tom noTpebutenb BnpaBe noTpeboOBaTb TaKXKe MOAHOrO BO3MelleHNA YBbITKOB,
NPUYMHEHHbIX €My BCAeACTBME HapyWeHUs YCTAHOBAEHHOIO [OroBOPOM KyMn/M-MPOAAXKM CPOKa
nepeaayu npeaBapuTeNbHO ONJIaYeHHOoro ToBapa.

3. B cnyyae HapyweHMA YCTAHOB/IEHHOIO [AOroBOPOM KYM/M-NPOSAXKM CPOKa nepenayn
npeABapuTesIbHO OMNAYEeHHOro ToBapa MOTpebuTento MNpoaasel, YNAauMBaeT emy 3a KaXKAbl AeHb
NPOCPOYKMU HEYCTOMKY (MeHn) B pasmepe MNOJOBUHbLI MPOLLEHTA CYMMbl MpeaBapuTeIbHOM onaaTbl
TOBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOrda Nno A0roBopy Kynau-npoAaky nepeaada tosapa
notpebutento Ao KHa bblia bbITb OCYWECTBAEHA, A0 AHA NepeAayn ToBapa noTpebutento nam Ao aHA
yaoBneTBopeHus TpeboBaHns NnoTpebuTena o Bo3spaTe eMy NpeaBapuUTeNbHO yNaayeHHOW UM CYMMbI.

Cymma B3bICKAaHHOW nNOTpebuTenem HeycToOMKM (MeHM) He MOMKeT npeBbllaTb CyMmy
npeABapuTesIbHOM onnaTbl ToBapa.

4, TpeboBaHWA NoTpebuTens o Bo3BpaTe ynaavyeHHOoM 3a TOBap CYMMbl M O MNOJIHOM BO3MELLLEHUU
yObITKOB MoAneKaT YAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATM AHEeW Co AHA NpeabAB/ieHus
COOTBETCTBYHOLLErO TPeboBaHMs.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWeEeMN cTaTbW, He nognexkat
YOOBNETBOPEHMIO, €C/IM NPOJABEL, [OKaXKeT, 4YTO HapylweHWe CPOKOB nepedayum notpedbutento
npeABapuTe/IbHO OMIAYEHHOro ToBapa MPOWU3OLWIO0 BCAEACTBME HENPEOLOIMMON CUbl UKW MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeteHUs Mm ToBapa HeHagexKalero
KauecTBa

1. Mpu 3ameHe ToBapa HEHaA/1eXKaLLEro KayecTBa Ha TOBAP 3TOM e MapKM (3TUX XKe mMoLenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOW Ke ToBap ApYyroi mapku (moaenm,
apTMKyna) B Cnyyae, ec/u LeHa ToBapa, NOANEkKALLEero 3ameHe, HUXKe LieHbl ToBapa, NPeaocTaBNeHHOro
B3aMeH, NoTpebutenb AO/KEH SONNATUTL PA3HULY B LIeHaX; B C/ly4ae, eC/u LieHa ToBapa, No/exallero
3aMeHe, Bblle LeHbl TOBApa, NPeAOCTaBNEHHOIO0 B3aMeH, pasHULA B LEHax BblMJaynBaeTca
notpebutento. LleHa ToBapa, NOAJ/IEKALLErO 3amMeHe, ONpenensieTca Ha MOMEHT ero 3aMeHbl, a ec/iu
TpeboBaHMe nNoOTPebuTeNAs He YAOBNETBOPEHO MPOAABLIOM, LEeHa 3aMeHeMOro ToBapa W LeHa
nepesaBaemoro B3aMeH TOBapa OMPEAENAOTC Ha MOMEHT BbIHECEHMS CYZLOM PELUEHWA O 3aMeHe
ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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3. B cayyae npeavasneHns notpebutenem TpeboBaHMA 0 COPa3MEPHOM YMEHbLUEHWUM NOKYMHOWM
LUeHbl TOBapa B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT MpeabsABAeHUA MoTpebutenem
TpeboBaHWA 06 yueHKe MK, eciv OHO A06POBONLHO He YA,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHns o CopasMepHOM YMeHbLUEHUW NOKYNHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HEHaA/eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUSA
pasHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHOW LOrOBOPOM, M LIeHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT 406pOBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA uan, ecnm TpeboBaHne JO6POBOBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pea. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

Mpu BO3BpaTe TEXHUYECKM C/IOMKHOIO TOBapa HeHaj/exallero KayecTsa noTpebutenb Bnpase
TpeboBaTb BO3MeELLEHMA Pa3HULbl MeXAay LeHOW ToBapa, YCTaHOBJEHHOM [AOroBOPOM, U LEHOW
aHa/NIOrMYHOro MO TEXHMYECKMM WM IKCMJ/IyaTaLMOHHbIM XapaKTepucTukam, 06/1afalolero Takon ke
CTeneHbid M3HOCa M TOrO e rofa BbiMycKa COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A06p0BOJIbHOMO
yaosnetsopeHuna tpebosaHma nau, ecnm TpebosBaHne A06POBOALHO He YAO0BAETBOPEHO, HA MOMEHT
BblHECEHUA CyAOoM pelleHus. MoNoXKeHMA B 4YacTU onpefencHua TaKol pasHMULbl, YCTaHOB/EHHbIe
HacToAWwMM ab3auem, He NPUMEHAIOTCA, eCAM MNpU  3aKAlYeHMM aorosopa noTpebutens 6bin
YMbIW/IEHHO BBeAeH MPOAaBLOM B 3abaysKAeHWe OTHOCUTENbHO TEXHMYECKUX M 3KCMAyaTaluMOHHbIX
XapaKTepUCTUK, CTeMeHU U3HOCa 1 roAa BbiNycKa TOBapa, YTo NPUBeo K npuobpeteHnio notpebutenem
TOBapa, XapaKTepPUCTUKM KOTOPOro CyLLECTBEHHO OT/INYAIOTCA OT XapaKTePUCTUK, YKa3aHHbIX B 4OroBope
KYyNAn-npogaxku. B Takom c/aydae NPUMEHAIOTCA MNOJOXKEHMA, YCTaHOB/AEHHble ab3auem nepBbim
HaCTOALLEro NyHKTa.

(ab3aL, BBegeH deaepasbHbiM 3akoHOM OT 28.12.2025 N 500-93)

5. B cnyyae BO3BpaTa TOBApa HEHAZ/NENKALLEro KayecTsa, MPOAAHHOIO B KpeauT, notpebuTento
BO3BPALLAETCA yrJ/iaYeHHas 33 TOBap AEHEeXKHas CyMmMa B pasmMepe MOralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLaeTcs nJiaTa 3a NpefocTaB/eHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HEHaA/EKALLETO KayecTBa, MPMOBpPETEHHOro NoTpebuTenem 3a cyet
noTpebuUTeNbCKOro KpeguTa (3arima), npopasel, obA3aH BO3BPATMTb MOTPEOUTENIO ynayYeHHY 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb YNJIaYeHHble NOTPebuTenem NPOLUEHTbI U MHbIE NAATEXKU
no A0roBopy NoTpebuTenbCKoro KpegmuTa (3anmma).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-d3)

Cratba 25. MpaBo noTpebutens Ha o6MeH ToBapa Hag/ieXKallero KayecTsa

1. NoTpebutenb BnpaBe 0H6MeEHATb HEMPOAOBO/ILCTBEHHbIN TOBAap HaAJ/leXKalllero KayecrtBa Ha
aHaNOrMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NpUoGpeTeH, ecan yKasaHHbIM ToBap He
nogowen no ¢opme, rabapmtam, pacoHy, pacLBETKE, pasMepPY UAM KOMIMIEKTALUM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MmeeT NpaBo Ha 0bMeH HeNPOAOBOILCTBEHHOMO TOBAapa HaA/1eXKallero Kayectsa B
TeyeHue YeTblpHaALLATU AHEN, HE CUMTasA AHA ero NoKynku.

O6bmeH HenpoAoBONLCTBEHHOrO TOBapa Ha/iesKalllero KayecrtBa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOoBap He 6bin B ynoTpebaeHUn, coxpaHeHbl ero ToBapHbIi BMA, NoTpebutenbckMe cBoMCTBa, NAOMbbI,
babpuyHble APAbIKK, a TaKXKe MMEeeTCA TOBaPHbIA YeK UM KacCoBbIN YeK MB0 MHOM NnoaTBepPXKAatoLLMiA
onnaTy yKasaHHOro Tosapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro YeKka MAM KacCoBOro YeKa
nmMbo MHOro NoATBEPXAatoLLEro onnaTy ToBapa AOKYMEHTa He IULLAeT ero BO3MOXHOCTM CCbINaThCA Ha
cBUAETEeNbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100097
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100252
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100099
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100116
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&dst=100019
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100117
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100103
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100120

MepeyeHb TOBApOB, He MoA/exalimMx 06MeHy Mo OCHOBAaHWMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MNpasuTtenscteom Poccuiickoit Peaepauymn.

2. B ciiyyae, ecam aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpaleHus notpebutens
K NpoaasLy, noTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A0roBOpa Kynan-npoaaxku u notpebosatb
BO3BpaTa YMN/JaYeHHON 33 yKasaHHbIV TOBap AeHeXHOW cymmbl. TpeboBaHue noTpebuTtens o BosBpaTe
ynaayeHHOM 3a yKa3aHHbI/ TOBap AEHEKHON CYMMbl MOA/EXNUT YA0BETBOPEHUIO B TEUEHUE TPEX AHeM
CO AHA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuo nNoTpebutens ¢ NPosaBLOM OBMeH ToBapa MOXKeT bbiTb NpesycMOTPEeH Mpu
NOCTYN/IEHUN aHaNIOTMYHOTrO TOBapa B npogaky. lNpopgasel, 06sA3aH He3aMea/IMTENbHO COOBLWMTL
noTpebuTento 0 NOCTyNJeHMM aHaIOTMYHOTO TOBapa B MPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - degepanbHbiii 3aKOH oT 25.10.2007 N 234-d3.
CraTbAa 26.1. AlUCTaHLMNOHHDIN cnocob npogaku ToBapa
(eBepeHa dPepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOW KYMNAU-NPOAANKN MOMKET BbiTb 3aKNOUYeH Ha OCHOBAHUM O3HAKOM/IEHUA
notpebuTens ¢ NpeanoxeHHbIM NPOAABLIOM ONMCaHMEM TOBapa NOCPeACcTBOM KaTas/ioros, MPOCMEKTOs,
6yKnetos, POTOCHNUMKOB, CPeACTB CBA3N (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3U U APYTUX) AU UHBIMU
WCKNIOYAOWMMM BO3MOXHOCTb HENnocpeACTBEHHOro O3HaKOMAEHUA noTpebutena ¢ ToBapom Anb6o
obpa3uom ToBapa NpW 3aKAOYEHUU TaKoro Aorosopa (AMCTaHUMOHHBLIA cnocob npogaku Tosapa)
cnocobamm.

(8 pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MMpogaBuom [0 3aK/lOYeHWs f[0roBopa  AOJMiKHa ObiTb nNpegocTaBfieHa noTpebutento
nHbopmaLmnsa o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 agpece (mecTe HaxoXKAeHUS)
npogasla, O MecTe M3roToBAEHUS TOBapa, O MNOJHOM GUPMEHHOM HaMMeHOBaHWW (HauMeHOBaHWUM)
npogasua (M3rotoBuTENA), O LEeHe M 06 ycnoBuAx NpuobpeTeHMA ToBapa, O ero AO0CTaBKe, CPOKe
CNyX6bl, CpOKe rogHOCTN U FrapaHTUIAHOM CPOKe, O NopAJKe ON/aThl TOBapa, a TaKXKe O CPOKe, B TeyeHue
KOTOPOro AelCTBYET NpeaoXKeHne 0 3aK/I0YeHNU A0roBopa.

KoHcynbTaHTIAOC: NpumeYaHue.
C01.09.2026 n. 2 cT1. 26.1 gononHsetcs ab3. 2 (®3 o7 28.12.2024 N 546-P3).

3. MoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/XHa 6biTb B NTUCbMEHHOM ¢popme npenocTaBieHa
nHdopmauma o ToBape, NpeaycMoTpeHHan cTatbeit 10 HacToALero 3aKoHa, a Tak»Ke NpeaycMoTpeHHas
NYHKTOM 4 HacToAwWeln cTaTbm MHGOPMaLMA O NOPAAKE M CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAKOC: NpumeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHsetca abs. 2 (43 o7 28.12.2024 N 546-P3).

4, |_|0Tp86MTefIb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepepgayun, a nocne
nepegayn ToBapa - B Te4eHne cemu ,CI,HEI;I.

B cnyuae, ecan VIHd)OpMaLI,VIFI O nopAaake M CpOKax BO3BpPATa TOBApa Hag/eXKaulero Ka4ecrsa He
6bina npenocrtas/sieHa B NMUCbMEHHOM d)opN\e B MOMEHT OO0CTaBKM TOBapa, I'IOTpE6VITEI'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHune Tpex mecAaueB C MOMEHTa nepeaayvyn Tosapa.

Bo3BpaT ToBapa Hajd/ieXKallero KayecTBa BO3MOMEH B C/ay4ae, eC/M COXPaHeHbl ero TOBapHbIi
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BMA, NOTPebuTeNbCKME CBOWMCTBA, a TaKXKe OOKYMEHT, MOATBEPXKAAWMIA GaKT M yCNOBMA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTensa OOKYMEHTa, MNOATBEPKAatoWero ¢akT M ycaosua
MOKYNKM TOBapa, He /INLWAET ero BO3MOXHOCTM CCbIIaTbCA HA ApYyrMe AoKasaTenbCTBa npuobpeTteHus
TOBapa y A4aHHOro NpoaasLa.

|_|OT|‘JE6MTeI'Ib HEe BMNpaBe OTKa3aTbCA OT TOBapa Hagnexawero Kayectea, HWMEKUEro
nHgunBmayaabHoO-onpeneneHHble CBOI?ICTBB, ecin yKa3aHHbII7I TOBApP MOXET 6bITb  MCMONb30BaAH
NCKNIOYUTENBHO ﬂpMO6p€TaIOLLI,VIN\ ero FIOTpE6MTEJ'I€M.

Mpun oTkase noTpebuTens oT ToBapa NpPoAaBeL, AO/XKEH BO3BPaTUTb eMy AEHEeXHYI CyMMmYy,
yrnnayeHHyo notpebuTenem no A0roBopy, 3a WCKAOYEHMEM PacxXofoB MNPoAaBLa Ha A0CTaBKy OT
notpebuTens BO3BpalLEHHOro TOBapa, He No3JHee Yem yepes [ecATb AHEeN CO AHA npeabAsBaeHUA
notpebuTtenem cooTseTcTeylowero tpebosaHms.

5. Tlocneactema nNpoAarkM ToBapa HeHag/eXallero KadvectBa AMCTAHULMOHHbIM criocobom
npoAakM ToBapa YCTaHOBAEHbl MOJOXKEHMAMMU, NPeAyCMOTPEHHbIMU cTaTbsmu 18 - 24 HacToALllero
3aKoHa.

CratbAa 26.2. Mpasuna npoaaxKu otTaeNbHbIX BUAOB TOBApPOB
(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaakm oTAeNbHbIX BUAOB TOBApPOB ycTaHaBAMBatoTcA [paBuTenbcTBOM Poccuiickoi
depepaumu.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINOJIHEHUU
PABOT (OKA3AHUUM YCNIVYT)

Cratba 27. CpoKM BbINONAHEHUA paboT (OKasaHua ycayr)

1. WcnonHuteno 06f3aH OCYLLECTBUTb BbINOJHEHWE pPaboTbl (OKasaHMe ycayru) B CPOK,
YCTaHOB/IEHHbI NPaBUAAaMU BbINOJHEHUA OTAE/bHbIX BUA0B PaboT (OKa3aHWs OTAENbHbIX BULOB YCAYr)
WU J0TOBOPOM O BbIMOAHEHUW PAabOT (OKasaHMKM ycayr). B aoroBope o BbINOJHEHUU PaboT (OKasaHUm
YCAYT) MOMKET NpeaycMaTpPUBaTbCA CPOK BbIMNOSHEHUA PaboTbl (OKa3aHWA ycayru), ecam yKasaHHbIMU
NpaBuMAamMu OH He MpeaycMOTPEH, a TaKKe CPOK MeHbluei MPOAO/IKUTE/IbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbI YKAa3aHHbIMW NPaBUIAMMU.

2. CpoK BbINo/IHEHUA paboTbl (OKa3aHMA YyCAyrM) MOXKeT onpeaenAtbcs gaton (nepuogom), K
KOTOPOW A0/1KHO OblTb 3aKOHYEHO BbiMo/IHEHME paboTbl (OKasaHue ycayrun) uam (1) gaton (nepuogom),
K KOTOPOW MCNONHUTE/Nb AO0NXKEH NPUCTYNUTb K BbIMONHEHWUIO paboTbl (OKa3aHWUIO ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnm BbinonHeHWe paboTbl (OKasaHMe yciyrn) ocylwecTBasaeTca No YacTam (focCTaBKa
NepuoanYecKon nevatu, TexXHUYecKoe OoOCNyKMBaHME) B TeyeHMe CPOKa JeNCTBMA [0roBopa o
BbIMOSIHEHUW paboT (OKasaHwuM ycayr), AO/KHbI NPeayCMaTpuMBaTbCA COOTBETCTBYHOLLME CPOKM
(nepuopapl) BbINOAHEHMA TaKUX PaboT (OKa3aHUA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT 6biTb NpeayCcMOTPEHbI TaKMKe CPOKU 3aBeplueHun
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKMK).
(n. 3 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocnepcTBuA HapylleHUA UCNOJIHUTENIEM CPOKOB BbiNO/IHeHMA pPaboT (okasaHus
ycnayr)

1. ECM UCNONHUTENb HAaPYLWWA CPOKM BbINOHEHMA PaboTbl (OKa3aHWA YyCayru) - CPOKM Hadvana u
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(nnn) oKoHYaHKsA BbINOHEHMA PaboTbl (OKa3aHMA yCayru) n (M1M) NPOMEIKYTOYHbIE CPOKM BbINOAHEHUS
paboTbl (OKa3aHMA YCAyrv) UaM BO BPEMA BbIMONHEHUA PaboTbl (OKA3aHWMA YCAYrM) CTasio OYEBUAHDLIM,
YTO OHa He ByAeT BbINOJIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brnpase:

(B pea. PegepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJIHUTENIO HOBbIM CPOK;
(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4YMTb BbiNOJIHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM JIMUAM 33 PasyMHYI0 LEHY WAu
BbINO/IHUTb €8 CBOMMMW CUIaMM U MOTPebOoBaTb OT UCMNOHUTENA BO3MELLEHMWSA NMOHECEHHbIX PacX040B;

notpeboBaTb yMeHbLUEHWA LLeHbl 3@ BbIMOHEHWE PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOJAHEHUU PaboTbl (OKasaHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NoTpeboBaTh TaKXKe MOJHOINO0 BO3MELLEHMA YObITKOB, NPUUYUHEHHbIX EMY B
CBA3K C HapyLeHWeM CPOKOB BbINOJIHEHWUA PaboTbl (OKa3aHus ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE AN5 YA0BAETBOPEHUA COOTBETCTBYOWMX TpeboBaHWUM NnoTpebuTens.

(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble noTpebuTesemM HOBble CPOKM BbINOAHEHWA paboTbl (OKasaHua ycayru)
yKa3bIBalOTCA B A,OrOBOPE O BbINOJIHEHUU PaboTbl (OKa3aHUM ycayru).
(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae NpoCpoOYKM HOBbIX CPOKOB MOTPebUTENb BMpaBe NPeabaBUTb WMCMOJHUTEND MHble
TpeboBaHWSA, YCTAaHOB/IEHHbIE MYHKTOM 1 HacToALeN cTaTbu.

3. LleHa BbINoNIHEHHOM paboTbl (OKA3aHHOW yCayrK), BO3BpaLaeMas noTpebuTesnto Npu oTkase ot
WCMONHEHNA [0roBOopa O BbINOJHEHUM pPaboTbl (OKa3aHMM yCAyrv), a TaKKe yuyuTbiBaemas npwu
YMEHbLUEHUN LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW ycayru), onpenensetcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacTosALWero 3aKoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu 0TKase OT UCMONHEHNA AOrOBOPaA O BbINOJIHEHUU PAabOTbI (OKa3aHMM yCcayrn) UCNOAHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B Mpouecce BbINOJHEHUSA paboThbl
(okasaHua ycnyrm), a TaksKe naatbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK yCAyry), 3a UCKAKYEHUEM
c/lyyasn, ecnm NoTpebuTenb NPUHAN BbINOJHEHHYIO PpaboTy (OKasaHHYto ycayry).
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

AbB3au, uckatoYveH. - PeaepasibHblii 3aKkoH 0T 17.12.1999 N 212-P3,

5. B cnyyae HapylleHWs YCTaHOB/IEHHbIX CPOKOB BbINOJHEHUA PaboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebuTesIeM Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbW HOBbIX CPOKOB UCMOJAHUTENb
ynnayneaeT noTpebuTento 3a Kaxapli AeHb (Yac, eciv CPoK onpesenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHi0) B pasmepe Tpex MPOLEHTOB LEHbl BbIMOAHEHWA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINO/IHEHUS PabOTbl (OKasaHWs yCcayru) AOroBOPOM O BbINOJIHEHUWU PaboT (OKasaHWWM ycayr) He
onpeaeneHa - obliel UeHbl 3aKasa. [JoroBOpOM O BbINOJHEHMM PaboT (OKasaHWUWU YCAyr) Mexay
notpebuTenem u UCNONHUTENIEM MOXKET BbITb YyCTaHOBNEH 6o/lee BbICOKMIA pa3sMep HEYCTOMKHK (neHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiKa (neHs) 3a HapylleHMe CPOKOB Hayasia BbINoJHEeHMA paboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecan Cpok onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
Hayana BbINO/MIHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana WAM MpeabaABieHUa noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALLEeN CTaTby.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOJIHEHUA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxA4blli fAeHb (4ac, ecnn CpoK onpefesneH B 4Yacax) MPOCPOYKWU BMIOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee atana WMAM NpeabaBAeHMA noTpebuTenem
TpeboBaHUI1, NPeayCMOTPEHHbIX NYHKTOM 1 HacToALlwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM noTpebuTenem HeycToMKM (MeHW) He MOXKET MpeBbilWwaTb LieHy OTAEe/NbHOro
BMAA BbINONHEHMA paboTbl (OKasaHWA ycnyrn) wuam obluylo LeHy 3aKasa, eciu LEeHA BbINOJIHEHMUSA
oTAenbHOro BMAa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJHEHUWU pPaboTbl
(okasaHuu ycayrn).

Pasamep HeycTOWMKKM (neHWn) onpepenserca, UCXOAA W3 LEHbl BbINOJHEHUSA paboTbl (OKasaHus
YC/IYrn), @ €CAU YKa3aHHas LLeHa He onpeaeneHa, ucxoasa v3 obLliei LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOpOom TpeboBaHMe NoTpebutena AoMKHO 6bl10 6biTb YA0BAETBOPEHO UCMONHUTENEM B
OeHb [06pPOBONLHOMO YAOBNETBOPEHUA TaKoro TPeboBaHUA WM B AeHb BblHECEHMA CyaebHoro
peleHun, ecan TpebosaHue noTpebutena 4o6poBoObLHO YAOBAETBOPEHO He OblO.

6. TpeboBaHuA NoTpebuUTeNsA, YCTaHOB/AEHHble MYyHKTOM 1 HacToAWwel cTaTbM, He noanexar
YOOB/IETBOPEHUIO, €C/NIU  WCMNOJIHUTENb [OKAaXKEeT, 4YTO HapyweHWe CPOKOB BbIMNOAHEHUA paboTbl
(okaszaHusa ycnyru) nponsoLwno BcaeAcTBNE HENPeoA0/IMMON CUbI UM NO BUHE NoTpebutens.

Cratba 29. lMpaBa notpebutena npu o6HApPy)XeHUM He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHo ycayru)

1. MoTpebutenb Npu OBHAPYKEHUW HELOCTaTKOB BbIMNOJHEHHOW paboTbl (OKasaHHOW ycayru)
BMNpase Nno cBoemy Bbibopy noTpeboBath:

6e3B03Me3HOro YCTPaHeHMUA HeJ0CTaTKOB BbINO/JIHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLErO YMEHbLUEHUA LeHbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me34HOr0 M3roTOBNEHUA APYroi Beln U3 04HOPOAHOIO0 Matepuasia TaKoro Ke KadecTsa
WA NOBTOPHOrO BbINOAHEHUA paboTbl. Npun aTom NoTpebutens 06A3aH BO3BPaTUTL paHee nepeaaHHYyo
eMy UCMONHUTENIEM BelLLb;

BO3MeELLLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHWIO HeAOCTaTKOB BbINOJIHEHHON PaboThbl
(okasaHHOM ycnyru) cBOMMU CUNAMU UM TPETBUMM TNLLEAMM.

YposnetsopeHue TpeboBaHU noTpebutena o 6e3BO3ME3AHOM YCTPAHEHUMU HeAOoCTaTKoB, 06
M3roTOB/JIEHUM APYrOMA BelM WAM O MOBTOPHOM BbIMOSHEHUM paboTbl (OKasaHWW ycayru) He
0CBO6OMAAET UCMONHMUTENSA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHMA
BbINOAHEHWNA paboTbl (OKasaHuA ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOJHEHMS A0roBopa O BbliNOAHEHWU PaboTbl (OKasaHMM
ycayru) u notpeboBaTh NOJAHOMO BO3MELLEHUA YObITKOB, €CAN B YCTAaHOB/IEHHbIN YKa3aHHbIM LOrOBOPOM
CPOK HEeAOCTaTKM BbINOJIHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTpPaHeHbl WCNONHUTENEM.
MoTpebuTenb Tak:Ke BMNpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpa O BbIMNOJHEHUWU PaboTbl (OKasaHMK
yCAyru), ecnm um obHapyKeHbl CyL,eCcTBEHHbIE HEAOCTaTKM BbINOJIHEHHOM paboTbl (OKasaHHOM ycnyru)
WM MHbIE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCI0BUI floroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtens Bnpase NoTpeboBaTb TaKXKe MONHOTO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3W C HeZOCTaTKamMM BbIMOJIHEHHOW PaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YO0BAETBOPEHMA COOTBETCTBYOLWMUX TpeboBaHMN noTpebutens.
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2. LleHa BbINONHEHHOI paboTbl (OKa3aHHOWM ycnyru), Bo3Bpalllaemas notTpebuTento npmn oTkase oT
WCNONHEHUS [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHUM yCayru), a TaKKe yduTbiBaeman npwu
YMEHbLUEHNUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJHEHHOW PaboTbl (OKa3saHHOW ycayru), moryt
6bITb NPeabABAEHbI NPU NPUHATUMN BbINOJHEHHOW PaboTbl (OKa3aHHOM YC/yrn) UK B XOA4E BbINOJHEHUA
paboTbl (OKasaHwWa ycayru) avMbo, ecanm HEeBO3MOXKHO OOHApPYXKUTb HeZOoCTaTKU MNpU  MPUHATUM
BbINO/IHEHHOW pPaboTbl (OKa3aHHOW ycyru), B TeYEHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe nNpeabaBAATb TPebOBaHWUSA, CBA3AHHbIE C HEAOCTAaTKaMM BbINMOJIHEHHOM
paboTbl (OKa3aHHOWM ycAyru), ecnn OHU OBHaApyKeHbl B TeYeHWe TapaHTMIHOro CPoKa, a MpuU ero
OTCYTCTBUMM B pPasyMHblA CPOK, B npeaenax ABYX /JeT CO AHA MNPUHATUSA BbINOJHEHHON pPaboThbl
(okasaHHOM ycnyru) mam nNaTM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUM U MHOM HEZBUMKMMOM
MMyLLLeCTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBEYaeT 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee NPUHATUA UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBNAEH TFapaHTUMAHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 33 ee HeAOoCTaTKM, eC/IM He LOKaXKeT, YTO OHM BO3HWUKAW Nocse NMPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyWeEHWs MM MpPaBUA MUCNOAb30BaHMA pe3ynbTata paboTbl (ycnyrwm),
AeNCTBUA TPETbUX UL, UAN HEMPEOAOIMMOM CUbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTPeHHbI 40roBOPOM rapaHTUMHBLIA CPOK COCTaB/AET MeHee ABYX
NeT (NATU NeT Ha HeBUMXMMOE MMYLLECTBO) U HeAOCTAaTKMN paboTbl (ycnyrn) obHapy»KeHbl NnoTpebutenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B Npeaenax AByX NeT (NATW NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebuTens Bnpase NpeabaABUTL TPeOOBAHMA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbU, ECN
OOKAXKET, YTO TAaKMe HeAOCTaTKM BO3HWUKAM A0 NPUHATUA UM pesynbTaTta paboTol (ycnyru) mam no
NPUYNUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBepgeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycayrn) notpebutenb Bhpase
npeabABUTb UCNoNHUTEND TpeboBaHWe o0 6e3BO3ME3AHOM YCTPAHEHUU HEeAOCTAaTKOB, €C/IM LOKAKET,
YTO HEA0CTaTKM BO3HUKAU A0 NPUHATUA UM pe3yabTaTta paboTbl (ycayru) nam no npuynHam, BO3HUKLWNM
[0 3TOro MoMeHTa. 310 TpeboBaHWe MOXKeT BbITb NpeabABAEHO, eC/IN TaKMe Hef0CTaTKU OBHApYKeHbI
No WCTeYeHMU ABYX NeT (NATM NeT B OTHOWEHUM HeABUNKMMOro MMYLLECTBA) CO AHA NPUHATUA
pesysbTata paboTtbl (ycnyru), HO B npenenax YCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka
CNYXKObI UK B TEUEHME OEeCATU NIET CO AHA MPUHATUA pesybTata paboTbl (ycayru) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBNeH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHWe ABaALUaTh AHel
CO OHA ero npeabsABieHMA noTpebuTenem uam obHapy»KeHHbIM HeAOCTaTOK ABAAETCA HEeYCTPaHMMbIM,
notpebutenb No ceoemy Bbibopy BrnpaBe TpeboBaTb:

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIEHbI 3@ BbINOIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MeLWEeHNA MOHECEHHbIX MM pacxoadoB MO YCTPAHEHUIKO HeAOCTaTKOB BbINOJIHEHHOM pa60TbI
(OKa3aHHOﬁ ycnyrm) CBOMMMU CUNAMU UTN TPETBUMU TNLLAMMU;

OTKa3a OT WMCMONHEHWA O0roBopa O BbINOJAHEHMM PaboTbl (OKas3aHWW ycayru) U BO3MeLLEeHUs
YObITKOB.
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(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlAOC: NnpumeYaHume.
€ 01.10.2026 cT. 29 gononnsietca n. 7 (®3 ot 31.07.2025 N 290-D3).

CraTtbsa 30. CpOKM yCTpaHEeHUA HeA,0CTaTKOB BbINOAHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepocTtaTku pabotbl (ycayr) A0MKHbl 6biTb yCTpaHEHbl UCNOAHUTENEM B pPasyMHbIA CPOK,
Ha3HayeHHbIN noTpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, UcKtoYeH. - DegepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

HasHayeHHbIli noTpebutenem CPOK yCTpaHEeHMA HeAOoCTaTKOB TOBapa YKasblBAaeTcs B [LOrosope
MWAW B WHOM MOAMUCbIBAEMOM CTOPOHAMM [OOKYMeHTe nuMbo B 3asAB/MEHMM, HanpasBIeHHOM
noTpebuTenem UCNoNHUTENIO.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefyCMOTPEHHbIX HACTOALLEW CTaTbel CPOKOB YCTPAHEHWA He[oCTaTKoB
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNOAHUTENb YNavyMBaeT NOTPEOUTENID 3a KaxKAabll AeHb
NPOCPOYKM HEYCTOMKY (NeH), pa3amep U NopALOoK UCHUCIEHUA KOTOPOI ONpesenstoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbM 28 HAcTOALLEro 3aKOoHa.

B cnyyae HapyLleHMa yKasaHHbIX CPOKOB NOTpebuTenb BNpaBe NPeabaABUTb UCTMONHUTENIO UHblE
TpeboBaHUSA, NPeayCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALLero 3aKoHa.

CraTtbsa 31. CpoKM yA0BNAETBOPEHUA OTAENbHbIX Tpe6oBaHK noTpebuTtens

1. TpeboBaHusa noTpebutena 06 yMeHblLUEHUM LEeHbl 3a BbINOJHEHHYIO paboTy (oKasaHHylo
YyCNyry), o BO3MeELLEeHUN PacxofoB MO YCTPAHEHWUI0 HeAOCTaTKOB BbIMO/HEHHOM paboTbl (OKasaHHOM
YCAyrn) CBOMMU CUNaMKU UAK TPETbMMM NIMLLAMKN, @ TaK}Ke O BO3BpaTe ynaavyeHHoW 3a paboty (ycayry)
AEHEeXHOM CYMMbl M BO3MELLEHMN YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT UCMOJIHEHUA A0rOBOPa,
npeaycMmoTpeHHble NyHKTOM 1 ctaTbh 28 1 nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nognekat
YA0BNETBOPEHUIO B AECATUAHEBHbI CPOK CO AHA NpeAbABAeHMA COOTBETCTBYOWEero TpeboBaHms.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpedbutens o 6e3Bo3mMe3qHOM U3FOTOBAEHUWU APYrOi Belwn U3 OAHOPOAHOro
mMmaTepuana TaKoro e KayecTBa UM O NOBTOPHOM BbINOJIHEHUWN PaboTbl (OKa3aHUKM ycayru) noanexar
YO0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOUYHOTO BbINOJHEHUS PaboTbl (OKasaHWs ycnyru), a B
CNy4Yae, ec/iv 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPpeayCMOTPEHHbI AOrOBOPOM O BbINOJAHEHUU PaboThbl
(okasaHuu ycnyrun), KOTopsbi 6blN HEHAZNEKALLLE UCMOHEH.

3. 3a HapyweHne NpeayCMOTPEHHbIX HaCTOALLEN CTaTbel CPOKOB YA0B/IETBOPEHUS OTAENbHbIX
TpeboBaHUI NOTPebuTeNAa MUCMNONHUTENb YNJayMBaeT NOTPebuUTento 3a KaxAabli LeHb MNPOCPOYKM
HeyCTOMKy (neHto), pasmep M NOPALOK UCHUC/IEHNS KOTOPOW ONPEeAEnstoTCA B COOTBETCTBUU C NMYHKTOM
5 cTatbun 28 HacToALwero 3akoHa.

B cnyyae HapylueHMs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAlen cTatby, noTpebutenb Brnpase
npeabaBUTb UCMOAHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 ctaTbu 29 HacTosALLero 3akKoHa.

Cratba 32. MNpaBo noTpebutensa Ha OTKa3 OT MCMNOJIHEHUA A0roBOpa O BbINOJHEHUU paboT
(okaszaHum ycayr)
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(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp86MTeI'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHWMA A0rosopa O BbINOJIHEHUU pa60T (oxa3aHm4
ycnyr) B ntoboe BpemAa npun ycnosunnm onnatbl NCNOHUTENHO d)aKTVI‘-IECKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMOIHEHMEM 06A3aTeNbCTB Mo AaHHOMY O0Orosopy.

CraTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHMe paboTbl (OKasaHWe ycnyru), NpeaycmMoTpeHHON AO0roBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCAyrn), MOKeT BbITb COCTaBAeHa TBepAas UM NPUBAN3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbI Mo Tp96OBaHVHO I'IOTpE6I/IT€ﬂFI WU UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBE/NMYEHUA TBEPAOW CMeTbl, a MnoTpebutenn - ee
YMEHbLUEHNA, B TOM 4YMCNe B CAyyae, KOrga B MOMEHT 3aK/lOYeHWa [0roBopa WMCKAKYanachb
BO3MOKHOCTb NPeayCMOTPETb MNO/IHbIN 06beM NOANEKALLMX BbINOAHEHUIO PAaboT (OKasaHUo ycayr) nam
HeobX0AMMbIX 418 3TOrO PAacXo40B.

NcnonHutens umeeT npaso TpeboBaTb YyBeAUYEHMA TBEpPAOW CMETbl MNPU  CyL,EecTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanos U 0bopyaoBaHWUA, NPeAOCTaBAAEMbIX MCMONHUTENEM, a TaKXKe
OKa3blBaeMbIX eMy TPeTbUMU NMLaMK YCAYT, KOTOpoe Henb3A 6bl10 NPeaycMOoTPeTb MPU 3aKAYeHUM
porosopa. Mpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE MUCNONHWUTENb BNpaBe PacTOPrHyTb
A0roBop B cyaebHom nopagxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HUKNA HeoBXOAMMOCTb  BbINOJIHEHUA  AOMONHUTENbHbIX pPaboT (OKasaHusA
AOMNONHUTENbHbIX YCAYF) U MO 3TOW NPUYMUHE CYLLLECTBEHHOIO NpPEeBbIEeHUA NPUBAN3UTENbHON CMETbI,
ncnosHUTeNb 06513aH CBOEBPEMEHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He gan
cornacve Ha npesblleHne NpUbAN3UTENIbHOM CMETbI, OH Brpase OTKasaTbCA OT UCMNOJIHEHMA A0roBOpa.
B 3TOM cnyyae UCNONHUTENIb MOXKET TpeboBaTb OT NOTPEOUTENA yNaaTbl LEHbl 3a BbIMNOJIHEHHYO paboTy
(okasaHHnyto ycnyry).

UcnonHutenb, CBOEBPEMEHHO He npeaynpeauBlinii  notpebutena o HeobxoaMmocTu
NpeBbIWEeHNA MPUBAN3UTENBHON CMETbl, 00653aH WMCMNOJHUTL LOroBOpP, COXPaHAA MpPaBO Ha onnaTy
paboTbl (ycnyrun) B npegenax npnubAnsnTenbHom CMeTbl.

(n. 3 BBepgeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONAHUTENA

1. UcnonHuTenb 0653aH BbINONHUTL PaboTy, onpeseneHHyo A4OroBOPOM O BbiNO/IHEHMM pPaboThl,
M3 CBOEro maTepuana M CBOMMM CPeacTBaMU, ECIN MHOE HE NPeAYCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTens, nNpenocTaBuBLUMIA  MaTepuan AO/a  BbIMNOJHEHUs paboTbl, oOTBeYaeT 3a ero
HeHafnexkallee KadyectBo No npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHad/exallero
KauyecTsa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Matepuan UcnoaHUTeNa oniadnsaeTtca notpebutenem npu 3aka0YeHMM YyKka3zaHHOro 4orosopa
MOMIHOCTbIO MAM B pasmepe, YyKa3aHHOM B [0roBope O BbiNOJAHEHMM pPaboTbl C yc/lOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayvYeHUM notTpebutenem BbiNOAHEHHOW MUCNoAHUTENeM PaboTbl, ecnu
MHOM NOPAAOK pacyeToB 3a MaTepnan UCNOAHUTENA He NPeayCMOTPEH COrNalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayvasx, NnpesycMOTPEHHbIX AOrOBOPOM O BbIMOJAHEHMM PaboTbl, maTepuan MoKeT BbiTb
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npeaocTaBiAeH wcnoaHuMTenem notpebutento B  Kpegut. [locneaylollee U3MEHEHWE  LeHbl
npeaoCcTaBAEHHOro B KpeguT maTepuana UCNoNHUTENA He BaedeT 3a cobol nepepacyeTa.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepunan ncnonHuTena wm HEO6XO,CI,VIMbIe Ana BblNOTHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI M npoYee A0CTaBNAKTCA K MECTY BbINONTHEHUA pa60T UcnonHUTeENEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecan paboTa BbINOAHAETCA MOMHOCTbIO MM YacTUYHO M3 maTepuana (C Belbio) noTpebuTens,
MCNOMIHWUTE b OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuibHOE ero NCnosib30BaHue.

McnonHutens obasaH:

npeaynpegutb notpebutens o HenpurogHocTM UM HedobpoKayecTBEHHOCTM nepenaHHoro
notpebuTtenem matepuana (sewm);

npeacTtaBuTb OTHET 06 M3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €ro OCTaToOK.

B cnyyae nonHOW WMAWM YacTMYHOW yTpaTbl (MOBpeXKAeHWs) maTepuana (Bewm), NPUHATOroO OT
notpebutens, UcnonHUTeNb 0b6A3aH B TPEXAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuasiom
(Belbio) aHaNOrMYHOro KayecTBa U MO KenaHW nNoTpebuTena M3roToBMTb M3AEeNMe U3 OAHOPOAHOro
mMmaTepuana (Belm) B pasyMHblil CPOK, a MPU OTCYTCTBUM OAHOPOAHOIO MaTtepuana (Beliyn) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYI LEeHy yTpadeHHOro (noBperKAeHHOro) martepuana
(Bewwm), a Tak»Ke pacxofbl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpeskAeHHOro) martepuana (selwm) onpenenaetcs, UCXOAA M3 LEHbI
mMmaTepuana (Belmn), cyllecTBoBaBLIEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens AoaKHO 6bino
6bITb YAOBNETBOPEHO UCNONHUTENIEM B AieHb 406POBO/ILHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMA Uan
B lEHb BbIHECEHMA CyAebHOro pelweHus, ecnmn TpebosaHme noTpebutens 406pPoOBOALHO YA0BAETBOPEHO
He 6blno.

LUeHa maTepuana (Bewm), nepesaBaemoro WCNOJHUTENO, ONpPeaenseTcas B [A0roBope o
BbINOJIHEHUN pPaboTbl WMAM B MHOM [OOKYMeHTe (KBUTaHLMW, 3aKase), NoATBEp)KAaloWemM ero
3aK/oYeHme.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenn ocBob6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYH WAW YaCTUYHYK yTpaTy
(noBpexkaeHue) matepunana (Bewiym), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix cBOMCTBAX MaTepunana (Belin), KOTopble MOryT NoBeYb 3a CO60M ero NoAHYo
WKW YacTMUHYlO yTpaTy (noBpexkaeHue) nMbo ecnmn yKasaHHble CBOWCTBa MaTepuana (Belin) He moram
6bITb 06HapyXKeHbl NPU HaANeXKallleld NPUeMKe UCNONHUTEeIeM 3TOro maTepuana (seLun).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. 06A3aHHOCTb UcNoNHUTeNs uHpopmmpoBaTb notpebutena o6 obcroaTenbcTBaXx,
KOTOpble MOTyT NOB/IMATb Ha KAYeCTBO BbINOIHAEMOI paboTbl (OKa3biBaeMOM yCAyru) Mam nosaeyb 3a
€060i1 HeBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(8 pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutenb 06A3aH cBOEBPEMEHHO WMHPOPMUPOBATL MOTpebuTens o Tom, 4To cobalogeHue
YyKasaHui notpebuTena u uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINO/IHIEMOW pPaboTbl (OKa3biBAEMOM YCAYrK) UM NOBEYb 32 COBOM HEBO3MOXKHOCTL €€ 3aBEpLUEHMA B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Echv notpebutenb, HecmMoOTpA Ha CBOeBpPemMeHHoe W 000CHOBaHHOE MWHPOpMMpPOBaHME
NCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hef0BPOKaYEeCTBEHHbIN MaTepuarn, He
M3MEHUT YyKasaHui o crnocobe BbiNonHeHWs paboTbl (OKasaHWA ycnyru) nAMbo He YCTPAHUT WHbIX
0obcTOATENLCTB, KOTOPbIE MOTYT CHMU3UTb KAuyecTBO BbINOAHAEMON pPaboTbl (OKasbiBaemMoW ycayru),
NCMNONHUTENb BNPaBe 0TKa3aTbCA OT UCNOJIHEHWUS AOrOBOPA O BbIMNOJHEHMM PaboTbl (OKa3aHUKU ycayru) u
noTpeboBaTb NOJIHOrO BO3MeELLEHMA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 37. NopaaoK u popmbl onnatbl BbINOAHEHHOM PaboTbl (OKasaHHOWM ycayru)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-D3)

MNotpebutens 06s3aH ONAATUTb OKasaHHble emMmy YCAyrM B MOpAAKE M B CPOKWU, KOTOpble
YCTaHOB/IEHbI 4OrOBOPOM C UCMIONHUTENEM.
(4acTb nepsas B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH ONAaTUTb BbINOJHEHHYIO UCMONHUTENEM B NOJIHOM 06beme paboTy nocne
ee npuHatTMA notpebutenem. C cornacma notpebutena paboTa MoxKeT ObITb oOniavyeHa MM nNpu
3aK/Il0YEHMM JOTOBOPA B MOJIHOM PAa3Mepe UM NyTeM BblauM aBaHCa.

(B pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX paboT) Npou3BoAMTCA NOCPEACTBOM HaAUYHbLIX UM
6e3HaIMYHbIX PaCYETOB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HaIMYHOW GOPMbI pacyeToB onaata ToBapos (paboT, ycayr) notpebutenem
NPOn3BOANTCA B COOTBETCTBMM C YyKasaHMEM npogasua (McnosHWUTens) nyTem BHECEHWS HaJNYHbIX
AEeHEeXHbIX cpeacTB nNpoaasly (MCNONHUTEN), MMBO B KPeAUTHYIO OpraHusauuio, N1Mbo naatexKHomy
areHTy, OCYLLEeCTBAAIOLEMY AEeATE/NIbHOCTb MO NpPUemy naatexkein Gpusnyeckmux auu, 1Mbo GaHKOBCKOMY
naaTteXHoMmy areHTy (cybareHTy), OCyLLecTBAAOWEMY  AOeATe/NbHOCTb B COOTBETCTBMM  C
3aKOHOZATE/IbCTBOM O 6OaHKax M  OaHKOBCKOW AeATe/IbHOCTM, €CAM WHOE He YCTaHOBJIEHO
denepanbHbIMM 3aKOHAMWU UAN UHBIMU HOPMaTMBHbLIMW NPaBOBbIMKU aKTamu Poccuiickoit deaepauuu.
Mpu aTom 0b6s3aTenbCTBa NOTPEbUTENN Nepes NPOAaBLOM (MCNONHUTENEM) MO oniaTe ToBapoBs (pabor,
YC/IYT) CYUTAIOTCA UCMONHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEMHbIX CPeACTB C MOMEHTa BHECEHUs
Ha/IMYHbIX [EHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTeN), NMbO B KPeauTHYIo
opraHusaumio, 1Mbo NNaTeXKHOMY areHTy, OCYLLECTBAAOWEMY AeATe/NbHOCTb MO Mpuemy naaTesken
dusnyecknx nuu, nmMbo BGaAHKOBCKOMY MjaTeXXHOMY areHTy (cybareHTty), OCyLecTBAAOLEMY
0EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HaHKax U GaHKOBCKOM AeATEeIbHOCTU.

(B pea. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHbiii 3aKOH oT 25.10.2007 N 234-93.

CratbAa 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCayr

MocneacTsmA HapyLIEeHUA YCAOBUA [OrOBOPOB 06 OKasaHWUM OTAE/bHbIX BUAOB YCAYr, €C/n Takue
[OroBOpblI MO CBOEMY XapaKTepy He noAnafatoT noj AencTBMe HacToAWeWl rNaBbl, OonpeaenstoTcs

3aKOHOM.

Cratba 39.1. lMpaBuna OKasaHUA OTAENbHbIX BMAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
paboT noTpeburenam

(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuMna oOKasaHMA OTAE/IbHbIX BWAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BWAOB paboT
notpebutenam yctaHasnamsatoTca MNpasButenbctBom Poccuniickon ®egepaumu.
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Fnhasa IV. TOCYAAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®PepepanbHblii rocyaapcTBeHHbIA KOHTpoab (Hag3op) B obnactu 3awuTbl npas
notpebureneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epnepanbHbIN rocyfapcTBEHHbIM KOHTPOAb (Haa30p) B 061acTu 3alWmTbl Npas noTpebutenei
ocyliectsaseTcs peaepanbHbIM OPraHoM UCMOAHUTENbHOM BAACTU, YNONHOMOYEHHbIM [paBUTENbCTBOM
Poccuitckoit ®epepaumm (ganee - opraH rocysapcTBEHHONO Hag3opa).

2. Npegmetom denepanbHOro rocygapCcTBEHHOro KOHTpoaa (Haasopa) B 06nacTu 3awmThl Npas
notpebutenei ABAAKOTCA:

1) co6mop,eHv1e n3rotosnTenAmMm, NCNOTHUTENAMMWN, npoaasuamu, YNO/THOMOYEHHbIMMU
opraHnsaunammn mam ynoaHOMOYEHHbIMU MHAOUBUAYA/ZIbHbBIMU NpeanpuHUMaTeENAMN, UMMNOPTEPAMMU,
Bnaaenbuamu arperatopos obA3aTenbHbIX Tp66OBaHMﬁ, YCTAHOB/IEHHbIX HAaCTOALW MM 3aKOHOM, apyrmnmm
d)ep,epaanblmm 3aKOHaMn N MHbIMN HOPMATUBHbIMU NPaBOBbIMU aKTaMU Poccuiickom CDep,epau,MM, a
TaK)Xe aKTamMM, COCTaBaArnWMMKU NpaBo EBpa3VI171CKOFO 9KOHOMMYECKOro cCoks3sa, peryampyrowummm
OTHOLWEeHMA B 0bnactu 3aWnTbl Npas I'IOTpG6VITE!'IGVi;

2) cobntofeHNe NU3rOTOBUTENEM, UCNIONHUTENEM (NMLOM, BbINOAHAOWMM GYHKLUM MHOCTPAHHOIO
M3roToBUTENs), NPOLABLOM TpeboBaHWN, YCTAHOBNEHHbIX TEXHUYECKUMM pPernameHTamu, Wam
obnAsaTenbHbIX TPebOBaHMI, NoaneKalmnx MPUMEHEHUIO A0 AHA BCTYMNEHMA B CUAY TEeXHUYECKMUX
pernameHToB B cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 27 aeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM pPeryiMpoBaHun’;

3) cobniogeHve npodaBLamMM U BAALENbLAMU arperatopoB 06s3aTeNibHbIX TpeboBaHUN K
MapKMpPOBKEe TOBApOB CpPeacTBaMM MAEHTUPMKALMK, K nepegade MHPOPMALUM B TOCYAaPCTBEHHYHO
MHPOPMALMOHHYID CUCTEMY MOHUTOPUHIa 3a 0OOPOTOM TOBapPoOB, Mognexawmx obasatenbHoM
MapKMPOBKe cpeacTBamn MAEHTUPUKALUKM, U MHbIX TpebOoBaHWUI, CBA3AHHbIX C 06OPOTOM TOBApOB,
MHPOPMALMA O KOTOPbIX NOANEKUT BHECEHUID B YKA3aHHYH TOCYAAPCTBEHHYO WHPOPMALMNOHHYIO
cucTemy B cooTBeTcTBUM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "0O6 ocHoBax
rocyapCTBEHHOMO PerysinpoBaHMa TOProBon geatenbHocTn B Poccuiickont Pepepaumnn”, PepepanbHbim
3akoHoM oT 13 wmioHsa 2023 roga N 203-d3 "O rocypapCTBEHHOM PEry/JMPOBaHUM MPOU3BOACTBA U
060poTa TabayHbIX U3gennii, TabauyHON NPOAYKUMN, HUKOTUHCOAEPKALLEN NPOAYKLUUN U CbipbA 1A UX
npounssoactea”, ®egepanbHbiM 3aKOHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
perynampoBaHnn npou3BoAcTBA M obopoTa 3TUNIOBOFO CMMPTA, a/IKOFONbHOM M CNUPTOCOAEPHKALLEN
npoayKkuum u ob orpaHMyeHnn notpebneHus (pacnmuTuA) afKoroNbHOM NPoAYKUMKN", 38 UCKAOYEHMEM
TakKux 06MA3aTeNbHbIX TPeboBaHWMIA, OTHOCAWMXCA K NpeaMeTy pPermoHanbHOro rocyAapCTBEHHOTO
KOHTPONA (Hag3opa) B 061aCTM PO3HUYHOM NPOAAXKM aNKOTONbHOW M CNIMPTOCOAEPHKALLEN NPOAYKLNN U
benepanbHOro rocyaapcTBeHHOro KOHTPoAA (Hagsopa) B obnactm npomssoactea M 0b6opoTa STUNOBOrO
CNMpTa, aNKOro/IbHOM N CNMPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBegeH PepepanvHbiMm 3akoHOM 0T 04.08.2023 N 474-03)

3. OpraHusauma u ocywectsneHme denepanbHOro rocyAapcTBEHHOrO KOHTpoAA (Haasopa) B
obnactu 3aWmTbl Npas notpebutenei peryampytotca PeagepanbHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocyaapcTBEHHOM KOHTpoae (HafA3ope) M MyHUMUMNANbHOM KOHTpone B Poccuitckol
depepaumn”.

4. MNMonoxeHne o dpeaepanbHOM rocyAapCcTBEHHOM KOHTpoJie (Hagsope) B 0bnacTi 3awmThl Npas
noTpebuTteneli yteeprkaaetcs MpasutenbcTsom Poccuitickoii depepaumm.
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5. B nonoxeHun o peaepanbHOM rocysapCTBEHHOM KOHTpose (Hagsope) B 06/1acTu 3almThl NpaB
noTpebuTenen yKasblBAlOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/IEMEHTbI TEXHWMYECKOrO pernameHTa u
(nnmn) obssaTenbHbIX TpebOBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PeaepanbHbiIM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEry/MpoBaHUM", oOuUeHKa COBNOAEHUS  KOTOPbIX  OCYLECTBAAETCA B  pPamKax
denepanbHOro rocyaapcTBEHHOrO KOHTPOAsA (Hag3opa) B 061acTh 3aWnTbl NpaB NOTpebuTenen, a Takxe
BMAbl NPOAYKUMK, siBAAOWMECA 06bekTamn delepasibHOro rocyapcTBEHHOIO KOHTpons (Haasopa) B
061acTy 3aWmThl Npas NnotTpebuTtenen.

6. OpraH rocygapcTBEHHOrO HaA30pa eXKerogHo roTOBUT rOCYAapPCTBEHHbIA OO0KAag4 O 3awuTe
npas notpebuteneir B Poccuiickoit Pepepaumm B nopsagke, YycTaHOBAeHHOM [1paBUTENbCTBOM
Poccuiickoit Pepepaunu.

7. OpraH rocyfapcTBeHHOro HaA30pa BrpaBe 06pallaTbca B CyA C 3asBJAEHUAMMU B 3aLLMTY Npas
notpebuTteneit U 3aKOHHbIX WHTEPECOB OTAE/bHbIX noTpebuTenei (rpynnbl  noTpebutenen,
HeonpeaeneHHoro Kpyra notpebutenei), a TaKKe C 3aABAEHUMAMM O JUKBUAALMM W3rOTOBUTENA
(ucnonHuTena, NnpoaasLa, YNOJHOMOYEHHOM OpraHu3aLmMm, UMNopTepa, BAagenblua arperatopa) imbo o
npeKkpaLeHnm AeATeNbHOCTH WHAMBUAYANbHOIO npeanpuHMMmaTens (ynonHomo4eHHoro
WHOMBMAYANbHOTO NpeanpuHMmaTens) 3a rpyboe (noenekwee cmepTb WMAM MaccoBble 3abonieBaHus,
OTpaBAeHUA NtoAel) HapyweHWe NpaB noTpebuTenei.

8. OpraH rocygapCtBeHHOro Hags3opa B NnopAaKe, YCTaHOB/IEHHOM 3aKOHOAATE/NbCTBOM
Poccuitckoit CDep,epau,MM, MOXKET bbITb npusesie4yeH Cygom K y4acCTtuio B AeNe, a TaKXKe Bnpase BCTyNnaTb B
Aeno no cBoel nHnumaTmuee nam no NHMUnatTmuee anLy, y4actsyrownx B gene, onAa Aayvym 3akKa04eHUA no
Aeny B UenAax 3allunTbl npas n0Tpe6MTeneﬁ B pPaMKax rpaxgaHCKoro wmianm agMuHUCTPATUBHOIO
cygonpon3soactea.

9. OpraH rocyapcTBEHHOro HaA30pa BNpaBe AaBaTb Pa3bACHEHWMA MO BOMPOCaM MPUMEHEHUSA
3aKOHOB M MHbIX HOPMATUBHbIX NPaABOBbIX aKTOB Poccuiickoi ®eaepaunmn, perynmpyowmx OTHOLWEHUS B
obnacTtu 3aWwmnThl NpaB noTpebuteneii.

10. KoHcynbTMpoBaHMe, NpoduUNakTUYECKNA BU3UT, HabatogeHune 3a cobatogeHmem obasaTebHbIX
TpeboBaHWI, Bble3gHoe obcnefoBaHWE MOTYT NPOBOAUTLCA deaepanbHbIMU  FTOCYAAPCTBEHHBIMM
YyUYpeXAEHUAMMN, NOABESOMCTBEHHBIMU OpPraHy roCyfapCTBEHHOrO Hag3opa, B MopAgKe M Cayyasnx,
YCTAaHOB/NIEHHbIX MONOXEHMEM O denepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnacTtu
3aWmTbl NpaB noTpebutenei.

Cratba 41. 06A3aHHOCTb U3rotoBuTeNs (McnonHUTens, npoAaBua, YNOJHOMOYEHHOIA
OpraHusauum Uam ynoaHOMOYE€HHOrO UHAUBUAYANbHOIO NpeAnpPUHUMATENsA, UMNOpPTepPa, BAagenbla
arperartopa) no npeaocraBieHU0 MHGOPMaLMU FOCYAapCTBEHHbIM OpraHam
(8 pea. PepepanbHbix 3akoHOB oT 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(B pea. PepgepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

1. WUsrotoBuTeno  (McnonHuTenb, npoaasel,  YNOJHOMOYEHHasA  oOpraHu3auua  WUAu
YNO/IHOMOYEHHbIN  MHAMBMAYA/bHLIA NpeanpuHUMATENb, WMMOPTEpP, Bfagesel, arperatopa) no
TpeboBaHUIO OpraHa rocygapCTBEHHOrO Hag30pa, €ro AO/IKHOCTHbIX AL, 06f3aH NpeaocTaBUTb B
YCTAaHOB/NIEHHbIA MMM CPOK [OCTOBEPHbIE CBEAEHMA, LOKYMEHTaLMO, OObACHEHMA B MUCbMEHHON U
(nnn) yctHOlW dopme U MHYIO UHOOPMALMIO, HeobXxoAuMYyO AN OCYLLECTBAEHUSA OpraHom
rocyapCTBEHHOTO Haz30opa W ero AO/MKHOCTHbIMM  JIMLAMM  MOJHOMOYMMA, YCTaHOBEHHbIX
3aKoHoaaTenbcTBOM Poccuitickon depepaumu.

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu arperatopa B CAy4asx, MPeAYyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PoccuiicKoi
depepaunmn, 0b6sa3aH NPesOCTaBUTbL YNOJTHOMOYEHHOMY FOCYAapPCTBEHHOMY OpraHy, OCYLEeCTBAAOLLEMY
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onepaTUBHO-Pa3sbICKHYO AeATeNbHOCTb MAM obecnedeHne 6esonacHocTM Poccuiickol depepauumu,
3anpoleHHble  YKasaHHbIM  OPraHoOM  CBeAEeHWs C  WUCNO/Ab30BaHMEM  e€AMHOM  CUCTEMbI
MeXKBEAOMCTBEHHOIO 3N1EKTPOHHOIO B3aMMOAENCTBUA B CPOKM, NopAaKe, cocTaBe U ¢popmaTe, KOTopble
ycTaHaBauBatoTcs MpasuTtenbctBom Poccuitickoit epgepaumu.
(n. 2 BBepeH PenepanbHbiMm 3akoHOM 0T 01.04.2025 N 41-93)

CraTtba 42. YTpatuna cuny. - ®egepanbHbiii 3aKOH o1 21.12.2004 N 171-93.

Ctratba 42.1. MonAHOMOUYMA BbICLUMX WCMOJIHUTENbHbLIX OPraHoB CcybbveKkToB Poccuiickoi
depepauunm B obaactu 3awmThl Npas notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

(BBegeHa dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. BbIiCWIMK MCMOMIHUTENbHBLIM OpraH cooTBeTcTByloWero cybbekTa Poccuiickon Pepepaunn
OCYLLECTB/IAET MEpPONpUATMA MO peanmsaumnu, obecnevyeHuUo WM 3awmTe MpaB noTpebutenen m B
npeaenax cBoux NoJIHOMOYNI NPUHMMAET onpeseneHHblie Mepbl.

(B peq,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax coaencteusa 3awmte npasB noTpebuteneit MCNOAHUTENbHbIE OpraHbl cybbeKToB
Poccuinckoit depepaunn paspabaTtbiBalOT perMoHanbHble NPOrpammsl No 3aluTe Npas noTpebutenei un
OKa3blBalOT COAENCTBME OpraHam MECTHOTO CamoynpaBiAeHUs W OOLWECTBEHHbIM 06beANHEHUAM
notpebuTenen (Mx accoumaumam, CoOr3am) B OCYLLECTB/IEHUM UMM 3aLLNUTbI NPaB noTpebutenen.

(n. 2 BBepeH degepanbHbim 3akoHom oT 18.03.2019 N 38-d3; B pea. deasepanbHOro 3akoHa oOT
08.08.2024 N 232-93)

3. OpraH rocyapcTBEHHOIO HAaA30pa YTBEPXKAAET METOAMYECKME peKoOMeHaAauuKn no paspaboTke
W peanunsaumm perMoHaibHbIX U MyHULUNAAbHbIX NPOrPamMM Mo 3alMTe Npas notTpebutenei.
(n. 3 BBeaeH depepanbHbim 3aKkoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya OCYyLECTB/IEHUA MOJIHOMOUYMI OpraHa rocygapcTBeHHOro Haasopa
MUCMNOJIHUTEIbHBIM OpraHam cy6bekToB Poccuiickoii Peaepaumnmn

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMOYMA oOpraHa roOCy4apCTBEHHOr0 Hag3opa Mo ocywecTsieHuto  deaepanbHOro
rocysapcTBEHHOrO Hag3opa B obnactv 3awmTbl NpaB noTpebuteneir Moryt nepenasaTbca  AAA
OCYLLECTB/IEHUA MCNONHUTENbHbIM OpraHam cybbekToB Poccuiickon Pepepaumun MOCTaHOBAEHUAMMU
MpasutenbctBa Poccuiickon ®epepaumm B nopagke, ycraHoBneHHom PepepanbHbiMm 3akoHOM oT 21
nekabpa 2021 roga N 414-93 "06 ob6wmMx npuHUMNAxX opraHM3auMmM NybaMUYHOM BnacTn B cybbekTax
Poccuiickoin Pepepaumn’.

Cratba 42.3. Moaaya u paccmoTpeHue obpaleHuii notpebutenei
(eBepeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalleHne noTpebuTena MoxKeT ObiTb HanpaBAeHO B MUCbMeEHHOW ¢opme Ha BymarkKHOM
HoCcUTEeNle WM B SNEKTPOHHON popme B opraH rocyaapCTBEHHOrO HaA30pa, MHble YNOJHOMOYEHHbIe
depnepanbHble OpraHbl MUCMNOSHUTENLHOW BAACTU, MCMOJNIHUTENbHBLIN oOpraH cybbekTa Poccuiickol
denepaunm nMbo opraH MeCTHOro CamoynpaB/ieHUs.

(B pea. PepepansvHoro 3akoHa ot 08.08.2024 N 232-03)

2. O6paweHne notpebutens MoxKeT OblTb HanpaBAeHO NO Mo4YTe, C MWCMNO/Ab30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", B TOM unciae odmumanbHOro caiita opraHa
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rocyapcTBeHHOro HaA3opa, MHbIX YNOJAHOMOYEHHbIX deaepanbHbiX OpraHOB UCMOAHUTENbHON BAacTy,
NCMONHUTENbHOTO opraHa cybbekTa Poccunitickon ®Pepepauun nmbo opraHa MecTHOro camoynpasiaeHua
(8 cybbekTax Poccuiickoit Peaepaunn - ropogax deaepanbHoro 3HadeHua Mockse, CaHkT-lNeTepbypre u
CeBacTonone C MCNo/b3oBaHMeM OPULMANLHOIO CaiTa opraHa MeCTHOro CamoynpaBfeHus B ciydae,
€CcNn 3TO NpeaycMOTPeHO 3akoHamu cybbekToB Poccuiickolt degepaumm - ropogos ¢peaepanbHOro
3HayeHMAa Mocksbl, CaHKT-MNeTepbypra u CeBacTonons), eAMHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNAAbHbIX YCAyr Mbo pernoHanbHOro noprana rocyAapcTBeHHbIX M MYHUUMNAAbHbLIX YCAYT, a
TaK»e MOKeT BbITb MPUHATO NPU TUYHOM NPUEMe 3aABUTENA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

3. B MHOrodyHKUMOHabHbIX LLEeHTPax MpefocCTaB/eHUA FOCYAAPCTBEHHbIX M MYHULMMAAbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUeM 0bpaLLeHNi NOTpebuTenen n KOHCYIbTUPOBaHME NoTpebuTenen no
BOMpPOCAM  3aWMTbl WX MpPaB Ha OCHOBAHWMM  COrMNAWEHUA O B3AUMOAEWNCTBUN  MEXAY
MHOTOGYHKUMOHANBbHbIMW LEeHTPaMMN NpefocTaBieHMA roCyAapCTBEHHbIX U MYHULMNANbHbBIX YCAYr U
denepanbHbIMM OpraHaMm MUCMNONHUTENIbHON BAACTW, OpraHaMu TrOCYAaPCTBEHHbIX BHEOHOAMKETHbIX
$oHA0B, OpraHamu rocyaapcTBEHHOM BAacTn cybbekToB Poccminckon Pegepaumnm, opraHamMm MecTHOro
camoynpasfieHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHue nNpae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMMK aKTamu Poccuiickoii Pegepaumm

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas notpebutenei, YCTaHOBAEHHbIX 3aKOHAMM W MHbIMU HOPMaTMBHbLIMMU
npaBoBbIMW  aKTamu  Poccuitickon  depepaumu, npogasel,  (MCNOAHUTENb,  W3rOTOBUTESb,
YyNONHOMOYEHHANA OpraHu3auMa WAM  YNOJHOMOYEHHbIM UHAMBMAYaNbHbIA NpeanpuHUMaTeNb,
MMMopTep) HeceT agMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPayKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickolt Geaepaumu.

CraTba 44. Ocyw,ecTsieHue 3alWMTbl NpPaB NoTpebuteneii opraHamm mecTHOro camoynpasneHus
(B peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmtbl NpaB notpedbutenen Ha TePPUTOPUM MYHUUMUMANbLHOTO 0b6pa3oBaHMA OpraHbl
MECTHOTrO CaMoynpaB/ieHUA BNpaBe:

paccmaTpuBaTb obpalleHMa noTpebutenei, KOHCYNbTMPOBATb MX MO BOMPOCam 3alimMTbl Npas
notpebuteneis;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B Cyabl B 3alLMTy Npae notpebuTeneit (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOrPaMMbl MO 3aLUUTe Npas noTpebutenei.
(ab3aL, BBeaeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BbiABAEHMM NO 06palLeHNto NoTpebuTens ToBapos (pPaboT, ycayr) HeHaa/1exKalLero KavyecTsa,
a TaKe OMacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA noTpebuTenein U OKpyKalouen cpeabl opraHbl
MECTHOrO CamMOynpaB/ieHUs He3amMeanuTenbHO Wu3BewawT o6 31om  dedepanbHble  OpraHbl
MCNONIHWUTENIbHOW BNACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 3a KauecTBoM M 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuaa cuny. - PegepanbHblii 3akoH oT 18.03.2019 N 38-P3.

CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHU noTpebuTtenei (Mx accoymaumii, coro3oB)
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(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BrnpaBe 06beAMHATLCA Ha A0OPOBOJILHOM OCHOBE B 06LLECTBEHHbIE 06beANHEHUS
notpebuTenen (Mx accoymaymm, coosbl), KOTOPbIE OCYLLECTBAAOT CBOO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuli (Mx accoumaulumii, COH30B) M 3aKOHOAATENLCTBOM Poccuiickon
depepaumnu.

2. ObuwectBeHHble 0b6beanHeHUs noTpebutenelt (Mx accoumaumn, cotosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obsas3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxe
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuitickoit depepaumm, peryimpytolmx
OTHOLWeEHMA B 061aCTM 3alWKUTbl NpaB NoTpebuTtenen;

NPOBOAMTbL HE3aBMCUMYHO 3KCMEepPTU3y KadyecTBa, 6e3onacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENAMM, UCMIONHUTENAMU) MHDOPMALMM O HUX;

OCYLLECTBNATb OBOLWECTBEHHbIM KOHTPO/b 32 COBAOAEHMEM NpaB NoTpebuTenel 1 HanpasnATb B
OpraH rocygapCTBEHHOro Hag3opa M opraHbl MeCTHOro camoynpaB/ieHuMa WMHbopmauuio o daKrtax
HapyweHWin npas noTpebutenein gna NpoBeneHUs MNPOBEpPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NnoaTBEPXKAEHUA Mep MO MPeceyYeHUto HapyleHuit npaB noTpebuteneit B npegenax MOJHOMOYUN
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHMUM IKCNEPTU3 NO paKTam HapyLleHUn npaB noTpebutenen
B CBA3M C obpaweHuamn notpebuteneii. [Mpu  ocywecTB/ieHNM OOLWECTBEHHOTO KOHTPO/A
obulectBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
nsrotosutesnein (McnonHwWTeNein, NPoLaBLOB, YNOJHOMOYEHHbIX OPraHM3auuMii UAU YNOJHOMOYEHHbIX
WMHOMBUAYANbHBIX NpegnpuHUMaTteneli, UMMNoOpPTepoB) MpencTaB/eHMe [OKYMEHTOB (BbiMOJHEHME
nenctsnin), obasaHHOCTb NpeacTaB/ieHuA (BbINONHEHUS) KOTOpbIX MO TpeboBaHWIO NoTpebuTtena He
YCTaHOB/IEHa 3aKOHOM;

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTene N o HEOHXOANUMbIX AENCTBUAX NO 3aWuTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNe0BaHMA KauyecTBa TOBapoB (paboT, ycayr), a TaKkxKe
MHYIO MHbOpMauMio, KoTopas byaeT cnocobcTBoBaTb peanus3auuu MNpaB U 3aKOHHbIX WMHTEpPecoB
notpebutenei. Nybankyemblie 06LLECTBEHHbBIMU 0O6begMHEHUAMM NOTpebuTeneit (MX accoumaumnsamu,
COl03aMM) pesynbTaTbl CPABHUTE/bHbBIX UCCeAOBaHUI KayecTBa ToBapoB (paboT, ycayr) He sBastoTca
peknamoi;

BHOCUTb B deaepanbHble OpraHbl WCMONHUTENbHOM BAACTW, OpPraHM3auMW NpeasiokeHua o
NPUHATUM Mep NO NOBBILEHWUIO KayecTBa TOBapoB (paboT, ycayr), o NPpMOCTaHOBAEHMIO NPOU3BOACTBA
U peanusaLmm ToBapoB (BbINOJIHEHUA PaboT, OKas3aHWsA yCyr), Mo OT3bIBY C BHYTPEHHErO pbiHKA TOBApOB
(paborT, ycayr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTAHOB/IEHHbIM 33aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaummn o TEXHUYECKOM peryimMpoBaHnmn oba3aTesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHbie OpraHbl UCNONHUTENIbHOW BAACTM MaTepuasbl O
NPUBJEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanM3aumio TOBApOB
(BbinonHeHMe paboT, OKasaHWe yCAyr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK¥Ke Hapylwalowux npasa noTpebuTenei, YCTaHOBNEHHble 3aKOHaMW W UHbIMU
HOPMATUBHbIMM NPaBOBbIMKU akTamm Poccuiickont depepaumy;

obpawaTtbcA B OpraHbl NPOKypaTypbl C npocbbamu MPUHECTM MpoTecTbl O MPU3HAHUK
HeAenCTBUTENbHLIMU aKTOB ¢defepasibHblX OPraHOB MCMNOJIHUTENbHOW BACTW, aKTOB MCMONHUTENbHbIX
opraHoB cybbektoB Poccuitickon dPepepaumm M aKTOB OpPraHOB MECTHOrO CamoynpaB/ieHus,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETYINPYIOLLMM OTHOLLIEHUS B 061aCTU 3alWMTbl NpaB notTpebutenei
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HOPMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaumy;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

0bpawaTbca B CyAbl C 3aABAEHWAMM B 3alLMTy npaB notpebuTeneit M 3aKOHHbIX MHTEPecoB
OTAEeNbHbIX NoTpebutenei (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
0bWenoCTYNHbIX  FOCYAapPCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 06nacTM  3aWuTbl  Npas
notpebuTenei, kauectsa 1 6esonacHOCTU ToBapos (paboT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CratbAa 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HEONpPeAEeNeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOrNO Hag3opa, OpraHbl MECTHOro CcamoynpaB/eHMAa, OOLWEeCTBEHHblE
obbeanHeHns noTpebutenelt (Mx accoumauuu, Col3bl) BrpaBe NPeabABAATb UCKM B Ccydbl O
NpeKpaLLeHNN NPOTUBONPABHbIX AEUCTBUIA U3roToBUTENs (MCNONHUTENS, NPOAABLA, YNOJAHOMOYEHHOM
OpraHu3aummn Uam ynoSIHOMOYEHHOTO MHAMBUAYANbHOTO NPEeANPUHMMATENA, UMMNOPTEPa) B OTHOLLIEHUMU
HeonpeaeNeHHOoro Kpyra notpebutenen.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOOBNETBOPEHMM TAaKOTO UCKA cyf4 06A3bIBaET NPaBOHAPYLINTENSA AOBECTU B YCTAHOB/IEHHbIN
CYL,0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM UM UHbIM cnocobom o cBeAeHUs NoTpebutenei
pelleHue cyaa.

BcTynvBliee B 3aKOHHYO CWY pelleHMe cyda O MpPU3HAHMKU  LEeNCTBUIA  M3roToBUTENA
(ncnonHuTena, npoaasua, YNOAHOMOYEHHOM OpPraHU3auMn UaM YNoJIHOMOYEHHOTO WUHAMBUAYANbHOIO
npeanpuHMmMmaTens, WMMIopTepa) MPOTUBOMNPABHbBIMA B OTHOLWEHUM HeonpeaeneHHoOro Kpyra
notpebuteneir obasaTeNbHO AN CyAa, PAacCMATPMBAlOLWLEro WUCK NOTpebuTens o 3awurte ero npas,
BO3HMKLLMX BCNEACTBME HACTYMJIEHUS TPAXKAAHCKO-NMPABOBbIX MOCAEACTBUI AEUCTBUA U3rOTOBUTENN
(ncnonHuTensa, npoaasua, YNOAHOMOYEHHOM OpPraHU3auMn UaM YNoJIHOMOYEHHOTO WUHAMBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa), B YacTW BOMPOCOB, UMESIU 1IN MECTO TaKMe AeNCTBMA U COBEPLLEHbI SIU
OHM  u3roToBuTenem  (MCNOAHUTENEM, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHUsauuen UK
YNONHOMOYEHHbIM UHAMBUAYA/IbHBIM NPEANPUHUMATENIEM, UMMOPTEPOM).

OAHOBpPEeMEHHO C yAOBAETBOPEHMEM WCKa, NpeabABAeHHOro obLllecTBeHHbIM 0B6beanHeHnem
notpebutene (Mx accoumaumeit, COK30M), OpraHamuM MeCTHOrO CcamoynpasieHuAa B MUHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyn NpUHUMaeT pelieHUMe O BO3MelleHUU obLlLecTBeHHoMY
obbeguHeHno notpebuteneit (Mx accoumauuu, Col3y), opraHam MECTHOrO camMoynpaBieHMA Bcex
MOHECEHHbIX MO Aeny cyaebHblX U3AEP’KEeK, a TaKKe WHbIX BO3HUKLIUX A0 obpalleHua B cya M
CBA3aHHbIX C PAaCCMOTPEHMEM fefla HeobXoAMMbIX PacXoAoB, B TOM UYMC/ie PacxogoB Ha nNposedeHUe
HEe3aBMCMMOM 3KCMepTU3bl B C/lyyae BbIABAEHUA B pe3y/bTaTe MNpoBeAeHUA TaKoW 3KCNepTu3bl
HapylleHnsa obsa3aTenbHbIX TpeboBaHWUI K ToBapam (pabotam, ycayram).

Mpe3snaeHt
Poccuiickoit Peaepaumm
b.ENTbLUWVH
Mocksa, [lom CoseTtoB Poccuum

7 peBpans 1992 roga

N 2300-1
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